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YTBEPXIEH
IIpuka3zoM pekTopa

oT «29» ceutsaopsa 2021 r. Ne 484-0O

C T A H O A P T O P T A H U 3 A II N n

CUCTEMA MEHE/I’KMEHTA KAYECTBA

AHanmM3 co CTOPOHBI PYKOBOJICTBA B3amen CTO 029-2018
1 ObsacTh NpUMeEHEHUsA

1.1  Hacrosmwmii  craHmapT  yCTaHaBJIMBAaeT  MOPSAJOK  IPOBEICHHUS  aHalW3a
PE3yNbTaTUBHOCTH CUCTEMbl MeHekMeHTa kadectBa (CMK) co cTOpoHBI BBICHIETO PYKOBOACTBA
denepallbHOTO TOCYJAPCTBEHHOTO OIOKETHOTO 00pa30BaTENbHOTO  YUPEKIEHUS BBICIIETO
oOpazoBanusi «MpKyTCKHI HAaIlMOHATBHBIN HMCCIEIOBATCIIBCKUNA TEXHUYECKUN YHUBEPCHUTET», a
TaKXe OTBETCTBEHHOCTh MEPCOHANA, YJaCTBYIOIIEr0 B JAHHOM IPOILIECCE.

1.2 TpeGoBaHUsT HACTOSIIIETO CTaHIAPTAa OPTaHU3AIMH SIBISIOTCS 00S3aTeIbHBIMU IS
CJIEIYIOLIUX JOKHOCTHBIX JIULL:

— pexropa UIPHUTY;

—  TPOPEKTOPOB;

—  TpeacTaBUTENs PYKOBOJCTBA MO KAYECTBY;

—  PYKOBOAMTEIIEH CTPYKTYPHBIX IIOAPA3AECICHUM;

—  COTPYIHHUKOB OTJIeJIa MOHUTOPHHTA M Ka4eCcTBa 00pa30BaTeNbHBIX YCIYT.

2 HopMaTuBHBI€ CCHLIKH

B HacrosimeM crangapTe UCIOIb30BAHbI CCHUIKU Ha CIIEAYIONINE JOKYMEHTHI:

MC MCO 9001:2015 Cucrembl MeHEKMEHTa KadecTBa. TpedoBaHuUs.

CTO 002 Cucrema MeHemKMeHTa KauecTBa. llopsnok ynpaBieHMs] HOKYMEHTHPOBAaHHOU
nndopmanueii (nokymernramu) CMK.

CTO 004 Cucrema MeEHEIKMEHTAa KadecTBa. YNpPaBJICHHWE pUCKaMH, pa3paboTKa
KOPPEKTUPYIOUIUX U MPEAYNPEKIAIOIUX JEHCTBUN, KOPPEKITHU.

3 TepmuHbl, onpeaeneHUs1 M COKpPalIeHUs!

3.1 B Hacrosmem cTaHgapre I[pPUMEHEHbl TEPMHHBI C  COOTBETCTBYIOILUMH
OIPEIIETICHUSMH:

AHau3 — onpeseraeHne NPUTroAHOCTH, aJeKBaTHOCTH WM PE3yJIbTaTUBHOCTH OOBEKTA IS
JNOCTHKEHHS YCTaHOBJICHHBIX LIEJIECH.

AHaJIM3 CHCTEMbI MEHEI’KMEHTA Ka4eCTBa CO CTOPOHBI PYKOBOACTBA — 3TO JIEATENBHOCTh
BBICIIETO PYKOBOJCTBA, IPEANPUHUMAEMAsl Ul YCTAHOBJICHUS IPUTOAHOCTH, AJCKBATHOCTU M
pesyabTatuBHOcTH CMK, a Taxke ee COOTBETCTBUS MOJIUTUKE U CTPATETHYECKUM LIENISIM B 00J1aCTH
Ka4ecTBa.

3anuch - JIOKyMEHT, COJEp)KallUil JOCTUTHYTBIE pEe3yJabTaTbl WJIM CBHMJETENbCTBA
OCYILIECTBICHHON JCSATCIBHOCTH.

HNupopmanus — 3HaUMMbIC JaHHBIC.
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O0s3aTe1bHOE TNPHIIOKEHHE — TPUIIOKEHHE, B KOTOPOM COJAEPKUTCS HWHGpOpManus,
nojajexamas 0e3yClIOBHOMY BBIIIOJIHEHUIO, WJIM TEKCT, PAcCIHOJIOKEHHWE KOTOPOTro B CTaHIApTe
YCIIOXKHSIET WM HapyIIAET MOCIIE0BATENIbHOCTD U3JI0KEHHUS.

Iloka3zaTrenb pe3yJIbTATUBHOCTH - CIICHIMAIBHBIN MMOKA3aTeNb, XapaKTEPU3YIOIIUI YPOBEHb
JOCTHKEHMM Ha IyTH PeAIN3alUU ITOCTABICHHBIX LEJICH.

IIpencraBurens pykoBoacrBa mo kadectBy (IIPK) — pykoBogutenb, Ha KOTOpPOIo
BO3JIOKEHBI 3a/1a4i OPTaHU3aIMH JESITEIBHOCTH MO CO3AaHUI0, PYHKIIMOHUPOBAHUIO, PA3BUTHIO U
YIIYYIIEHUIO CHCTEMBI KAY€CTBA B YHUBEPCUTETE B LIEJIOM.

Pe3yabTaTMBHOCTD - CTENIEHb peaIn3alliy 3aIUIaHUPOBAHHON JEATEIbHOCTH U TIOCTUKEHUS
3aIlUIAHUPOBAHHBIX PE3YJIbTATOB.

PykoBoauTeJb nmpouecca - JOJDKHOCTHOE JIMIIO0 OpraHU3aI[MH, OTBETCTBEHHOE 3a TEKYILEEe
BEJICHHE U KOHTPOJIb MPOIIECCA C LIENBIO TOCTUKEHNS 3aIUIAHUPOBAHHBIX PE3YyJIbTaTOB.

Cucrema wmeHemxMeHnTa KkKadectBa (CMK) - wdyacth cuCTeMbl MEHEIXMEHTA
MPUMEHHUTEIHHO K KAUeCTBY.
Cranaapr opranmsanuum (CTO) - HOpMaTuBHBIM JOKYMEHT IO CTaHJapTH3aLUU,

pa3zpaboTaHHBIN, Kak IMpaBWJIO, HAa OCHOBE COTJacHsl, XapaKTepU3YIOUIErocsi OTCYTCTBHEM
BO3PAXEHUH 110 CYHOIECTBEHHBIM BONpPOCaM Yy OOJBIIMHCTBA 3aMHTEPECOBAHHBIX CTOPOH,
YCTaHABIIMBAIOIINNA KOMIUIEKC HOPM, MpaBuj, TpeOOBaHUN K Pa3jIMYHbIM BHAAM JESTEIbHOCTH
YHUBEPCUTETA WM UX PE3YJIbTaTaM U YTBEPKIEHHBIA PYKOBOJACTBOM YHUBEPCUTETA.

