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1 MNOArOTOBJIEH OTKpbITbIM  aKUMOHEepPHbIM  obuwectBom  "BcepocCUMACKMM  Hay4HO-
nccnenoBaTenbCkUii MHCTUTYT cepTudukaummn” (OAO "BHUUC") Ha ocHOBe ayTeHTMYHOro nepesoda Ha
PYCCKUI A3bIK MeXKAYHapOoAHOro CTaHAapTa, yKasaHHoro B nyHkTe 4. NepeBos BbINOAHEH pabouelt
rpynnoi B coctaBe npeacrtasutenen OAO "BHUUNC", OO0 "UHTepceptuduka - THOP", 3A0 "LleHTp
Mpuoputet", Accoumaumm no ceptndukaumm "Pycckuin permuctp”, 000 "THOP NHTepHauumoHanb PYC",
000 "Bu-3c-Air dm-3c-Cu-Ain-3c", "AE Conformity Pty Ltd", MexayHapoaHoii accouuaumm Mo
cepTudMKaLmMm NnepcoHana

2 BHECEH TexHM4YecKMm KomuTeTom no ctaHgapTmusaumm TK 076 "Cuctembl meHegKMeHTa"

3 YTBEP/AEH W BBEAEH B JEWCTBME Mpukasom ®PenepanbHOro areHTCTBa No TEXHUYECKOMY
perynnpoBaHuto U MeTposiornn ot 28 ceHTsbpa 2015 . N 1391-cT

4 HactoAwmMn cTaHOapT MAOEHTMYEH MeXayHapoaHomy ctaHgapty MCO 9001:2015 "Cuctemsbl
MeHeaKMeHTa KadecTBa. TpeboBaHuma" (1ISO 9001:2015 "Quality management systems - Requirements",
IDT).

MpyY NpPUMEHEeHUWM HaCTOALLEero CTaHAapTa PeKOMEHAYEeTCA WMCMNOo/ib30BaTb BMECTO CCbIIOYHbIX
MEXKAYHapPOOHbIX CTAaHAAPTOB COOTBETCTBYOLIME WM  HaUMOHa/IbHble CTaHZapTbl PoccuiicKoi
depepaumu, cBEAEHUA O KOTOPbIX NPUBEAEHBI B AOMOAHUTENLHOM NPUAOKeHUM JA

5 BBEJIEH BIMEPBbIE

MpaBuna NpMMeEHeHUA HacToALWero craHaapTa yctaHosneHwol B FOCT P 1.0-2012 (pasgen 8).
NHbopMaumsa 06 N3MEHEHUAX K HACTOALLEMY CTaHAAPTY NyOAMKYETCA B eXXero4HOM (No cocToAHMo Ha 1
AIHBapPs TeKywero roga) MHGoOpmMauMoOHHOM yKasatene "HaumoHanbHblie cTaHAapThl", a oduUMaNbHbIN
TEKCT U3MEHEHUI M MNOMPaBOK - B eXeMecAYHOM WHPOPMALMOHHOM yKasaTene "HauumoHasibHble
CTaHpapTbl". B cnyyae nepecmoTtpa (3ameHbl) MAM OTMEHbl HACTOALWEro CTaHAAPTa COOTBETCTBYHOLLEE
yBegomneHne 6yaer onybamMKOBaHO B OAMMKAWWEM BbINYyCKE eXKemMecAYHOro MHPOPMaLMOHHOIO
yKasatens "HauuoHanbHble cTaHgapTbl'. CooTBeTcTBYHOWAA MHPOPMALMA, YyBEAOMAEHMA U TEKCTbl
pasmellatoTca TakKe B MHPOPMALMOHHOM cucTeme obuwero nofb3oBaHUA - Ha opuUManbHOM canTe
depepanbHOro areHTCTBa MO TEXHWYECKOMY PEry/IMPOBaHUIO U MeTposiorMn B ceTu WHTepHeT
(www.gost.ru)
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BeeaeHue
0.1 O6Lwme NoNoKeHUs

NMpumeHeHMe cUCTEMbl MeHeXMEeHTa KayecTBa ABAAETCA CTpaTermyeckMm pelleHnem Aansa
OpraHnsaunn, KOTopoe MOXKET NOMOYb YNIYHLLNTb PE3YNbTaTbl €e AeATEe/IbHOCTU U obecneunTb NPOYHYHO
OCHOBY ONA UHNUMNATUB, OPUEHTUPOBAHHbLIX Ha YCTOVI‘-IMBOE pa3sutue.

MoTeHUWanbHbIMMN NPENMYLLECTBAMU 1A OPraHU3aUumM OT NPUMEHEHNA CUCTEMbI MEHEAXMEHTA
Ka4yecTBa, OCHOBaAHHOW Ha HacToAWeM CTaH4apTe, ABNAIOTCA:

a) CNocobHOCTb cTabuabHO npenocrtaB/siATb NPOAYKUUIO U YCAYyrn, KOTOpPble YAOBIETBOPAOT
Tp86OBaHI/IFi I'IOTpEﬁI/ITEIIEﬁ U NpUMeHUMbIE 3aKOHO4aTe/IbHblE U HOPMAaTUBHbIE NPaBOBbIE Tp86OBaHMFI;

b) co3gaHune BO3MOXKHOCTEM AnAa nosbilweHNA yaoBAE€TBOPEHHOCTU I'IOTpE6I/IT€fI€I7I,'
C) Hanpas/sieHUe YCM}'IMﬁ Ha PUCKKN N BO3MOKHOCTU, CBA3aHHbIe CO CpEAOVI n uenamm opraHmsauunm;

d) BO3MOXHOCTb NpPOoAEeMOHCTPUPOBATb COOTBETCTBUE YCTAHOB/NIEHHbIM TPE6OBaHMFIM CUCTEMDI
MeHeOXMeHTa KavecTBa.

HacTosawmii cTaHAapT MOXKET UCMO/1b30BaTbCA BHYTPEHHUMM U BHELUHUMU CTOPOHAMM.
HacTosawumit ctaHaapT He npegnonaraetT HeE06XoAMMOCTb:

- eAMHOO06pa3mnA B CTPYKTYPE PasNUHbIX CUCTEM MEHeI)KMeHTa KauyecTBa;

- COrnacoBaHMA AOKYMEHTaLMUM CO CTPYKTYPOI pa3aenios HacTOALLEro cTaHAapTa;

- UCNONb30BaHUA CNeLnanbHON TEPMUHONOTMN HACTOALLEro CTaHA4apTa B pamMKax opraHm3aumm.

TDE6OBaHI/IFI K CUctemam MeHegXKMeHTa KaydeCTtBa, YCTaHOBJIEHHblE HaCTOAWMM CTaHOAPTOM,
ABNAKOTCA A0MNONHUTENbHbIMU K TpEGOBaHMﬂM K npoAyKUuun n ycnyram.

B HacToAweMm cTaH4apTe NPUMEHEH MPOLLECCHbIM NOAX0A4, KOTOPbIM BKAtOYAeT LmKAa "MiaHnpyi -

~n

Oenali - Nposepsaii - feictayii" (PDCA), n pUCK-OpUEHTUPOBAHHOE MbILLJIEHME.

npOLI,ECCHbIﬁ noaxoa nNo3BOJAET OpraHn3auunm naaHnMpoBatb CBOUM  npoueccbl U UX
B3aMMOAel71CTBME.

Peanusauma umkna PDCA nossonset opraHusaumm obecneuymTb ee npoueccbl HeobxoaumbiMmu
pecypcamn, OCYLLECTBAATb WX MEHEAKMEHT, OnpeaensaTb W pPeasiv30BbiBaTb BO3MOMHOCTU AO/1A
yAy4LIEHUA.

PUCK-OpUEHTUPOBAHHOE MbILLNEHWE MO3BOASET OpraHM3auMu onpegenAatb $GakTopbl, KOTopble
MOTYT MPUBECTM K OTKJOHEHUIO OT 3aMNaHUPOBAHHbIX Pe3ybTaTOB NPOLLECCOB U CUCTEMbI MEHEAMKMEHTa
KauyecTBa oOpraHM3auMu, a TaKMKe MCNo/b30BaTh Mpeaynpeskjatolime cpeactsa ynpasiaeHua Ans
MUHUMM3ALUMN  HEeraTMBHbIX MNOCNeACTBUA U MaKCMMaNbHOFO  WMCMONb30BaHUA  BO3HWMKAIOLWMX
BO3MOKHOCTel (A.4).