¢ dekTHBHOCTL - CBSI3b MEXKAY JOCTHUTHYTBIM pe3yJIbTaTOM M HCIOJIb30BaHHBIMU
pecypcami.
3.2 B HacTos1eM cTanapTe CHOb3YIOTCS CIEAYIONINE COKPAIIEHUS:

I'9K — rocynapcTBeHHas 3K3aMEHAILIMOHHAS] KOMUCCHS;

UKII — uadopmanronHas kapra mpoiiecca;

HUPHUTY - ¢enepanbHOE rocylapcTBEHHOE OIOJDKETHOE 00pazoBaTelIbHOE YUpEKACHUE
BBICIIETO TMPOGECcCHOHATBLHOTO 00pa3oBaHus «MpPKYTCKHII HallMOHAIBHBIM HMCCIIEI0BATEIbCKUI
TEXHUYECKUM YHUBEPCUTETY;

HUP - nayuHo-uccienoBareabckas padoTa;

OM u KOY - ot1en MOHUTOPUHTA U Ka4ecTBa 00pa30BaTEIbHbBIX YCIYT;

IIPK - npeacraBuTenb pyKOBOACTBA IO CUCTEME MEHEKMEHTA KaueCTBa;

P® - Poccuiickas ®enepanusi;

CH — cpencTBa U3MEpEHHs;

CMK - cucteMa MEHEI)KMEHTA KaueCTBa;

CTO - crangapT opraHu3alni.

4 OTBEeTCTBEHHOCTH

4.1 OtBeTcTBEHHOCTh 3a pa3paboOTKy, NEepecMOTp, MIACHTU(UKALUIO BHECCHHBIX
M3MEHEHUH, XpaHeHHe (Kak Ha OyMa)KHOM, TaK W Ha 3JEKTPOHHOM HOCHUTEIE) IaHHOTO CTaHJapTa
OpraHM3aIiy BO3J0KEHA Ha HaYallbHUKA OT/IeIa MOHUTOPUHTA U Ka4eCTBa 00pa30BaTEIbHBIX YCIIYT.

4.2 Pa3paboT4yuK HACTOSAIIETO CTAaHIApTa OCYIIECTBIISCT MPOBEPKY (MEPECMOTpP) TaHHOTO
CTaHJapTa ¢ MEPUOJANYHOCTBIO pa3 B IO, B yCTaHOBJIEHHOM nopsake, cornacHo CTO 002 Cucrema
MEHE/DKMEHTa  KaudecTBa. [lopsgok  ympaBieHHUs  JTOKYMEHTHPOBaHHOW  WHGOpMarmein
(moxkymentamn) CMK.

4.3 OTBETCTBEHHOCTh 3a OOECIeUeHUE BBIMOTHEHUsI TPeOOBaHMI MTaHHOTO CTaHIapTa
Boznaraercst Ha [TPK.
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5 O01mme mMoJ10KeHU s

5.1 Hacrosimuii craHAapT ycTaHaBIMBaeT IOPAJOK aHalIM3a CHUCTEMbl MEHEKMEHTa
kayectBa MPHUTY co cTopoHBI BRICIIET0 pyKOBOJACTBA U HAIIPABJICH Ha pealn3alnio TpeOoBaHUN
MC NCO 9001:2015. I1. 9.3.

5.2 OpHa u3 3a/1a4 BBICILIETO PYKOBOJICTBA YHUBEPCUTETA - IPOBEICHHUE PETYJIIPHOTO aHATN3a
CHUCTEMBI MEHEKMEHTa KAaueCTBa CO CTOPOHBI PYKOBOJCTBA. AHalIM3 CO CTOPOHBI PYKOBOJICTBA
JIOJDKEH IJIAHUPOBATHCS M BKIIIOYATh B ce0s1 paCCMOTpPEHUE:!

a) cTaTyca IeMCTBUI MO pe3yJbTaTaM MPeIbIAYIINX aHAJIU30B CO CTOPOHBI PYKOBOJICTBA;

b) U3MEHEHHH BO BHEUIHMX M BHYTPEHHHUX (PAKTOpax, KAaCAIOUIMXCS CHUCTEMbI
MEHE’KMEHTA KaueCTBa,

C) JIOCTaTOYHOCTH PECYPCOB;

d) pe3yJIbTAaTUBHOCTH  JEHUCTBUM, TMPEANPUHITHBIX B  OTHOIIEHWHW PUCKOB H
BO3MOKHOCTEH,

e) BO3MOKHOCTEH JJIs1 YIIYUIICHUS;

f) uHpOpMALIMIO O pe3yiapTaTax JAEATENbHOCTH M  PEe3yJbTaTUBHOCTH CHCTEMBI

MEHE)KMEHTa KauecTBa, BKJII0Yas TEHACHIINN, OTHOCSIINECS K:

— YIOBJIETBOPEHHOCTH  MOTpeduTened W OT3bIBAM  OT  COOTBETCTBYIOLIMX
3aWHTEPECOBAHHBIX CTOPOH;

—  CTeNeHM JOCTHKEHHS 1iefieil B 00J1acTh KayecTBa,

—  TI0Ka3aTeJsiM MPOLIECCOB U COOTBETCTBUIO MPOAYKIIUU U YCIIYT;

—  HECOOTBETCTBHUSM M KOPPEKTUPYIOIIUM JICHCTBHSIM;

—  pe3ynabTaTaM MOHUTOPHMHIA U U3MEPEHHUIL;

—  pe3ynbTaTaM ayauToB;

—  pe3ynbTaTaM JeATENIbHOCTH BHEIIHUX MOCTABIIUKOB.

5.3 IlnanoBelit ananu3 pesynbraTuBHOCTH CMK cO CTOpOHBI pYKOBOJICTBA MTPOBOIUTCS OJITUH
pa3 B rof.

5.4 OTBETCTBEHHBIM 3a OpraHHM3aluio padoThl Mo cOOpy HMHPOPMALUU M peaTu3aIfio
nporecca aHanmsa pe3ynbratuBHOCTH CMK sBnsiercs [TPK. Coop BxomHoW wmHbopmanuu s
aHanu3a pesynpratuBHOCTH CMK mpoBOIUTCS COTpYAHMKAMM OTIENla MOHHUTOPHMHIA U KadyecTBa
00pa30BaTeNbHBIX YCIYT MO HEMOCPEICTBEHHBIM PYKOBOJCTBOM €r0 HauajJbHUKA.

5.5 IlpopekTopsl MO HAmpaBICHUAM JEATEIBHOCTH OCYILECTBIISIOT 00Iee PYyKOBOICTBO
ananu3om CMK B pamkax cBOMX MPOLIECCOB M CTPYKTYPHBIX MOPa3ICIICHHIA.

5.6 Ilpouecc ananusa pesyabraruBHocT CMK BKIIIOUaeT cienyromue 3Tanbl padoT:

a) TUTAHUPOBAHHE MEPOIPHUSITHI 1O MPOBEICHHUIO AHAIH3A;

b) ¢dopmupoBaHHe BXOIHBIX TaHHBIX;

C) amanus pe3ynpratuBHOCTH CMK;

d) ¢opmupoBaHKE BHIXOIHBIX JAHHBIX.