MocTosAHHOE BbiNO/IHEHWE TPEBOBAHWIA U yYeT byayLLmMX NOTPEBHOCTEN U 0XKUAAHWI B YCNOBUAX BCe
60/1ee AMHAMUNYHOW M CIOXKHOW Cpeabl CTaBUT Nepes opraH1saumeit C0XKHble 3a4a4n. [N pelweHns aTux
3aJa4y opraHunsaums moraa bbl NocYnTaTb HEOH6XO4MMbIM UCMOJIb30BaTb Pa3/inyHbie GOPMbI yydLIEeHUA B
AOMNOJIHEHNE K KOPPEKLMN U NOCTOAHHOMY Y/yYLLIEHUIO, HaNpUMep, TakMe Kak NpopbiBHOE U3MEHEHWE,
MHHOBALMA N peopraHn3aums.

B HacToALWEM CTaHAapTe UCNO/b3YIOTCA Caeaytolme rnarosbHble Gopmbi:



- "ponxHa" yKasbiBaeT Ha TpeboBaHue;

- "cnepyeT" yKa3biBaeT Ha PEKOMEHAALMNIO;

"Morno 6bl" ykasblBaeT Ha pa3peLleHue;

"MoeT" yKa3bIBaeT Ha CNOCOOHOCTb U/ BO3MOXKHOCTb.

NHbopmauus, obosHayeHHas Kak "lMpumedyaHune", HOCUT xapaKTep PYKOBOAALLMX YKa3aHWN ana
MOHMMaHUA UK PA3bACHEHUS COOTBETCTBYIOLLErO TpeboBaHMA.

0.2 MpUHUMNbI MEHEAXMEHTA KayecTBa

HactoAawmi ctaHAapT OCHOBAH Ha NPUHUMMNAX MeHeaXKMeHTa KayecTBa, onmncaHHbIx B MCO 9000.
OnucaHue BKAtOYaeT GOPMYIMPOBKY KaxKAoro NpuHUMna n o6ocHoBaHUe, NoYeMy NPUHLIUMN BaXKeH ANs
OpraHM3auumM, a TaKKe HEeKOTOopble MPUMEPbl MPEMMYLLECTB, CBA3AHHbIX C MPUHLUMMAOM, U NPUMEPDI
TUNWYHBIX AEUCTBUIA MO YAy4ULIEHUIO pPe3yabTaToB AeATE/NbHOCTU OpraHu3auum npuv NpUMEHEHUU
npuHUMNa.

MPUHLUMNbI MEHEAKMEHTA KayecTBa:

- OpMeHTauuA Ha noTpebuTtens;

- INAepcTBo;

- B3aumopeicTeune noaen;

- MPOLECCHbIN Nnoaxoa;

- YNydlleHue;

- MPUHATUE peLUeHMA, OCHOBAHHbIX Ha CBUAETE/IbCTBAX;

- MeHeAXMEHT B3aMMOOTHOLLEHUN.
0.3 MpougeccHbl noaxoa,

0.3.1 Obwme nonoxKeHua

HactoAawmit cTaHAapT HanpaeieH Ha nNpumMeHeHMe "mpoueccHoro noaxoga" npwu paspaboTke,
BHEAPEHUN U YAYYLWEHUN PE3YNbTaTUBHOCTU CUCTEMbl MEHEAKMEHTa KauyecTBa B Le/IAX MOBbILLEHUSA
YO0BAETBOPEHHOCTU MNoTpebuTeneit nytem BbINONHEHMA uX TpeboBaHM. KoHKpeTHble TpeboBaHuA,
NPU3HaHHbIE Ba*KHbIMW /151 BHEAPEHWSA NMPOLLECCHOro NoAX0Aa, BKAOYEHbI B Noapasaen 4.4.

MoOHMMaHWE W MEHEeOKMEHT B3aMMOCBA3aHHbIX MPOLLECCOB KaK CUCTeMbl crnocobcTeyeT
pPe3yNbTaTUBHOCTU U 3PPEKTUBHOCTU OpraHmMsaLMM B AOCTUMEHUM HaMeYeHHbIX pes3yabTaToB. ITOT
noaxon Mo3BOJIAET OpraHM3auMu ynpaBasTb B3aMMOCBA3AMM M B3aMMO3aBUCUMOCTAMMU  MeXAY
npoueccaMmm CUCTEMbI, TaK YTO 0bLLME pe3yibTaTbl AeATENbHOCTU OpraHM3aLUum MOTYT BbITb YAYyULLEHbI.

MpoueccHbIi NoAxo BKAOYaeT B ceba cuctematuyeckoe onpeaenieHne n MeHeasKMeHT NpoLeccoB
N UX B3aMMOAENCTBUA TaKUM 06pa3om, yTobbl AOCTMraTb HaMeUYeHHbIX Pe3ybTaToB B COOTBETCTBUMU C
NONUTUKOM B 06/1acTU KayecTBa WM CTpaTerMyecKMm Hanpas/ieHMem opraHusauum. MeHeaKmeHT
NPOLLECCOB U CUCTEMbI KaK eMHOr0 LLe/I0r0 MOMET A0CTMraThbCA NPU UCNo/b3oBaHuK uukna PDCA (0.3.2)
COBMECTHO C 0COBbIM BHMMAHUEM K PUCK-OPUEHTUPOBaAHHOMY mbiwieHuto (0.3.3), HaueneHHbIX Ha
MCMNONb30BaHWE BO3MOXKHOCTEN 1 NpeaoTBpalleHne HexenaTebHbIX pe3ynbTaTos.

MprMMeHeHMe NPOoLLeCCHOro NoAX04a B CUCTEME MEHEAMKMEHTA KauecTBa No3BoNAET:



a) NOHMMATb M MOCTOSIHHO BbINOAHATL TPebOBaHWUA;

b) paccmaTtpuBaTb Npouecchl C TOYKM 3peHna 4o6aBneHnAa UMK LEHHOCTH;
C) AocTHraTb Pe3ynbTaTUBHOMO GYHKLMOHMPOBAHMA NPOLECCOB;

d) ynyywatb npouecchl Ha OCHOBE OLLEHNBAHUA AaHHbIX U MHPOPMALMK.

PMCYHOK 1 paeT cxemaTuyHoe M306paHEHME noboro npouecca n NANKCTPpUpyeT B3aMMOCBA3b
3/1EMEHTOB Mnpotiecca. KOHTpOl’IbeIe TOYKN MOHUTOPUHIA N USMEPEHUA, HeO6XO,£I,MMbIe ANnA ynpasaneHua,
ABNAKOTCA CHGMM¢MHECKMMM AnAa Kaxaoro npouecca u 6YAYT BapbnpoBaTtbCA B 3aBUCUMMOCTU OT
COOTBETCTBYHOLWNX PUCKOB.
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PucyHok 1 - CxemaTu4HOe M3o06parkeHne sneMeHTOB Npouecca
0.3.2 Uukn "Mnanunpyii - Aenaii - Mposepaii - dencreyin”
Lnkn PDCA moxeT 6biTb MPpMMEHEH KO BCEM NpoLEeccam M K CUCTEME MEHeAKMeHTa KayecTBa B

Luenom. PUCYHOK 2 MANIOCTPUPYET, Kak pasgenbl 4 - 10 moryT 6bITb CrpynnuMpoBaHbl B COOTBETCTBUM C
umknom PDCA.
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I'IpMN\eanme - LLMd)pbl B CKOOKax ABNAOTCA CCbl/IKAMM Ha pa3genbl HaCcToAWwero CraHaapTa.

PucyHoK 2 - 3obparkeHune CTPYKTypbl HAacToALWEro cTaHaapTa
B COOTBETCTBUMU C umKknom PDCA

Lnkn PDCA MOXKHO KpaTKO onucaTb TaK:

- MNaHupyi - paspaboTka uenelt cucTemMbl M ee NPOLLECCOB, a TaK¥Ke onpeaeseHne pecypcos,
HeobXoAMMbIX ANA AOCTUMEHMA pPe3ynbTaToB B COOTBETCTBMM C TpeboBaHuaMKM notpebutenein wu
NONUTUKOM OpraHM3aumn, onpegeneHme u PacCMOTPEHNE PUCKOB M BOSMOXKHOCTEN;

-Aeﬂaﬁ-BHHOMHEHMGTOKLqTO6bm03aHﬂaHMpOBaHQ

- NPOBEPAN - MOHUTOPWHT U (Tam rae 3To NPMMEHMMO) U3MEPEHME MPOLLECCOB, NPOAYKLMM U YCayT
B CPAaBHEHWUW C MOJIUTUKOWN, Lensimu, TpeboBaHUAMM U 3aMIaHNPOBAHHBIMU AEUCTBUAMM U COOBLLEHNE O
pe3y/ibTaTax;

- DeWCTBYI - NPUHATUE Mep MO YAYULIEHUIO Pe3y1bTaToB AEATE/IbHOCTU B TOW CTENEeHM, HAaCKObKO
3TO HeobxoaMmo.

0.3.3 PUCK-OpPUEHTMPOBAHHOE MblLL/IEHNE

Puck-opneHTMpoBaHHoe MbilwneHne (A.4) HeobXoAMMO AONA [OOCTUMKEHWUA Pe3ynbTaTUBHOCTU
CUCTEMbI MEHEIXKMEHTA KavecTBa. KoHLenuma pUck-opMeHTUPOBaHHOrO MblLL/IEHUA NOApPa3yMeBanach B
npeaplayliein BepCMM HaCTOALLEro CTaHAapTa, BKAOYasA, Hanpumep, BbiMOAHEHME Mpeaynpeskaatowmx
OENCTBMIA, HanpaBNeHHbIX Ha MCK/AOYEHME MOTeHUMAsIbHbIX HECOOTBETCTBUI, aHanus nobbIx
HEeCOOTBETCTBUI, KOTOPblE BO3HWKAIOT, U MPUHATME Mep MO MNPeAoTBPALLEHUIO WX MOBTOPEHMS,
COOTBETCTBYHOLLMX NOCNEACTBUAM HECOOTBETCTBUSA.

Y1obbl cooTBeTCTBOBaTb TPebOBaHMAM HACTOAWEro CTaHAapTa oOpraHM3auMmM HeobXxoAuMmo
NNaHNPOBaTb U BHEAPATb AENCTBMA, CBA3AHHbIE C PUCKaMM U BO3MOXHOCTAMKU. HanpasaeHue ycuamii Ha
PUCKN N BO3MOMHOCTU CO34aeT OCHOBY ANA NOBbIWEHUA Pe3yNbTaTUBHOCTU CUCTEMbl MEHeKMEHTa
KayecTBa, AOCTUNKEHUSA YAYULLEHHbIX pe3yabTaToB U NpeaoTBpalleHue HebnaronpuATHbIX NOCAeACTBUN.

BO3MOKHOCTM MOTYT BO3HMKHYTb B CUTyauuu, 61aronpuATHON ANA AOCTUMEHMA HamMeYeHHOro
pe3y/nbTaTa, HanpuMMep, Kak COBOKYMHOCTb O06CTOATE/NbCTB, MO3BONAIOWMX OPraHU3auMmM npuBeKaTb
noTpebutenei, paspabatbiBaTb HOBYIO MNPOAYKUMIO M YCAYrM, COKpalaTb OTXOAbl MAM MOBbIWATb
NPOM3BOAUTENbHOCTb. [eNCTBUA B OTHOLLIEHWM BO3MOXHOCTE MOTYT TaKXe BK/oYaTb PacCMOTpeHue
CBA3aHHbIX C HUMWM PUCKOB. PUCK 3TO BAMAHME HeonpeaeneHHOCTH, 1 toban Takas HeonpeaeneHHOCTb
MOET WMMETb MOJMIOXKUTE/bHbIE WAM OTpULATe/IbHble BO3A4encTBUA. [10N0KMTEeNIbHOE OTKAOHEHMUE,
BbITEKaloLLLEEe N3 PUCKA, MOXKET CO34aTb BOSMOMKHOCTb, HO HE BCE MOJI0KMUTE/IbHbIE OTKAOHEHMA NPUBOAAT
K BO3MOXHOCTAM.



0.4 B3aMmocCBsa3b C APYrMMW CTaHAAPTaMM, NpeaHa3sHaYeHHbIMU AN CUCTEM MEHEIXKMEHTa

B HacToslwem cTaHAapTe MpUMMEHeHa CTPyKTypa, paspabotaHHaa WCO pgna  yaydweHus
COrNacoBaHHOCTU Mexay cTaHaapTammn MCO Ha cuctembl meHedKMmeHTa (CM. npunoxkeHne A.1).

HacTtoawmit cTaHgapT No3BOAAET OpraHM3aumMmn NPUMEHATb NPOLECCHbIN NOAX04 B COYETaHUMU C
uuKnom PDCA 1 pUCK-OPUEHTUPOBAHHbBIM MbllLUNEHUEM C TeM, 4TObbl cornacoBaTb MW MHTErpUpPOBaTh
CBOIO CUCTEMY MEHeI)KMeHTa KayecTBa ¢ TpeboBaHNAMM APYrMX CTaHAaPTOB Ha CUCTEMbI MEHeAKMEHTa.

HacToawmi ctaHgapT cBs3aH co ctaHgaptamu MCO 9000 n UCO 9004 cneayowmm obpasom:

- NCO 9000 "Cuctembl meHegxmeHTa KayecTBa. OCHOBHble MOJIOXKEHMA U cnoBapb" cospaet
BaXXHYIO OCHOBY AJ1A Hag1eXallero NOHMMaHUA U BHEAPEHMA HACTOALLLErO CTaHZApTa.

- MCO 9004 "MeHeaXMeHT ANnA AOCTUKEHNS YCTOMYMBOTIO ycrnexa opraHm3saumm. MNoaxoa Ha ocHoBe
MeHe’>KMeHTa KayecTBa' [AaeT PYKOBOACTBO OpraHM3aumsam, CTpemMAlLMMCA NpPeB30onTM TpeboBaHus
HacToALlero cTaHaapTa.

MpunoxeHne B cooepXWT CBEAEHMA O [APYrMX MeXAyHapoAHbIX CTaHaaptax B ob6nactu
MEHEeXMEHTa KayecTBa M CTaHAApTax Ha CUCTEMbl MeHeA)KMEeHTa KayecTsa, KoTopble 6blin
paspaboTaHbl UCO/TK 176.

HactoAawmin ctaHgapT He coaepKUT KOHKPETHbIX TpebOoBaHMIA K Apyrum cucTemam MeHeaKMeHTa,
TaKUM KaK 3KONOTMYECKUI MEHeIKMEHT, MeHeIKMeHT 6e30MacHOCTU TPyAa U OXpaHbl 340POBbA UM
bUHAHCOBbLIM MEHEAKMEHT.

OTpacnesble CTaHAAPTbI Ha CUCTEMbI MEHEAXMEHTA KauecTBa pa3paboTaHbl 414 paga oTpaciei Ha
ocHoBe TpeboBaHMIA HacToAllero craHAapta. HeKkoTopble M3 3TUX CTaHAAPTOB YCTaHaBAMBAlOT
AONOMHUTENbHblE TPeboBaHUA K cuCTeMe MeHeaKMeHTa KayecTBa, B TO Bpemsa KaKk Japyrue
OorpaHMuYMBalOTCA NPeaoCcTaBAeHNEM PYKOBOAALLMX YKa3aHUA NO NPUMEHEHMI0 HacToALLLero cTaHaapTa B
paMKax KOHKPEeTHOM oTpaciu.

1 O6nacTb NpUMeEHEeHUs

Hacroawmin ctaHaapT ycraHaBAMBaeT TPebOoBaHMA K CUCTEME MEeHEeA)KMeHTa KauyectBa B Tex
C/lyyasx, Korga opraHmsauma:

a) HyXX[aeTcsa B AEeMOHCTPALUMM CBoel cnocoBHOCTU MOCTOAHHO MOCTaBAATb NPOAYKUMIO U (Man)
yCNyru, otTeevatowme TpeboBaHUAM noTpebuTenein U NPUMeHUMbIM 3aKOHOAaTe/IbHbIM Y HOPMATUBHbIM
NnpaBoOBbIM TPEOOBAHUAM;

b) cTaBuT cBoel LeNblO NOBblWeEHWe YAOBNETBOPEHHOCTM noTpebuTeneid NocpeacTsBom
pe3y/NbTaTUBHOIO NMPUMEHEHUA CUCTEMbI MEHEKMEHTA KauecTBa, BK/IOYas NPOLECCHI ee yayyleHus, u
obecneyeHne cooTBeTcTBMA TpeboBaHMAM noTpebuTene’r M NPUMEHMMbIM 3aKOHOAATENIbHbIM U
HOPMaTMBHbIM MPaBOBbIM TPEOOBAHMUAM.

Bce TpeboBaHWA HacToALLEro CTaHZAPTa HOCAT OOWMIA XapakTep M npegHasHayeHbl ANA
npUMeHeHMA NIOO6bIMN OPraHM3aLUMAMM HE3ABMCMMO OT UX BUAA, pa3Mepa, NOCTaBAAEMON NPOLYKLUN U
npeaocTaBASEMbIX YCAYT.