5.7 B mporecce coopa mHbOpMAIIUK O KaueCTBE IMPOIECCOB, MPOAYKIMH (YyCIYyT) TOJDKHA
ObITH OOecrieueHa MOJIHOTA, JOCTOBEPHOCTh, OAHOPOAHOCTb, PETYISPHOCTh, CBOEBPEMEHHOCTh U
HEMpPEPBIBHOCTh IPEI0CTaBIsIEMON HH(OPMALINH.

5.8 lns pemieHust 3a1ad, ONpPEICNCHHBIX B M. 6 HACTOSIIEro CTaHIApTa, IOJHOTA
MpelocTaBIsAeMOoil HH(pOpMaLuK JOHKHA 00eCeunBaThCs HATMYUEM BCEX CBEIEHUMN, HEOOXOIUMBIX
JUIsL TIPOBEACHUSI OLICHKM M aHAIM3a KauecTBa M HAJEKHOCTH IMPOIECCOB, KaK B LIEJIOM, TaK M UX
COCTaBHBIX 4acTeM.

5.9 JlocToBepHOCTh MH(POpPMAIMH OOECIIEYMBACTCS CHCTEMOU cOopa M aHanu3a JTaHHbBIX,
KBaJIM(UKAIMeN UL, TPOBOAAIIUX COOp, CBOEBPEMEHHOCTBIO 3aluceil pe3ylbTaToOB U CBEACHUM B
YCTaHOBIIEHHBIX (popMax oTyeTa 0 pe3yIbTaTUBHOCTH CUCTEMbl MEHEXKMEHTA KayecTBa.
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5.10 PerymapHocTh mOCTyIUIeHHS HH(MOpMAIMM OOECIIEUMBAETCS  YCTAaHOBJICHUEM
NEPUOJUYHOCTH TIOIY4YEHHUSI Ppe3yJbTaToB IPOBEPOK U MOAJEPKAHUEM IOCTOSHHOW CBSI3U C
noTpeOUTENIMI 00pa30BATENbHBIX YCIIYT.

5.11 CBoeBpeMEHHOCTh MOJyYeHUs WHGOpPMAIUU JOJDKHA O0ECreYrBaTh BBIMOJHEHUE
TUTAHOBBIX CPOKOB, YCTAHOBJIEHHBIX Ha Pa3pa0dO0TKy HOBBIX BHJIOB YCIYT MJIM Ha COBEPIICHCTBOBAHHE
UCIOJb3yEMBbIX, KOPPEKTUPOBKY HOPMATHBHO-TEXHHYECKOH JOKYMEHTAllMM, a TaKXKe MpPUHITHE
KOPPEKTUPYIOIIUX AEUCTBUH 10 YCTPAHEHUIO HECOOTBETCTBUM, MOBBILICHUIO Ka4€CTBA NPOAYKIIUH,
npoueccoB 1 CMK B miesiom.

5.12 HenpepbBHOCT, HH(POPMALUU JOJKHA OOECIIEUMBATHCS IMOTOKOM JIOCTOBEPHBIX
JAHHBIX O (PYHKIMOHUPOBAaHMM IPOLIECCOB, HAIUYMU HECOOTBETCTBUH M HECOOTBETCTBYIOIIEH
MPOAYKIIMH Ha BCEX ATalax peaan3aluu IpoleccoB.

6 IL1annpoBaHKue MepPONPUATH 110 POBEICHUIO AHATH3A

6.1 Onenka pe3ynbTaToB JEATEIBHOCTH MPOU3BOIUTCS MO KaJeHAapHOMY ronay. B Hauane
HOBOTO KaJICHJapHOTO roja, HadabHUK OM 1 KOY roToBHT MpOEKT mpuKasza o MpoBeIeHUHN cOopa
NAaHHBIX 1UI1d Iu1agoBoro aganusa CMK.

6.2 Hawanpuuk OM u KOV HampaBnseT pyKOBOIHUTENSM MporeccoB (Gopmy oTdera o
COCTOSIHMM Tpoliecca. PykoBoauTE M MPOLIECCOB 3aMONHSIOT YKa3aHHYI0 GOpMY U MPEICTABIISAIOT €€
B OM u KOV B cpoku, onpeneneHHbIe IPUKa30M.

6.3 B oTueTe 0 cocTosTHUY TIpoliecca JOJDKHA CONEPKATHCS CIeAyroIIas HHGOpMAaITHs:

a) aHaJIU3 PYKOBOJTUTENS O TEKyIIeM (yHKIIMOHHPOBAHUH TIPOIIECcCa;

b) ananu3 nmporecca Mo pe3ynbTaTaM KOMIUIEKCHOMN MPOBEPKU By3a H CAMOOOCIICIOBAHMS;

C) KOMMCHTapMM W TPEAJIOKCHUS MO YIYYIICHHIO MPOIECca B Clydyae HEBBIMOJIHCHUS
3arIaHUPOBAHHOTO MOKAa3aTersl.

7 dopMupoBaHHe BXOAHBIX JAHHBIX JI51 AHAJIN3A

7.1 Bxogupimu nanasiMu juist ananuza CMK co cTopoHBI pyKOBOICTBA MOTYT SIBJISITHCSI:

a) pe3ynbTaThl BHYTpeHHUX ayauToB CMK;

b) pe3ynbTaThl BHEIIHUX ayAUTOB;

C) pe3ysbTaThl OT3BIBOB BHYTPEHHHUX M BHEIIHUX MOTPEOUTENICH, MPETCH3NH U PEKIIaMaliii
M0 KaYeCTBY Hay4YHO-00pa30BaTeNbHBIX YCIYT By3a (00paTHast CBA3b OT MoTpeduTeneil);

d) pesyabTaThl COLMOJOTMYECKHX HUCCICAOBAHMHA IO OIEHKE YIOBJICTBOPECHHOCTH
moTpeduTeNelt yCIyr U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH;

€) peiTHHrOBast OIlcHKa yHHBepcuTera (cBemeHus demepanbHOi CayXkObl MO HAA30PY B
cdepe oOpaszoBanus U Hayku PD);

f) ananu3 cBemeHWil O Ka4eCTBE M KOJMYCCTBE MOJITOTOBJICHHBIX B By3€ CIICI[HATHCTOB,
KaJpoB BbICIIEH KBanupukanuu (pyHKIHOHUPOBAHHE IPOIIECCOB U COOTBETCTBUE MPOYKIIUN);

g) pesynbraThl GyHKIHOHHPOBaHUs mporeccoB CMK u paboTsI ¢ pucKamu;

h) craryc mpenynpexnarmnx 1 KOPPEKTUPYIOIIUX JACHCTBUH;

i) pe3yabrarel KoMIUIEKCHON npoBepkn MPHUTY denepanbhoii cayx00# M0 Haa30py B
cdepe Hayku u oOpazoBanus PD;

J) mocneayromme aeHCTBHS, BBITEKArOMue U3 npeapaymux aHamu3oB CMK co cTopoHs
PYKOBOJICTBA YHUBEPCHUTETA;

K) cBenenus 00 M3MeHEHHSX B 3aKkoHaX P® um HOpMaTHBHBIX JA0KyMmeHTax DemepanbHoi
ciy’)kObl TI0O Hag30py B cdepe oOpazoBanus u Hayku PD, crocoOHBIE MOBIHATH HA pPa3IUIHBIC
CTOPOHBI JKU3HEIEATEIbHOCTH BY34;
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I) npyras uadopMaIus, B TOM WM MHOM Mepe XapaKTepHu3yrollas YPOBEHb MOJITOTOBKU
CIEIMAIUCTOB, OakamaBpoB, MaructpoB, acnupanToB B MPHUTY, kauecTBO mpemocTaBisieMbIX
00pa30BaTEeNbHBIX YCIYT, PE3YIbTaThl HAYYHOU NEATeIbHOCTH U T.1I.