MpumeyaHua

1 B HacToALWwEeM CTaHAapTe TePMUHbI "NpogyKuma™ nam "ycnyra" npuMmeHnMMbl TONbKO K MPOAYKLUN
W ycnyram, KOTopble NpegHasHavyeHbl Uaun 3aTpeboBaHbl noTpebutTenem.

2 3aKoHopgaTtesbHble WU HOPpMaTuMBHbIE MMpPaBOBbIE TDE6OBaHVIFI MOoryT 6bITb 0603HauYeHbl Kak



npasoBble TpeboBaHMA.
2 HopmaTuBHbIE CCbINKM

Cneaylowmii  AOKYMEHT, MOJIHOCTbIO WAM YacTUYHO, ABNAETCA HOPMATMBHOM CCbIIKOM AnA
HacToAlEero cTaHAapTa U Heobxoaum AnA ero npumeHeHus. [aa AaTUPOBAHHbIX CCbIIOK MPUMeEHaeTcA
TO/IbKO YKa3aHHaA sepcua. [na HegaTUPOBaHHbIX CCbIIOK NPUMEHAETCA NOCAeAHAA BEPCUA CCbIIOYHOMO
AOKYyMeHTa (BKAtoYas Nobble nonpasKku).

MCO 9000:2015 Cnctema meHeameHTa Kavectsa. OCHOBHbIE MOJIOXKEHMSA U C/I0BAapb

3 TepmuHbI U onpeaeneHua

B HacToAWeM cTaHOapTe NPUMEHEHbI TEPMUHBI U onpeaenenuna, gaHHole 8 MCO 9000:2015.
4 Cpepfa opraHusaumm

4.1 NoHMMaHMe opraHM3aunm n ee cpegbl

OpraHv3auusa AOONXKHA ONpeaenuTb BHEWHME W BHYTPeHHuWe ¢GaKTopbl, OTHOCALLMECA K ee
HaMepeHUsIM U CTPaTerMyecKomMy HamnpasJeHUIO W BAMAIOWME Ha ee CnocobHOCTb A0CTMraTb
HameuyeHHOro(bIx) pe3ynbTaTa(oB) ee cUCTEMbI MEHeAKMEHTa KayecTBa.

OpraHu3auma O0MXKHa OCYLEeCTBAATb MOHUTOPUHE U aHanM3 MHGOPMaLUMM 06 3TUX BHELUHUX U
BHYTPEHHMX paKTopax.

MpumevaHuna
1 Paccmatpusaemble GaKTOPbl UAN YCAOBUA MOTYT BbITb MONOXKUTENbHBIMU WU OTPULLATENIbHBIMU.

2 TOHMMaHUIO BHELLIHEN cpeabl MOXKeT CnocobCcTBOBaTb PacCMOTPeHUE GaKTOPOB, CBA3AHHbIX C
3aKOHOAATe/IbHOW, TEXHONOMMYECKOM, KOHKYPEHTHOM, PbIHOYHOM, KY/IbTYPHOW, COUMaNbHOU W
3KOHOMMWYECKOWN Cpeaoi Ha MeXKaAYHapo4HOM, HALMOHAbHOM, PETMOHAIbHOM UAM MECTHOM YPOBHE.

3 MoHUMaHWIO BHYTPEHHEN cpeabl MOXKeT cnocobCcTBOBaTb PacCMOTPeHME GAaKTOPOB, CBA3AHHBIX C
LEHHOCTAMM, KY/IbTYPOM, 3HAHUAMM U pe3ysibTaTamun paboTbl OpraHM3aLmm.

4.2 MNoHUMaHMe noTpebHOCTEN M OXKUAAHMIA 3aUHTEPECOBAHHbIX CTOPOH

C yyeToM BAUAHWA, KOTOPOE 3aMHTEPEeCcOBaHHble CTOPOHbI OKasblBalOT WM MOTYT OKas3aTb Ha
CNOCOBHOCTb OpraHM3aLMn MNOCTOAHHO MOCTaBAATb MPOAYKLMIO U YCAYrK, oTBedalolime TpebosBaHUAM
notpebutenein U NPUMEHUMbIM K HUM 3aKOHOAATENbHbIM U HOPMAaTUBHbLIM MPaBOBbIM TpeboBaHUAM,
opraHM3auma A0XKHa onpeaenunTb:

a) 3anHTEepeCoBaHHbIE CTOPOHbI, UMEOLLNE OTHOLWEHNE K CUCTEME MEHEOXKMEHTA Ka4eCTBa,
b) Tpe6OBaHMF| 3TUX 3aNHTEPECOBAHHbLIX CTOPOH, OTHOCALLNECA K CUCTEME MEHEOXKMEHTA Ka4eCTBa.

OpraHusauus [OOJIKHA  OCYLWECTBAATb  MOHMTOPUHI M aHanau3  uHbopmMauum 06  3Tux
3aMHTEpPEeCcOBaHHbIX CTOPOHAX U UX COOTBETCTBYIOLMX TPebOBaHMAX.

4.3 OnpegeneHune 061acT NPUMEHEHMA CUCTEMbI MEHEAKMEHTA KayecTBa

OpraHu3aums A0NXHa OnpeaenMTb rpaHnLLbl CUCTEMbI MEHEAMKMEHTA KauecTBa M OXBaTblBaeMyto
elo AeATeNbHOCTb, YTObbl YCTaHOBUTL 06/1aCTh ee NPUMEHEHMUSA.
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Mpu onpeaeneHnm o61acTy NPUMEHEHUA OpraHM3aums A0XKHA PAaCCMaTPUBaTh:
a) BHelIHWe 1 BHYTpeHHMe dpaKTopbl (cm. 4.1);

b) TpeboBaHMA COOTBETCTBYIOLNX 3aUHTEPECOBAHHbIX CTOPOH (cMm. 4.2);

C) NPOAYKLMIO U YCAYTU OpraHn3aumm.

Opl’aHVI3aLI,VIFI AO0/XKHa NPUMEHATbL BCe TPE6OBaHMﬂ HacCToALWEero CraHaapTa, eC/in 31 TpeGOBaHMﬂ
npMMeEHUMbI B nMpeaenax yCTaHOBHEHHOVI obnactu npuMeHeHNA ee CUCTEMblI MEHEOXKMEHTA KayeCTBa.

06nacTb NPUMEHEHUs CUCTEMbI MEHEAKMEHTA KayecTBa OPraHuM3aumMm AOJKHA ObITb AOCTYMHA,
pa3pabatbiBaTbCA, aKTYaNM3NPOBATLCA M NPUMEHATLCA KaK AOKYMEHTUPOBaHHaA Hpopmauua. Obnactb
NPMMEHEHMA A0NKHA YKa3blBaTb Ha OXBaTblBaeMble BMAbl MPOAYKLMMU U YCAYT U AaBaTb 060CHOBaHME A1A
UCKAtOYEeHNA TpeboBaHUA HaCTOALLEro CTaHAApTa, KOTOPOE OHa onpeaenivna Kak HenpumeHUmoe K ee
061aCcTV NPUMEHEHWNA CUCTEMbI MEHEAKMEHTA KayecTBa.

CooTBeTcTBME TPeBOBAaHMAM HACTOALLErO CTaHAAPTa MOXKET 6bITb 3aAB/EHO TO/IbKO B TOM C/yyae,
ecnm TpeboBaHMs, oONpeAefieHHble KaK HenpuMeHMMble, He B/WAIOT Ha CNoCOBHOCTb WM
OTBETCTBEHHOCTb OpraHMsauuu obecneuymBaTb COOTBETCTBME NPOAYKUMW W YCAYr W NOBbIWATb
yA0B/IETBOPEHHOCTL NOTpebuTenei.

4.4 Cuctema meHeaXMeHTa KayecTBa U ee npoueccsl

4.4.1 OpraHu3auua Ao/ikHa paspaboTatb, BHEAPWTb, MOAAEP!KMBATL M MOCTOSHHO Y/y4ylwaTb
CUCTEMY MEHEeAKMEHTa KayecTBa, BKAOYAA Heobxoaumble MPOLECCbl U UX B3aMMOAOENCTBUA, B
COOTBETCTBUM C TPeBOBAaHMAMM HACTOALLEro CTaHAapTa.

OpI'aHVI3aLl,VIFI AONIXXHA onpeaenAtb npouecchl, HeO6XO,CI,MMbIe ana CUCTemMbl MeHeOXMEHTa
Ka4yecTtBa, U UX NpuMmeHeHne B paMKaX OpraHn3aunn, a Takxe:

a) onpenenatb Tpebyemble BXOAbl U OXKMAaeMble BbIXOAbl 3TUX MPOLECCOB;
b) onpenenatb nocnenoBaTeNbHOCTb M B3aMMOAENCTBUE STUX NPOLLECCOB;

C) onpenenatb U NPUMEHATb KPUTEPUM U MeToAbl (BKAHOYAA MOHUTOPWHT, WM3MEPEHMUS WU
COOTBETCTBYIOLLME TOKA3aTeNM pPesyNbTaToB [AeATesbHOCTM), Heobxoaumble pana  obecneveHus
pe3ynbTaTUBHOro GYHKLMOHWPOBAHMA STUX MPOLLECCOB U YPABAEHUA UMU;

d) onpeaenatb pecypcbl, HeobXoAMMbIe ANA 3TUX NPOLECCOB, M 06ecneunTb X AOCTYNHOCTb;
e) pacnpeaenatb 0683aHHOCTU, OTBETCTBEHHOCTb M NOJIHOMOYMSA B OTHOLEHWWN 3TUX MNPOLLECCOB;
f) yunTbiBaTb PUCKM 1 BOSMOMKHOCTM B COOTBETCTBMM C TpeboBaHMAMM nogpasgena 6.1;

g) oUEeHMBaTb 3TU NPOLLECChbI M BHOCUTbL NI0Bble 3MEHEHMA, Heobxoanmble ansa obecrnedveHms Toro,
YTO MPOLECChI AOCTUrAOT HAMEUYEHHbIX Pe3y/bTaTos;

h) yaydwats npouecchbl U cUcCTeMy MeHeAKMeHTa KayecTsa.
4.4.2 OpraHu3auma AoaKHa B Heobxoanmom obbeme:

a) paspabatbiBaTb, aKTya/M3MpoOBaTb M MPUMEHATb AOKYMEHTUPOBAHHYIO WHpopmauuio ann
obecneyeHuna PyHKLMOHUPOBAHMA NPOLECCOB;

b) pernctpMpoBaTb W COXPaHATb [JAOKYMEHTMPOBAHHY WHPopmaumio ans obecneyeHus
YBEPEHHOCTM B TOM, YTO 3TW MNPOLLECCbl OCYLLECTBAAIOTCA B COOTBETCTBMM C TE€M, KaK 3TO Oblao



3an1aHUPOBAHO.
5 Jlngepctso
5.1 /lnpepctso U NPUBEPHKEHHOCTb

5.1.1 O6wme nonoKeHus

BbiCclwee pyKOBOACTBO [AO/IKHO [OEeMOHCTPUPOBATb CBOE /NNAEPCTBO WU MPUBEPHKEHHOCTb B
OTHOLWEHUNN CUCTEMDBI MEHEOXKMEHTA KayecCTBa NoCpeacTtBoOM:

a) NMPUHATUA OTBETCTBEHHOCTU 3a PE3Y/IbTATUBHOCTb CUCTEMbI MEHEOXKMEHTA KA4YE€CTBa;

b) obecneyeHus pa3pa60TKM NONNTUKN U u,enel‘/i B obnactu KayecCTBa, KOTOpble COornacyrTca C
ycnosmnamu cpeabl opraHnM3aunmn n ee Ctpaterm4eCKMM HanpasBieHNEM;

C) obecnevyeHuns UHTErpaunmn Tpe6OBaHMﬁ CNCTEMDbI MeHedXXMeHTa Ka4yecCTBa B 6VI3HEC-I'IpOLI,eCCbI
OopraHusauuu,

d) COAeﬁCTBMH NPUMEHEHUNIO NPOoLUECCHOIo nogxoada n pUCK-OpnNeEHTUPOBAHHOIO MblWNEHUA;
e) obecneyeHus AOCTYNHOCTN PeCypcCos, HEO6XO,£I,I/IMbIX AnAa CUCtembl meHeXMeHTa KaveCTBa;

f) pPacnpocTpaHeHnA B OpPraHunsaunn NOHUMAHUA BaAXXHOCTU pPE3Y/NIbTATUBHOIO MeHeOXMEHTa
KayecTtBa N COOTBETCTBUA Tpe6OBaHMﬂM Cncrembl MeHeaXXMEHTaA Ka4yecCTBa,

g) obecnevyeHus AOCTUXeHUA cucTemon MeHeaXMeHTa Ka4yeCTBa HaMeYEHHbIX pe3y1bTaToB,

h) BOBJ/Ie4eEHUA, PYKOBOACTBA WM OKa3aHUMA NoAAdepPXKU y4dacCTuA pa6OTHMKOB B obecneyeHuun
PE3YyNbTAaTUBHOCTUN CUCTEMbBI MEHEOHKMEHTA Ka4eCTBa,

i) No4AepKKN yNyYLLEHWs;

j) noanepKKU ApyrMx COOTBETCTBYIOLMNX PYKOBOANUTENEN B EMOHCTPaLMN UMW TNaepCcTBa B chepe
NX OTBETCTBEHHOCTM.

MpumeuaHue - Cnoso "6M3Hec" B HACTOALLEM CTaHAApPTE CAeAyeT NOHUMATb B LUMPOKOM CMbICAE,
KaK oTobparkeHue BUAOB AEATE/NbHOCTU, KOTOPblE ABAAIOTCA KAOYEBLIMM A8 LENEel CyLLecTBOBaHUA
OpraHunsaunmM, He3aBMCMMO OT TOrO, AB/IAETCA N OHA roCyAaPCTBEHHOM, YaCTHOM, CTaBMT /I OHA CBOEM
LLeNblo NoayyYeHne NpubbIIn K HeT.

5.1.2 OpueHTauus Ha noTpebutenei

Bbicluee pyKOBOACTBO AO/IKHO AEMOHCTPMPOBATb ANAEPCTBO U MPUBEPKEHHOCTb B OTHOLUEHUM
OopueHTaumMmn Ha noTpebutenen nocpeacTsom obecneyeHms TOro, Yto:

a) TpeboBaHMA noTpebuTeNeld, a TaKKe MNPUMEHUMble 3aKoHoAaTeslbHble U HOPMaTUBHble
npasBoBble TpeboBaHWA onpeaefieHbl, MOHATbI U HEM3MEHHO BbINOJIHAIOTCS;

b) PUCKN N BO3SMOXHOCTHU, KOTOPble MOTYT OKa3blBaTb B/INAHNE HA COOTBETCTBMUE NPOAYKUNN N YCAyT
M Ha cnocobHOCTb NOBbIWATh yO0BNETBOPEHHOCTb I'IOTpE6VIT€!'Iel71, onpegeneHbl U paCCMOTPEHDI;

C) B LEHTPE BHMMAHMA HaXOAUTCA NOBbILEHWE YA0BAETBOPEHHOCTU NOTpebuTenen.
5.2 Nonutnka

5.2.1 Pa3paboTka NoaAnTMKM B 061aCTM KavecTsa



Bbicwee PyKoBOACTBO AO0/1XKHO paapa60TaTb, Peann3oBbIBaTb U NognepXmBaTtb B aKTya/ibHOM
COCTOAHUNN NONINUTUKY B obnactu Ka4yecTBa, KOTOpaAa:

a) COOTBETCTBYET HAMEPEHNAM U Cpeae OpraHn3aunn, a TakxKe nogaepKMBaeT ee cTtpaternyeckoe
Hanpas/eHue;

b) co3maeT ocHOBY An8 ycTaHOBAEGHUA Lenei B 061acTu KayecTsa;
) BKAoYaeT B ceba 06A3aTeNIbCTBO COOTBETCTBOBATb NPUMEHMMbIM TPebOoBaHUAM;

d) BK/ItOYAET B cebs 0683aTeNbCTBO NOCTOAHHO YAy4ywaTtb CUCTEMY MEHEOXMEHTA Ka4eCTBa.

5.2.2 loBeaeHne NoaNTMKM B 061aCTU KavecTBa

Monutrka B 061acTK KayecTBa A0MKHa:

a) 6bITb AOCTYNHOM U NPUMEHATLCA KaK OKYMEHTMPOBaHHasA MHpopMaLms;

b) 6bITb AOBEAEHHOM 40 cBeAeHMA PAaBOTHUKOB, MOHATHOM M NPUMEHAEMON BHYTPU OpraHu3auuu;

C) 6bITb AOCTYNHOM NOAXOAALLMM CNOCOBOM A/18 COOTBETCTBYIOLMX 3aMHTEPECOBAHHbIX CTOPOH.

5.3 ®YHKLMM, OTBETCTBEHHOCTb M MOJIHOMOYMA B OpraHn3aLmm

Bbicluee pyKOBOACTBO [O/MKHO obecneuntb onpegeneHve, poseaeHue [0 pPabOTHUKOB W
NOHMMaHWE B OpraHM3aumMm o06A3aHHOCTEN, OTBETCTBEHHOCTM W MOJHOMOYMIA ANA  BbINOJHEHUS
COOTBETCTBYIOLLNX PYHKLMN.