7.2  HUcrounmkamu wuHOOpPMAIMU CIYy)KAaT COOTBETCTBYIOIIME OTYETHI, (HOpPMHUpPYEMbIE
Pa3TUYHBIMU CTPYKTYPHBIMHE TIOIPA3eICHUSIMU B TEUEHHUE OTYETHOTO MEPHO/IA MO BhINIEYKa3aHHBIM
nanpasienusm ([Ipumoxenwue 1).

7.3  COop BxonmHOW WH(popMauuu s aHanusza pesyibratuBHoctH CMK mpoBoauTcs
corpyaaukamu OM u KOV noa HenmocpecTBEHHBIM PYKOBOJCTBOM €TI0 HadallbHUKA.

8 Anaim3 pesyabratuBHocTu CMK

8.1 Ha ocHoBaHMM npuKa3a, pyKOBOIUTENH MOIpa3ieleHui (oapa3aeieHIsI-UCTIOTHUTEIN)
TFOTOBAT OTYETHl O PE3YJbTATUBHOCTH [JEATEIBHOCTH 3a OT4YeTHeId roA. Ilompa3nenenus-
MCTIOJHUTEIHN TaK K€ MOTYT MPEIOCTABIATh APYriue HeoOXOAUMbIE OPraHN3alMOHHBIE TaHHBIC.

8.2 Ha ocHoBanum npegocraBieHHon nHpopmaruu HadaabHUK OM u KOV ocymectsisier
cHCTEeMaTHU3alnIo, aHanu3 U oneHKy naHHbX. Cotpynnukun OM u KOV BemonHsoT 06001eHHEe
JIAHHBIX, BBISBIISIIOT 3aKOHOMEPHOCTH M TEHAEHUMH Mo peanusanuu npoueccoB CMK u ueneii B
00JIaCTH KadecTBa, TOTOBAT MpOeKT oTueta o coctosHun CMK. ®opma oTuera mpuBeneHa B
[Tpunoxenun 2.

8.3 Oruer cornacyercs ¢ [IPK u npencraBinsieTcst peKTopy ¥ IPOPEKTOPaM 110 HalpaBJICHUSM
NesITeNIbHOCTH JJI aHaliu3a nHpopmaii. Ha ocHOBaHMU COTJIacCOBAaHHOTO M YTBEPKACHHOIO OTYETa
[TPK roroBut noKiaa, B KOTOPOM MpeyiaraeT MiaH BO3MOXKHBIX JEHCTBUN 1O COBEPIICHCTBOBAHUIO
CMK, yny4dlmieHduro OpoLEecCOB M YCIAYT W NPEACTaBISIeT €ro Ha 3acelaHuu Y4YEeHOro COBETa
NPHUTY win Bo BpeMs 110060T0 pabouero CoOBEIIaHus BBICIIETO PYKOBOACTBA YHUBEPCUTETA.

Briciiee pykoBOJACTBO MPOBOAUT OOCYXKJIEHHE TMPEAOCTaBICHHONM uWHMopManuu
KOJIJICTHAJIBHO BBIPA0AThIBA€T KOHCTPYKTUBHBIE MPENTIOKEHUS M0 KOPPEKTUPOBKE MPEIaraeéMoro
IJIaHa JEUCTBUM. DTHU pemeHus sBISItOTCs uToramu aHaimm3za CMK co cTopoHBI pyKOBOJICTBA,
KOTOpBIE OTPaXKAIOTCSI B MPOTOKOJAX 3acelaHuii YUYeHOro coBeTa/lmpHKa3ax M PacHOPSDKCHUSX
pektopa UIPHUTY.

8.4 Ilpu HeoOXoAMMOCTH TpeAcTaBUTENb pykoBojacTBa Mo CMK MoOXeT WHHIMHUPOBATh
MIPOBEACHUE BHEOUYEPEIHOr0 BBICTYIJICHUS Ha 3aCeJaHUM YUYEHOTO COBETa YHHMBEPCHUTETA WU
3acellaHuu peKTopara Mo BompocaMm pesyinbraTuBHOCTH CMK, perieHne KOTOpbIX TpeOyer
0e30TiIaraTeIbHOTO BMeIaTenbcTBa pykoBoactea UPHUTY.

9 dopMupoBaHHe BHIXOIHBIX JaHHBIX

9.1 BsIxogHBIC JaHHBIC aHAIM3a CO CTOPOHBI PYKOBOJCTBA JOJDKHBI BKIIFOYATh BCE
pELICHUS U ACHCTBHUS, OTHOCSIIINECS K:

a) BO3MOXKHOCTSIM JJIsl YJTYUIIICHUS,

b) nr0OBIM HEOOXOAUMBIM H3MEHEHHUSM CHCTEMbI MEHEKMEHTA KaueCTBa;

C) moTpeOHOCTH B pecypcax.

JlononHuTENHbHO BhIXOAHBIE NaHHbIE aHanu3a CMK MoryT cozepathb OLICHKH:

@) CTeNeHU OCTHKCHUS 3aIVIaHUPOBAHHBIX IIeJICH B 00J1aCTH KavyecTRa,

b) HeoOXomuMoCTH MPOBEACHHS KOPPEKTUPYIOLIHMX U TPEIYTPEKIAOIINX ICHCTBUN;

C) 5(h(heKTHBHOCTH CUCTEMBI YIIPABICHUS PHCKAMHU;

d) cymectByromeit opranu3anroHHoi cTpykTypsl CMK;

€) TOCTaBIIMKOB M MAPTHEPOB YHUBCPCUTETA,;

f) HeoOXoAMMOCTH MPOBEACHUS HE3aIUITAHMPOBAHHBIX BHYTPCHHUX ayJAUTOB CTPYKTYPHBIX
noapazaenennit u nporeccos CMK;
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g) He0oOXOAMMOCTH KOPPEKTHPOBKH, CYIICCTBYIOIIEH M pa3pabOTKH HOBOW HOPMATHBHOMN
nokymentanuu CMK.

9.2 BeixogusiMu naHHbIME aHanu3a CMK SBISIOTCS peIIeHHs BBICHIETO PYKOBOJICTBA
YHHUBEPCHUTETA, BBITEKAIONINE U3 IPOBEIEHHOIO aHaIu3a O Pe3yIbTATUBHOCTH (DYHKIIMOHUPOBAHMS
CMK. Pemenue pykoBOACTBa YHHBEPCUTETA JOJDKHO JaBaTh OLEHKY pesyinbratuBHocTH CMK n
IpeJycMaTpuBaTh INPUHATHE HEOOXOAMMBIX KOPPEKTHPYIOUIMX W/WIN  Ipegynpexaaronux
JNEUCTBUMN.