BbiCcWwee pyKOBOACTBO AONXKHO pacnpenenunTtb 06ﬂ3aHHOCTM, OTBETCTBEHHOCTb M NOJTIHOMOYUNA ONA:

a) obecneyeHnss COOTBETCTBMSA CUCTEMbI MeHeaXMeHTa KayecTBa Tp86OBaHMHM HacToAlero
CTaHAapTa,

b) obecneyeHusn noNy4yeHUA HaMeYeHHbIX Pe3y/ibTaTOB NPoUECCOB;

C) OTYETHOCTM BbICLIEMY PYKOBOACTBY O pe3y/ibTaTax GyHKUMOHUPOBAHMUA CUCTEMbI MEHEAKMEHTA
KayecTBa M BO3MOXKHOCTAX ee yaydweHua (10.1);

d) noaaep:Kkn opneHTaumm Ha noTpebuTena Bo BCel opraHMsauuuy;

e) COXpaHeEHNA UEeNTOCTHOCTU CUCTEMDBI MEHEOXMEHTA KayecCTBa Npu nJaaHNpoBaHN U BHeEOPEHUN
N3MEHEHUI B CNCTemy MmeHeaXMeHTa KayecTBa.

6 MnaHuposaHue

6.1 [leCTBMA B OTHOLWEHUN PUCKOB M BO3MOMKHOCTEMN

6.1.1 MpM NNAHMPOBAHUM B CUCTEME MEHEAKMEHTa KayecTBa OpraHM3auMa O0JIKHA y4yecTb
dakTopbl (cm. 4.1) n TpeboBaHua (cm. 4.2) n onpedennTb PUCKM U BO3MOXHOCTW, Noasiexauime
paccMOTPEeHUIo ANs:

a) obecnevyeHnn yBepeHHOCTN B TOM, YTO CMCTEMa MEeHEeAKMEHTa KayecTBa MOXET J0CTUUYb CBOMX
HaMeYeHHbIX Pe3y/bTaTos;

b) yBennueHna nx xxenaemoro BANAHUS;

C) NnpeaoTBpaLLEHUA N YMEHbLIEHWUS UX HEXKeNaTeIbHOTo BAUAHUS;



d) AOCTMKEHUSA yAyYLLEeHUS.

6.1.2 OpraHunsaums 4onaXKHa N1aHUPOBATb:

a) AeVCTBUA NO PACCMOTPEHMIO 3TUX PUCKOB M BO3MOMKHOCTEN;
b) T0, KakMm obpazom:

1) MHTerpupoBaTh U BHEAPUTb 3TN AENCTBMA B MPOLECCHI CUCTEMbI MEHEAKMEHTA KayecTsa (cMm.
4.4);

2) oueHuBaTb pe3ybTaTUBHOCTb 3TUX AENCTBUN.

Mepesbl, NpUHMMaeMble B OTHOLWEHUN PUCKOB U BO3MO)~KHOCT€‘I‘;I, OOTXKHbI 6bITb nponopunoHasibHbl
MX BO3MOXHOMY B/IMAHUIO Ha COOTBETCTBME NMPOAYKUUN U YCNYT.

MpumeyvaHua

1. Bapu1aHTbl pearMpoBaHMA Ha PUCKM MOTYT BK/tOYaTb M3beKaHne pucKa, AoNyLWweHMe PUCKa C TEM,
yTobbl OTCNEAUTb BO3MOMKHOCTW, YCTPAHEHME WCTOYHWMKA PUCKA, M3MEHEeHWe BEepPOSTHOCTM WK
NnocieacTBUIA, pa3geneHne pucka Uan CAepKMBaHME PUCKa NyTeM NPUHATUA pelleHus, OCHOBAHHOIO Ha
nHbopmauuu.

2. BO3MOMXKHOCTM MOFYT MPUBECTM K MPUHATUIO HOBbIX MPAKTUK, 3anycKy HOBOW MPOAyKLMM,
OTKPbITUIO HOBbIX PbIHKOB, MOABMEHNIO HOBbIX MOTPebUTeNeil, NOCTPOEHNIO MAPTHEPCKUX OTHOLLEHUI,
MCMNO/Ib30BaHMIO HOBbIX TEXHO/OMMI M APYTUX KeNAaeMbIX U peasibHblX BO3MOXHOCTeN, 4Tobbl yyecTb
noTpebHOCTM OpraHM3aLumn UAKn ee NnoTpebutenei.

6.2 Llean B 06/1acTM KayecTsBa 1 NAaHNPOBAHME UX AOCTUKEHMUA

6.2.1 OpraHunsaums AoNKHA YCTaHOBUTD LM B 061aCTU KavecTBa 415 COOTBETCTBYOLUNX GYHKLMIA,
YPOBHEW, a TaK»Ke NPoLLeccoB, HEOBXOANMbIX AN CUCTEMbI MEHeAKMEHTa KayecTsa.

Llenn B 061acTi KauyecTBa AO/KHbI:

a) 6bITb COrnacoBaHHbIMW C NOJIMTUKOM B 061aCTU KayecTBa;
b) 6bITb M3MepUMbIMU;

C) yunTbiBaTb NPUMEHMMble TpeboBaHuMs;

d) 6bITb cBA3aHHbIMM C obecneyeHMEM COOTBETCTBMA NPOAYKUMM U YCAYr U MNOBbIEHMEM
yA0BNETBOPEHHOCTUN NoTpebuTenei;

e) noanexaTb MOHUTOPUHTY;
f) 6bITb OBEAEHHBIMW A0 PAaBOTHUKOB;
g) aKTyannsnposaTbca No mepe HeobXoANMOCTH.

Opl’aHM3aLI,MFI AOJ1XKHa pa3pa6aTb|BaTb, dKTyann3npoBatb U MNPUMEHATb LOOKYMEHTUPOBAHHYIO
Mchopmau,mo O uenax s obnacTu KayecTsa.

6.2.2 Mpy NNaHMPOBaAHUN AEWCTBUI NO AOCTUMKEHUIO Lenei B obnacTM KayecTBa opraHM3auma
[O/IKHA onpeaenunTb:

a) YTO AO/IKHO BbITb CAENAHO;



b) Kakue noTpebytoTcs pecypcsl;
C) KTO ByAeT HeCTM OTBETCTBEHHOCTb;
d) Korga aTn aencTens byayT 3aBepLUIEHbI;

€) Kakum o6pasom byayT oLeHNBATLCA Pe3ynbTaTbl.

6.3 MnaHupoBaHME U3MEHEHUI

Tam, roe opraHusauums onpegenser HeobXoAMMOCTb WM3MEHEHWUWA B CUCTEME MEHeAKMEHTA
KayecTBa, 3TW U3MEHEHWA A0NKHbI OCYLLECTBAATLCA HA NAaHOBOM ocHoBe (cm. 4.4).

OpraHu13auma AoXKHa paccMaTpuBaTh:

a) uefib BHOCMMOTO U3MEHEHMA Y BO3MOKHbIE NOC/NeACTBUA ro BHeCeHUs;
b) LeNoCTHOCTbL CUCTEMbI MEHEeAKMEHTA KayecTBa;

C) AOCTYMHOCTb PECYPCOB;

d) pacnpeaenerve nnn nepepacnpeseneHne obasaHHOCTEN, OTBETCTBEHHOCTU U NMOJHOMOYMIA.
7 Cpepctea obecneyeHumn
7.1 Pecypcbl

7.1.1 Obwme nonoKeHns

OpraHmsau,Mﬂ AONXKHA onpeaenntb " obecneunTb Hannuue pecypcos, HEO6XOAVIMbIX ana
pa3p860TKM, BHeEAPEHUA, nogaepPHKaHNA U NOCTOAHHOIO yAydlWweHnA CUCTEMbI MEHEOXKMEHTA Ka4eCTBa.

Opl’aHVI3aLI,VIFI AO0J/1KHA PacCMmaTpuBaTb:
a) BO3MOXHOCTU N OrpaHnN4YeHunA, CBA3aHHbIE C CYyLWeCTBYHOLWMMN BHYTPEHHUMU peCypCamu;

b) TO, YTO HEO6XOAMMO noNy4ynTb OT BHELWHUX NOCTAaBLWMKOB.