9.3 Bce pemeHns pyKoOBOACTBA JOKHBI OBITH coryiacoBanbl ¢ [lomuTukoir B oOiacTu
KauecTBa YHUBEPCHUTETAa M HalpaBieHbl Ha JOCTM)KEHHME IIOCTABICHHBIX LENEH U IOCTOSHHOE
YIIY4IICHUE KauyeCcTBa MPOIYKIHUH (YCIIYT), TPOIIECCOB.

9.4 Tlpu NpUHATHH PEIICHUI O IPOBEICHUH KAaKUX-TMOO0 KOPPEKTUPYIOIUX MEPOIIPUATUI
HAa3HAYal0TCsl OTBETCTBEHHBIE JIMLIA 3@ UX BBIIOJIHEHUE, YCTAHABIUBAIOTCS CPOKU MCIIOJHEHHUS.

9.5 Bcs gokymeHTanus, cBI3aHHas ¢ aHaau3oM pesyiabTatuBHoctd CMK, xpanurcs 8 OM
u KOVY u B ciyyae He0OXOAUMOCTH MOXKET OBITh NMPENOCTABICHA B 3JIEKTPOHHOM MM OyMa)KHOM
BU/JIE IPOPEKTOPAM I10 HAIPABJICHUSIM JI€ATENBHOCTH.

9.6 OTBeTCTBEHHOCTh 3a PaCCHUIKY oTueTa O pesyiabraruBHocTH CMK HeceT HavanmbHUK
OTJleJla MOHUTOPUHTA U KauecTBa 00pa30BaTENbHBIX YCIIYT.

9.7 Pesynbratel anammza CMK noBomaTcst 10 CBeleHUS COTPYIHUKOB 4Yepe3 3aceqaHus
COBETOB (paKynbTETOB, MHCTUTYTOB/(pmiInana u kadeap, a Takxke 10 IPYrUX 3aUHTEPECOBAHHBIX
CTOpOH (10 Mepe HEOOXOIUMOCTH ).




NUPHUTY

AHanm3 co CTOPOHBI PYKOBOZICTBA

CTO 029-2021

IIpunosxkenne 1 Buabl 0T4eTOB U KPUTEPHH OLEHKH Pe3yJIbTATHBHOCTH CHCTEMbI MEHEIKMEHTA Ka4ecTBa

(oGs3aTenbHOR)

BHUAbI OTYETOB U KPUTEPUU ONEHKHU PE3YJIbTATUBHOCTU CUCTEMbBI MEHE/KMETA KAYECTBA

Kpurepun
OLIEHKH

Bua JaHHBIX

HOIIpa3I[eJ1€Hl/Ie-l/ICHOJIHl/ITeJIb

®dopma npeacTaBIeHUS

1 A1eKBATHOCTH
IMoauTHKH B 00J1acTH
KavyecTBa

P C3yJIbTAaThbl aHAJIM3a
amexkBaTHOCTH IloauThky B
00J1acTH KauecTBa

IPK

[Ipuxas

YHHUBEPCUTETA
2 Y/10BJIETBOPEHHOCTD 2.1 Ceenenus 00 JlMpeKTOpbl HHCTUTYTOB/ TekcT: pe3yabTaThl OT3BIBOB, 00YUAIONINXCS Ha BCEX
norpeoéureieii YIIOBJIETBOPEHHOCTH 3aBeyIolne (dopmax 00yueHHs U UX COZEepKaHUE; Pe3yIIbTaThl OIIPOCOB
o0pa3oBaTeJIbHOI 1 oOyyaromuxcs (04HOE, KagenpaMu/pyKoBOIUTEH u anketupoBanus. [IpenJsioskeHust 1 peKOMeHIAINHU TI0
HAYYHO- 3a04HOE OTAEJICHHUE, CTPYKTYPHBIX NOJAPa3iesIeHuii TOBBIILICHHUIO yIOBICTBOPEHHOCTH O0YYaIOLIHXCSI.
HceIe0BATeIbCKOM YCKOPEHHOE U

AeATeTbHOCTHIO JIONIOJIHUTEIEHOE 00y4YCHUE)

HUPHUTY 2.2 Y 10BIIETBOPEHHOCTD IenTp Kapbepsbl — pykoBoauTens | TekeT, TaOJHMIbI, TPA(UKA: aHATTU3 PE3YIHTaTOB

BBIITYCKHUKOB TTOJTy4EHHBIM
obpazoBaanem B UPHUTY

[EHTpa Kapbepbl

AHKETUPOBAHHMS BBIITYCKHUKOB.
Ipenno:xeHusi 1 peKOMeHJAIMH TIO YITYUIICHUIO
JCSITENTBHOCTH

2.3 YI0BIIETBOPEHHOCTH
paboToaTeneli Ka4eCTBOM
MOJITOTOBKY BBIITYCKHUKOB
NPHUTY

LenTp Kapbepbl — PYKOBOJHTEID
LEHTPa Kapbepbl

TekeT, TaOIUIbI, TPaQUKH: aHATIA3 OT3BIBOB (TIFICEM)
paboTonaTeneii U UX colepiKaHue.

[penyoxkeHuss U peKOMEHIANMUY TI0 YITYUIICHUIO
JIeSITEIIBHOCTH

2.4 CrenieHb
YAOBIETBOPECHHOCTHU
npenojaBareyiei u
cotpynaukoB UPHUTY

YnpagJienue no pagore ¢
MEePCOHATIOM M 00y4YAIOIMMHCS
- HauanpHuK oT/eNa KagpoB
IIpu ygactuun: OM u KOY

TexcT: pe3yabTaThl ONPOCOB U AHKETUPOBAHUS
npenoaasareineil u corpyaaukos UPHUTY.
IIpennoskeHust 1 peKOMEHIALMH T10 NTOBBIIIEHHIO
ynosnerBopeaHocta [1I1C u corpyaaukos UPHUTY.
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2.5 Pesynbratsl
pacnpeneNieHNs BBITYCKHUKOB
UPHUTY

IleHTpP KapbepbI — PYKOBOIUTEIH
[IEHTpa Kapbepsl

TexcT, TabnuLbL, TPa@UKH: IEPEUYECHb OCHOBHBIX
paboTtonaTeneii, IOTpeOHOCTh NPENIPUATUN B BHIITYCKHUKAX
NPHUTY, ananu3 BenoMocTel MepCOHATBLHOTO
pacnpezeneHusl MOJIOABIX CIENATUCTOB.

IIpennoskeHust 1 peKOMEHIALMH 110 YIIyUIIEHUIO
JeSITENbHOCTH.

2.6 Pe3ynbpTaThl MpoBEACHUS
UTOTOBOM roCy1apCcTBEHHOU
aTTECTAITUHU BHIITYCKHIKOB
NPHUTY

IeHTp Kapbepbl — PyKOBOIUTEND
LEHTPa Kapbepbl

TexcT, Tabuna, rpaguKm: aHanu3 NPOTOKOJIOB
rOCYJapCTBEHHBIX SK3aMEHALMOHHBIX KOMHCCHI U OTYETOB
npezcenareneil rocy1apcTBEHHbIX 3K3aMEHAIIMOHHBIX
KOMHCCHUH, CBEIEHHSI O KOJIMYECTBE U KaUeCTBE
MOJATOTOBJICHHBIX B YHUBEPCUTETE CIICIIHANHCTOB,
0akanaBpoB, MarucTPOB U BBIITYCKHUKOB CPEIIHETO
mpo(heCCHOHAIBHOI0 00Pa30BaHUsL.

Ipeano:xeHus: 1 peKOMEHIAINH TIO YITyUIICHUIO
JeSITEIbHOCTH.

2.7 Ceenenus 00
YIOBIETBOPEHHOCTH
noTpeouTenei-3aKka3unkoB
HUP

IIpopexkTop no padore ¢
rocopraHamMu u
HHIYCTPUAIBLHBIMHA
napTHepamMu - HayanbHUK HUY

TekeT, rpaduku, THCTOrPAMMBI 110 00BEMY
BBITIOJTHEHHBIX Pa0oT, TI0 CPOKAM BBIITOTHEHHS 3aKa30B C
YKa3aHUEM JOIYCKOB, OTPEACICHHBIX JOTOBOPAMH.

2.8 Otuert o xanobax
notpeduTenel nmpouecca
oOydeHwusl.

YueOHo-MeTOqUYECKOE
ynpagBJieHHe - HaYa bHUK
y4e0OHOT0 OT/IeNa;

YnpaBieHne MapKeTHHTa
00pa3oBaTeJIbHBIX YCIYT U
peaau3anuu
001eo0pa3zoBaTeJIbHbBIX
NporpamMm —IupeKTop IeHTpa
npoheCCUOHATBHON OPHEHTAIUH
Y JIOBY30BCKOW TOJITOTOBKH

TekcT: aHAU3 MPETEH3UN U UX COJIep)KaHUe
I'pa¢uk: uncno npereHsuii, mr.

[Ipuunabl nperensuii. ConeprkaHre BBIOJIHEHHBIX
KOPPEKTUPYIOIIUX ICUCTBUH 110 YJI0BJIETBOPEHUIO
OTpeOnTE.
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2.9 Otuer o xamodax
nmoTpebuTenei nmporecca HUP

HN4Y

TekcT: aHanu3 NpeTeH3M U UX COJEpKaHUE.
I'paduk: gmcio npeTeH3uii, miT.

IIpuunab! nperensuii. Conep:kaHre BBIMOJIHEHHBIX
KOPPEKTUPYIOLINX AEHCTBUH MO YOBIETBOPEHHUIO
OTpeOuTEN.

3 KauecTBO npoueccon
CHCTEMBI
MEeHEeI)KMeHTA
KavecTBa M MPOAYKIHH

3.1 Pe3ynpTaTUBHOCTH
IPOLIECCOB

PykoBoauTenn npoueccos
PykoBoauTenu noapasaeaeHui

Tekcr: Pesynbrarsl pyHkimonupoBanus npoieccos CMK.
OT4eThI PYKOBOAUTENECH MPOIIECCOB O JOCTHKCHUN
MOCTABJICHHBIX IIEJeH B 001acTH KavuecTBa (mpriokenus 1 u
2 x UIKII), BkiIrogaroye BO3MOXKHBIC TIPUIHHBI
HEBBITOTHCHUS 1IeJIel B 00JIacTH KadecTBa. PexoMeHaanuu
IO YIIYYIICHHIO JIEATEIIEHOCTH.

OT4eThl PYKOBOIUTENEH MoaApa3aencHuii (Y mpaBieHuH,
IIEHTPOB, OTACIIOB) O BBITIOJHEHUH TIAHOB PaOOThI

o ipa3ieliCHUH, BKITFOYAIOIINE TPUIMHBI HU3KOH
PE3yIbTaTUBHOCTH MPOIIECCOB.

PexoMeHIaIUHM 110 YJIYYIIEHUIO AeATEIbHOCTH.

3.2 Pe3ynbTaThl aKKpeIUTAITAN
00pa30BaTeIbHBIX MPOrPAMM
(BBITIOSTHEHWE
AKKpeIUTAIMOHHBIM
MoKa3aTeliei)

YuebHo-MeTOIUYECKOE
yIpaBjeHHe — HAYaJIbHUK OTJIeNa
JUIICH3UPOBAHUS 1 aKKPEIUTAIINT
00pazoBaTeIbHBIX MIPOTPAMM

Texcr, rpaduxmy, JienecTkoBble ITHATPAMMBI, AHAJIN3,
BKJIFOUYAIOUINH CBEJEHUS: O KaUeCTBE U KOJIMUYECTBE
HOJrOTOBJIEHHBIX B By3€ CIIELIUAIUCTOB, OaKalaBpoOB,
MAaryucTpoB U KaJIpOB BBICIIEH KBaTU(PUKALNUU; Pe3yIbTaThl
koMmIutekcHo# nposepku UPHUTY; pesynbpTaTs!
camoo0cCIeI0BaHusl.

PexoMeHIaniu 10 yJIyYLICHHIO 1esITeJIbHOCTH.

3.3 KonnuectBo
HECOOTBETCTBYIOIIEH
IPOLYKIHUU

YueOHo-MeTOIUYECKOE
yIpaBJeHHe - HaYaIbHUK
yaeOHOTO oTHIena

HNY

TekeT, TadAUIbI, TPa@UKU CPABHUTEIHLHOTO aHAIN3A C
MIPEABIIYIUM OTUYETHBIM MEPUOIOM.

Iloxa3zatenu:

- TIPOTICHT YCIIEBAEMOCTH CTYICHTOB;

- POLICHT CTY/ICHTOB, MOJYYUBIINX JUTIOMBI OT OOIIETO
KOJIMYECTBA 00YJArOIINXCS;
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- nonst HUP, He cnaHHBIX 3aKa34nKy B CPOK K 00LIEMY
KOJINYeCTBY BhINoJHeHHBIX HUP.
PexoMeHganuu 1o yJIy4meHuIo AesiTeIbHOCTH.

3.4 Otuer o coctosaum CU,

Ynpasiienne Hay4YHOMH

TekeT, Tabauubl: 0TYeT O coctosiuuu CU, KOHTpoms

KOHTPOJIA UCTIBITATEITEHOTO AesITeJIbHOCTH WCIBITATENHHOTO 000pyAoBaHus npyu nposeaennn HUP.

obopymoBaHUs Cocrosane CU, ncnonb3yeMbIX B yaeOHOM IIpoliecce.
PexoMeHIAIINH 10 YJIYYIIEHUIO TeATEIHLHOCTH.