7.1.2 Yenoseueckue pecypcol

Opl'aHVI3aLl,VIFI AONIXXHa onpeaenntb U obecneuyunTb HanMuune AONXKHOCTHbIX Ny, HeO6XO,CI,MMbIX ana
pe3ynbTaTuBHOro BHeagpeHUnA CUCTeMbl MeHeaXMeHTa KayeCtBa U AnAa d)yHKLI,I/IOHVIpOBaHI/IFI n
ynpas/sieHUA ee npoLeccamu.

7.1.3 UHdpacTpyKTypa

OpraHu3auua O0/KHa onpeaenuTb, Co34aTb W NOALEPKMBATb MHOPACTPYKTYPY, Heobxoanmyto
ANA GYHKUMOHMPOBAHMA e NPOLLECCOB C Lie/blo AOCTUKEHWNA COOTBETCTBUA NPOAYKLMMN U YCAYT.

MpumeyaHue - UHOPACTPYKTYPA MOXKET BKAKOUATb:
a) 34aHKMA U CBA3AHHbIE C HUMM UHXKEHEPHbIE CETU U CUCTEMDbI;
b) o6opyaoBaHue, BKAOUYAsA TEXHMYECKMUE U MPOrPaMMHble CPeacTBa;

C) TPaHCNOPTHbIE pecypchbl;



d) MH(I)OpMaLI,MOHHbIe N KOMMYHUKaLUNOHHbIE TEXHOIOTUN.

7.1.4 Cpepa ana GyHKUMOHUPOBAHUA NPOLECCOB

OpraHvsauuMa AO0/KHA onpegenutb, c€o3gaTb W NOAAEPXUBATb cpedy, Heobxogumylo Ana
dYHKLMOHNPOBaHNA ee NPOLLECCOB M AOCTUKEHUA COOTBETCTBUA TPeBOBaHUAM K MPOAYKLMMN U YCAYram.

MpumeuyaHue - MNoaxoAAawas cpeda MOMKET MpeacTaBaaTb Co6OM CoYeTaHWe YeNOoBEYECKUX U
dunsnyeckmx GaKkTopoB, TaKMX Kak:

a) coumanbHble (Hanpumep, OTCYTCTBUE ANCKPUMMHALMM, CNIOKOCTBME, BECKOHPANKTHOCTD);

b) ncuxonornyeckme (Hanpumep, CHUMKEHWE YPOBHA cTpecca, NPoduaakTUKa 3MOLMOHANbHOTO
BbIFOPaHWUA, IMOLMOHa/bHasA 3alluMTa);

c) dM3nyeckme (Hanpumep, TemnepaTtypa, TENNOBON MOTOK, BAAXKHOCTb, OCBELLEHWE, ABUNKEHNE
BO34YyXa, TMIUeHa, Wym).

3T aKTopbl MOTYT CyLLECTBEHHO Pa3/iMYaTbCA B 3aBUCMMOCTM OT MOCTABAAEMbIX MPOAYKLUMN U
ycayr.

7.1.5 Pecypcbl 419 MOHUTOPUHIA U U3MEpPeHUA

7.1.5.1 Obwume TpeboBaHUSA

Opl’aHVI3aLI,VIFI AO0J/IXKHa onpeaennTtb n npegocrasuTb pecypcol, HEO6XO,EI,I/IN\ble AanA obecneyeHus
MMELWNX 3aKOHHYIO CUTY U HAaAEXHbIX pe3y/1bTaTOB B TEX CNy4YanaX, KOrga MOHUTOPUHT NN N3MepeHUA
MCNONb3YHOTCA ANA NOATBEPKAEHNA COOTBETCTBMA NPOAYKUNN N yCnyT TpE6OBaHMF|M.

OpraHmsau,Mﬂ AO0NKHa O6eCI'Ie‘-IMTb, yTO6bI npenocrtaB/ieHHbIE PECYPChbI:

a) 66111 NPUrOAHBIMU ANA KOHKPETHOro TMna npeanpuHUMaemMblX AeUCTBUI MO MOHUTOPUHIY U
U3MepeHuto;

b) noaaepknBanuch B LLeNAX COXpaHeHUA UX NPUroAHOCTM ANS NPeAyCMOTPEHHbBIX Lienei.

OpraHusauus 40/MKHA PEerncTpupoBaTb M COXPaHATb COOTBETCTBYIOLWYIO AOKYMEHTUPOBAHHYHO
NMHPOPMaLMIO KaK CBUAETENbCTBO MPUIroAHOCTM PECYPCOB A1A MOHUTOPUHIA U USMEPEHUA.

7.1.5.2 lpocneXnBaemocCTb U3MepeHMA

B Tex cayyaax, Korga npocaeXmBaemoCTb U3MepeHusa ABAAeTCA Tpe6OBaHVIEM nnn
paccmaTpuBaEeTCA opraHmaaumeP’l B KayecCTBe BaXXHOIFo0 3anemMeHTa ONA obecneyeHus YBEPEHHOCTU B
NPaBOMOYHOCTU PE3Y/ZIbTATOB U3MEPEHNA, USMEPUTE/IbHOE 060pYAOBaHVIe AO0/KHO 6bITb:

a) OTKaJ'II/I6pOBaHO n (VIJ'IVI) noBepeHo 4epe3 YCTaHOBJIEHHbIE nNepuoabl UAKN nepen ero
NPpUMEHEHNEM MO 3TAaJIOHAM, nNepeaarwinm pasmepbl eanHny B CpaBHEHUN C MeEXAYHAaPOO4HbIMU NN
HAaUWOHA/IbHbIMU 3TAa/IOHAMMU. an OTCYTCTBUU TAKNUX 3Ta/IOHOB 6a3a, ncnosblyeman gna Kal'IM6pOBKM nnn
NOBEPKU, A40/1KHa 6bITb 3aperncTtpmnpoBaHa M COXpaHeHa B Ka4yecTBe ,El,OKyN\EHTI/IpOBBHHOI?I VIHd)OpN\aLI,VIVI,'

b) naeHTMdUUMPOBAHO B LENAX YCTAHOBAEHUA UX CTATYCa;

C) 3almiLeHoO OT peryanpoBoOK, nospexgeHna un yxyaweHuna COoCToAHWUA, KOTopble caenanun 6bl
HeAEﬁCTBMTe!'IbeIMM CTaTycC KaJ'IM6pOBKM M nocneayrowme pesynbratbl M3MepEHMl\;1.

OpraHmsau,Mﬂ AO0NXKHa onpeaesintb NpaBOMOYHOCTb npeablaywnx pesynbTtatoB USMEPEHNA B TEX
Cnydasx, Korga 6b110 06Ha|OY)KEHO, 4YTO U3MEPUTENIbHOE o6opyp,OBaH|/|e HEenpurogHo OanAa npumMmeHeHuAa



no ero npAmMomy HasHa4eHUo 1 Npu HEO6XOAVIMOCTVI npegnpnHATbL COOTBETCTBYHOLLEE AEVICTBVIE.

7.1.6 3HaHMA opraHM3auum

OpraHu3auma go/KHa onNpeaennTb 3HaHMA, Heobxoammble A0a GYHKLMOHUPOBAHUA ee NPOoLEeccoB
W ANA AOCTUMKEHUA COOTBETCTBUA MPOAYKLMUMN U YCAYT.

3HaHWA O0NKHbI noaaepxuneatbCa n 6bITb AOCTYyNHbIMU B HEO6XOAMMOM obbeme.

an PACCMOTPEHUN NUSMEHAKOLNXCA HYXKO U TEH,CI,EHLI,Mﬁ OopraHunsauua 0o/1XKHa OLLeHMBATb TeKyu.l,MVl
YpOBEHb 3HaHWUI U onpenenAaTb, KAKMm o6pa30M nony4nTb nau obecneunTb A0CTyn K A0ONOJIHUTE/IbHbIM
3HAaHUAM U UX H806X0,CI,I/IMbIM 0bHOBNEHUAM.

MpumevaHuna

1. 3HaHKWA opraHM3aUMn - 3TO 3HaHMA, cneunduyHbie ANA opraHM3aLUnn; 3HaHUA, NoyYeHHble B
OCHOBHOM M3 ONbITa. 3HaHWUA - 3TO MHPOPMaLINA, KOTOPaA UCMONb3YETCA U KOTOpPo obmeHmnBaloTca AN
OOCTUNKEHMA Lienelt opraHnsauuu.