3.5 OtueT o mpoBeAeHUHI AIMUHHCTPATHBHO- TekcT: O0TYET 1O pe3yNbTaTaM MPOBEICHUS LIAHOBBIX

TEXHUYECKOT0 00CITy)KUBAHHS,
PEMOHTA TEXHOJIOTHIECKOTO
o0opymoBaHUs

X03s1iicCTBEHHAs YaCTh-
MIPOPEKTOP 10 A IMHUHUCTPATHBHO-
XO3SIMCTBEHHOH NEeITEILHOCTH

PEMOHTOB, TEXHHYECKOTO 00CTYKHUBaHHS, OTKa30B
TEXHOJIOTHYECKOT0 000pyAOBaHMUs, MPUINHAX OTKa3a
OT4eT 0 COCTOSIHMM CPECTB U3MEPEHUI
PexoMeHaIIMM 110 YJIYYIIEHUIO AeATEIbHOCTH.

3.6 OT4eT O COCTOSIHAH U
pa3BUTHU WHPOPMAIIMOHHBIX
CUCTEM U TEXHOJIOTUH

Yunpasienue
uHpopmaTuzanun— [Ipopextop
1o nuQpoBoii TpaHchopMaTUH

Texkcr, rpaguKu: OTYET IO pe3ysibTaTaM MPOBEICHUS
TEXHUYECKOTO 00CITyKUBAaHUS, PEMOHTOB, OTKa30B
KOMITBIOTEPHOTO 000PY0BaHUs, CETEBBIX U TEICPOHHBIX
KOMMYHHUKAIIW, TPUYMHAX OTKA3a.

CBefieHNs O COCTOSTHUY BHEIPEHUS M COTIPOBOXKICHUS
MIPOTPaMMHBIX CPENICTB.

PexoMeHmanym o yny4dmeHuio AesiTeTbHOCTH.

3.7 Pe3yabTaThl IPOBEICHUS
BHYTPEHHETO ayJuTa

OTaes MOHUTOPHHIA U
KavyecTBa 00pa3oBaTeIbHbBIX
yeayr-- HayaneHuk OM u KOY

Texct, rpadguku, rucrorpammbl OTYET 1O pe3yabTaTaM
BHYTPEHHET0 ayauTa. BeIsBIeHHBIC HECOOTBETCTBUS U
BO3MOXHbIC MPUYNHBI UX BOSHUKHOBCHUS.

Ilnanbl KOppeKTUPYIOIUMX AeiicTBUi. PexoMeHaanuu mo
YAYYIIEHHIO eI TeJIbHOCTH

3.8 Pesynbrarhl ananusza
CTaHJapTOB OpraHU3aLuU
NPHUTY Ha anexBaTHOCTH

OTtnen MOHUTOPUHTA U
KavyecTBa 00pa3oBaTeIbHbBIX
yeayr-- HasanpHIK OM 1 KOY

TekeT: BBISIBICHHBIC HECOOTBETCTBUS U BO3MOKHEIC
NPUYHUHBI UX BO3HUKHOBEHUSI.

Ilnanbl KOppeKTUPYIOIIMX AeiicTBUi. PexoMeHaanuu mo
YJAY4YIIEHUIO 1eITeJIbHOCTH
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4 JddekTUBHOCTH
npeaynpexIAIuX U
KOPPEKTHPYIOIIUX
JleiicTBUiA, aHAJIN3
pHCKOB

4.1 Otuer 1o
HECOOTBETCTBHUSAM U
KOPPEKTUPYIOIIUM ACHCTBUSIM

4.2 Pe3ynmbTaThl aHATTA3A
3 dexTrBHOCTH
KOPPEKTUPYIOLIUX NCUCTBUIA

OTtnen MOHUTOPUHTA U
Ka4yecTBa 00pa3oBaTeIbHBIX
yeayr- HadanbHUK OM u KOY

TekcT: 0TUET O NPOTOKOJIAM HECOOTBETCTBUI, IO
OCHOBHBIM IIPUYHMHAM HECOOTBETCTBUIL, 11O
KOPPEKTUPYIOLIUM JEHCTBUSIM.

PexoMeHganum 1o yJIy4ylieHHI0 AeATeJIbHOCTH

Teket, rpaduku OTUET 110 pe3yabTaTaM aHAIH3a
KOPPEKTUPYIOMINX TCHCTBHH, BKIIFOYAIOIINA HH(DOPMAITHIO
10 MPOOJIEMHBIM TTO3ULHSM, IIEPEYHEM OCHOBHBIX MPUYNH
HU3KOH 3P PEKTUBHOCTH KOPPEKTUPYIOLINX ICHCTBUI.
PexoMeHIalMHU 1O YJIYYIIEHUIO 1eATeIbHOCTH.

5 Y10B/1€TBOPEHHOCTH

5.1 AHann3 neaTensHOCTH 1O

OTaen MOHMTOPHHIA U

TexkcT, TAOUUBI: TaHHBbIE 110 00YUYCHHUIO TIEpCOHAIIA

3aMHTEePeCOBAHHBIX MIPOBEICHUIO BHYTPEHHETO Ka4yecTBa 00pa3oBaTe/bHbIX HNPHUTY B obmactu CMK.
CTOPOH o0OydJeHus mepcoHasia B yeayr-- HasanbHuk OM u KOY BrisiBiIeHHBIE HECOOTBETCTBHS M BO3MOYKHBIE TIPUYMHBI X
obmactu CMK BO3HUKHOBEHUSI. IlJIaHBI KOPPEKTUPYIOIIMX JIeiiCTBUIA.
PexoMeHganuu 1o yJIy4meHnIo AesiTeIbHOCTH.
5.2 AHanu3 IeATeNnbHOCTH IO Ynpagiienune o paéore ¢ Texcr, TAOMUBI: TaHHBIE IO BHYTPEHHEMY 00YUYEHHUIO
MOBBINICHHIO KBaTH(QUKAITUH MEPCOHATIOM U 00YYAIIUMHCS nepconana UPHUTY na 6a3ze MPUIIK u npyrux neHTpoB
nepcoHana - HauanpHuK oTHENA KampoB MOBBIIIICHHS KBATN(UKALINH, TAaHHBIE TI0 TIOBBIIIEHUIO
MPIIIK- pykoBoIuTENH KBaJIM(HUKALUH [IEPCOHANA B CTOPOHHUX OpPraHU3alusiX,
MEXOTPACIEBOI0 PETHOHAIBHOTO WHCTUTYTAaX.
LIEHTPA MTOBBILLIECHUS Ilnanbl KOppeKTUPYIOIIMX AeiicTBUi. PexoMeHaanuu mo
KBaJTU(UKAITTU YJIY4IIEeHHIO 1esITeJIbHOCTH.
6 KagecTtBoO 6.1 Ananu3 nporecca 3aKynok YupagiieHus JIaHUPOBAHMUS, OtueT: pe3ynbTaThl OLEHKH NTOCTABIUKOB, PE3yJIETaThI
COOTBETCTBUSA OyXraJTepckoro yuera u ayura- BXOJIHOT'O KOHTPOJISI, ”HPOPMAIIHS IT0 HECOOTBETCTBYIOIICH
MOCTABIIHKOB HaqaJIbHAK yTIpaBICHU MPOJYKIIMH U O TIPUHATHIX MEPaX M0 HECOOTBETCTBYIONICH
TpeOGOBaHUAM MPOAYKIHH.
npeabsBJsieMbIM PexomMenganuu 1mo yJry4meHuIo AesiTeIbHOCTH.
opraHuzaunme

7 Pe3y1bTaTUBHOCTH
CMK

7.1 JlanHblc aHamM3a
pesyasTatuBHOCTH CMK
(ipoexT 060OIIEHHOTO 0TYETA)

OTtnen MOHUTOPUHTA U
Ka4yecTBa 00pa3oBaTeIbHbBIX
yeayr-- HadanpHuK OM 1 KOY

Texct, Tadnuuel, rpagukn, guarpamMmsel. [IpoekT oTueta
o pesynsTatuBHOcTH CMK MPHUTY, BRImtouaromuii
PEKOMEHIAIMY IO YIY4IICHUIO AEATeIbHOCTH.

13




UPHUTY AHaIM3 cO CTOPOHBI PYKOBOJICTBA CTO 029-2021
KE::;E:“ Buja 1aHHBIX IMoapa3e/ieHne-UCIOTHATE b dopma npeacTaBJIeHNs

7.2 Pezynbratel aHanmza CMK
CO CTOPOHBI PYKOBOJCTBA

[TPK

Texct, Tadnuuel, rpagukn, guarpammsl. «OT4YeT 0
pesyabTaTuBHocTd CMK UPHUTY »
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IIpunoxenne 2 ®opma oryera
(o0s13aTeNnbHOR)

MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi Poccuiickoii ®@enepanun

denepanbHOE rOCYyJapCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICILIETO 00pa30BaHUs

HUPKYTCKUI1 HAIIMOHAJIBHBIA UCCJEJOBATEJIbCKUI TEXHUUECKUN

YHUBEPCUTET
YTBEPXIAIO
Pextop UPHUTY
« » 20 1.
OTYET
O PE3YJIBTATUBHOCTU CUCTEMbI MEHEJZKMEHTA KAYECTBA
3220 ron

r. UpkyTck
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[Iponomxenue npuioxeHus 2

1. OOmme cBenenust 00 CMK UPHUTY.

2. PeiftunroBas oueHka yHuBepcutera (cBeneHus depepanbHON CiIy:KObI IO HA/A30pY B
chepe obpaszoBanus U Hayku PD).

3. Pesynbratel aynutoB CMK.

4. Y noBIeTBOPEHHOCTh MOTPEOUTEIICH.

5. OyHKIIMOHUPOBAHKE MPOIIECCOB U COOTBETCTBUE MPOIYKIINH.

6. CBemeHus O KauyecTBE U KOJUYECTBE IOATOTOBIECHHBIX B BY3€ CIIELIMAIUCTOB,
0akaaBpoOB, MarucTpOB, BBITYCKHUKOB CpPEIHETr0 MPOo(ecCHOHATBFHOIO 00pa3oBaHUs U KaJIpPOB
BBICIICH KBaTM(UKAIINH;

7. Craryc npeaynpexxaaromx U KOppeKTUPYIOLINX JEHCTBUM.

8. Ilocnenyromue AeMCTBHS, BBITEKAIONME U3 TMPEABIAYIIMX aHAIM30B CO CTOPOHBI
PYKOBOJICTBA.

9. Pesynbrarsl komruiekcHou npoBepku UPHUTY denepanbHoii ciryx00# 110 Haa30py B
cdepe obpazoBanus U Hayku PD (BKIIOYATh B OTYET B TOJ] MPOBEACHUS IPOBEPKH).

10. Cenenusi 00 n3MeHEeHMsIX B 3akoHaX PD u HOpMaTuBHBIX TokymMeHTax denepanpHOA
cIIy>k0BI IO HaZ30py B chepe oOpasoBanus 1 Hayku PO.

11. Beoasl o pesynasratuBHOCTH CMK.

12. PexoMeHJAIUU MO yAyUIICHHIO.
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NPHUTY

AHaJn3 co CTOPOHBI PYKOBOJICTBA

CTO 029-2021

Hpuaoxenne 3 Jlucr coraacopanus CTO 029-2021

(oGs3aTenpHOE)
COI'VIACOBAHO:
JI0mKHOCTE Wuurmaner, Gamumas | ata [Toamuce
[TpencraBuTens pyKOBOACTBA b.b. Ilonomapes > i
10 Ka4ecTBY 2109 oM |_ZS
[TpopexTop Mo yueOHo# paote | oo Chaupion o ( u
IIpopekTop 1Mo KaMITyCHOMY H v
KOPIIOPATHBHOMY YTIPABJICHHIO C.C. Anocos 1. 09 gosf 7
[IpopexTop 1o / 4
aAMUHHCTPAaTHBHO- H.A. I'opbyHsoB 20.09 404 /
X03SHCTBEHHOH e TeBHOCTH : /_/:[__\

/

[Ipopekrop no Hay4Ho# pabore | A.M. Kononos A3.09 204{ %
IIpopexTtop 10 mudpoBoit . y A/~
M e A H. Konaifropoackuii 2% 09 2041 o .
COBETHHK peKTOpa E.I'. Moxaesa 21.09 4041 L
[TpopekTop 10 MEXKIYHAPOIHOK /
NIeATENbHOCTH JLA. Casxun d2. 08 4oiA P
ITpopekrop mo pabote ¢ / 5
rocopraHamMi H E.JO. CeménoB 44 00, 4044 -
HHJIyCTPHATGHBIMHA ITAPTHEpaMHU - e
PYKOBOZUTENb IOPHANIECKOR | o ;1 [ro 11.00 J04s @//\

CITYKOBI

PA3ZPABOTAHO:

OTBeTCTBEHHBII 3a pa3paboTKy:
Haganeauk oTaena

14.09 1044

MOHMTOPHHIA KadecTBa B.B. Hanprmun

00pa30BaTeNIbHbIX YCIYT

HcnonHuTens:

3aM. HauAIbHUKA OT/IENA 0O.C.AptemoBa 1109 4044

MOHHTOpPHHTA Ka4eCTBa
00pa3zoBaTEIbHBIX YCIYT
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NPHUTY

AHaJn3 co CTOPOHBI PYKOBOJICTBA

CTO 029-2021

Hpuaoxenne 4 Jluct perucrpauun n3menenuii CTO 029-2021

(obs13aTenbHOE)

MopsakoBblii
HOMep
H3MeHEeHHSs

OcHoBaHue
(Ne npuka3a,
Jara)

JlaTa BBeeHus
U3MEeHeHUs

HN3MmeHeHHus BHEC

damuniaus,
HMHUIUAJIBI

Tloanucek
BHOCHBIIIET0
H3MeHEeHMNs, 1aTa
BHECEHHUS
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NPHUTY

AHaJn3 co CTOPOHBI PYKOBOJICTBA

CTO 029-2021

Ipuaoxenne 5 JIucr o3nakomiaenust ¢ CTO 029-2021

(obs3aTenbHOE)

1.0. ®amunus

JomxHOCTD

Jara

Iloamuce
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