2. OCHOBOW 3HaHWIA OpraHM3aLLMm MOTYT 6bITb:

a) BHYTPEHHWNE UCTOYHUKUA (HaanNlep, WUHTENNEKTYa/IbHaA COﬁCTBEHHOCTb} 3HaHUA, NO/1Iy4YE€HHbIE U3
OonbiTa;, BbIBOAbI, W3BJIEYEHHbIE W3 HEYOAYHbIX WM YCNEWHbIX MNPOEKTOB; c60p n obmeH
He4OKYMEHTUPOBAHHbIMU 3HAHUAMU U ONbITOM; Pe3yNbTaTbl yﬂy‘-lLUEHI/Iﬁ npoueccos, npoaykuumn u

ycnyr);

b) BHEWHME NCTOYHUKM (Hanpumep, CTaHAAPTbI, HayYHoe coobLEeCcTBO, KOHPEPEHLMM, CEMUHAPSI,
3HaHUA, NONYYEHHbIe OT NoTpebuTeneit N BHELWHNX NOCTaBLLMKOB).

7.2 KomneTeHTHOCTb
OpraHusauma ooNXKHa;

a) onpenenatb HeobXoAMMYIO KOMMETEHTHOCTb Jsuvu(a), BbinonHawowwmx(ero) paboty nog ee
yrnpas/ieHnem, KOTopan OKa3blBaeT BANAHNE Ha pe3y/ibTaTbl AeATEIbHOCTU U PE3Y/1bTaTUBHOCTb CUCTEMD!
MeHeaXMeHTa Ka4eCTBa,

b) obecneunMBaTb KOMMETEHTHOCTb 3TMX /ML, Ha OCHOBE COOTBETCTBYIOLLEro 0b6pasoBaHus,
noAroToBKWU U (MNK) onbITa;

C) Tam, rae 3To NPMMEHUMO, NPeANPUHUMATL AENCTBUA, HanpaBeHHbIe Ha NoaydYeHue Tpebyemol
KOMNETEHTHOCTU, U OLLEHMBATb PE3Y/bTaTUBHOCTb NPeanpUHATLIX AeNCTBUM;

d) peructpupoBaTb M COXpPaHATb COOTBETCTBYIOLLYIO AOKYMEHTMPOBAHHYIO MHOOPMALMIO KaK
CBMAETENIbCTBO KOMMNETEHTHOCTM.

MNpumeyanune - MpumeHUMble [ENCTBMA MOTYT BK/OYaTb, HAaNpuMmep, nposBeLeHue obyyeHwus,
HaCTaBHMYECTBO WM NepepacnpeseneHne 0b6Aa3aHHOCTEN Cpean UMEOLLMXCA PAaBOTHUKOB; UK Ke Haem
v, obnagatowmx TpebyemMbiM ypoOBHEM KOMMETEHTHOCTU.

7.3 OcBeAOM/IEHHOCTb

Opl’aHVI3aLI,VIF| AO0/KHa 06ECI'IE‘-IVITb, yTOObI cooTBETCTBYHOWME NnUa, BbiNOHAOWME pa60Ty nog
ynpassieHnem opraHmsauyum, 6bin ocBegoMNeHbl:

a) o nonnTUKe B 061aCTU KaYecTBa;



b) cooTBeTCTBYIOWMX LEenax B 061acTM KayecTsa;

C) cBoem BK/ade B pe3y/nbTaTMBHOCTb CUCTEMbl MEHeAXMEHTa KauyecTBa, BK/AOYas Moab3y OT
yAy4lIeHNA pe3ynbTaToB AeATeIbHOCTH;

d) nocneacTenAxX HECOOTBETCTBUA Tpe6OBaHVIHM CUCTEMbI MeHeaXMeHTa Ka4yecCTBa.

7.4 ObmeH nHdpopmaumeit

OpraHusauus OO/KHa onpeaennTb NOPALOK BHYTPEHHEro M BHeWHero obmeHa MHpopmaumen,
OTHOCALLENCA K CMCTEME MeHeZKMEHTa KayecTBa, BK/toyasn:

a) Kakaa nHpopmauma byaeT nepenaBaTbCs;
b) Korna 6yaeT nepenasatbca MHPoOpPMaLMSA;
C) Komy byaeT nepeaasatbca MHGOPMaALIUS;

d) Kaknm obpasom oHa byaeT nepenaBaTbhes;

e) KTo bygeT nepeaaBaTb MHPOPMaLUIO.
7.5 JokymeHTUpoBaHHan nHGopmauua

7.5.1 O6bwme nonokeHuns
CucremMa MmeHeyKMeHTa KauyecTBa OpraHmn3aLUmnmn A0MXKHa BKAOYaTb:
a) AOKYMEHTUPOBaAHHYIO MHPOPMaLUIO, TPpebyemMyto HacTOALLMM CTaHAAPTOM;

b) LOKYMEHTMPOBaHHYIO MHOOPMALMIO, ONPEeaeNeHHY0 OpraHM3aLMen Kak Heobxoaumyo Ans
obecneyeHUs pesyNbTaTUBHOCTU CUCTEMbI MEHEAKMEHTA KauecTBa.

I'IpMN\eanme - O6bem AOKyMEHTMpOBaHHOﬁ I/IH(bOpMaLI,I/II/I CUCTEMDbI MEHEOXMEHTA KayecTBa
OAHOVI OpraHn3aunm MOXKET OTINYaTbCA OT ,a,pyroﬁ B 3aBUCMMOCTU OT:

- pa3mepa opraHnsaunm n Bnaa ee AeATe/IbHOCTH, Npoueccos, NpoayKunnm n ycnyr,
- CIOXKHOCTK npoLueccoB n nx B3aMMOAel7|CTBVIF|,'

- KOMMETEHTHOCTU pa60THVI KOB.

7.5.2 Co3pgaHue 1 aKTyanmsauma

Mpu co3ZaHMM W aKTyanusauuMu [AOKYMEHTUPOBAHHOW WHOOPMaLMM OpraHM3auma L0JXKHa
COOTBETCTBYHOLWMM 06pa3om obecneymTb:

a) MAEeHTUOUKALMIO U ONMcaHMe (Hanpumep Ha3BaHWe, 4aTa, aBTOP, CCbINOYHbIN HOMEP);

b) dopmat (Hanpumep, A3bIK, Bepcua NporpammHoro obecneyeHus, rpadpuyeckne cpeacrsa) u
HocuTeNb (Hanpumep, ByMakHbIA NN SNEKTPOHHbIN);

C) aHann3 1 0a0BpPEHUE C TOUKM 3PEHNA NPUTOAHOCTU U aAeKBAaTHOCTY.

7.5.3 YnpaBneHne AOKYMEHTUPOBAHHON MHbOpPMaLMEN

7.5.3.1 [JoKymeHTMpoBaHHaA WHdopmauma, Tpebyemaa cucTeMol MeHedyKMeHTa KayectBa U



HaCTOALLMM CTaHAAPTOM, A0XHA HAXOAUTHLCA MO ynpaBieHMeM B LUensax obecneyeHus;
a) ee AOCTYNHOCTU M NPUrOAHOCTYU, TAE U KOrAa OHa HeEobXoAnMma;

b) ee poctatouyHon 3awmTbl (Hanpumep, OT HecobawaeHUs KoHOUAEHUMANbHOCTU, OT
HeHa/1exallero Ucno/ib3oBaHUA UM NOTEPU LeIOCTHOCTH).

7.5.3.2 [Onsa ynpaBneHWs AOKYMEHTMPOBAHHOW MWHPOpMaLMel oOpraHuMsauma  [O/KHA
npeaycmaTpmBaTh Cneayrolime AeicTBUA B TOM CTENEHU, HACKOIbKO 3TO MPUMEHUMO:

a) pacnpegeneHve, obecrneyeHne ee JOCTYNHOCTM U NMOWCKA, @ TaKXKe NCNOJ/Ib30BAHME;
b) xpaHeHue v 3awWmTy, BKAOYAn coxpaHeHne pa3bopumBoCTY;

C) ynpasneHune nsmeHeHUAMM (Hanpumep, ynpasaeHme Bepcuamm);

d) cobntogeHme CPOKOB XpaHEHUA 1 NOPAAKA YHUUTOKEHNUA.

,ﬂ,OKYMeHTMDOBaHHaﬂ MHd)OpMaLI,MFI BHELWIHEro NponcxoxXaeHuma, onpegeneHHan OpI'aHVI3aLI,VIEﬁ KaK
HGO6XOAI/IN\aFl Ana nNnaHUpoBaHUA U d)YHKLI,I/IOHVIpOBaHVIFl CUCTEMDbI MEHEOXMEHTa KadecCTBa, AO0JIXKHaA
6bITb COOTBETCTBYHOLW MM o6paaoM VI,EI,EHTI/Id)VILI,I/IpOBaHa N Haxo4uTbCA NoL ynpaBaeHnem.

Iﬂ,OKYMeHTI/I|C)OBaHHaFi VIHd)OpMaLI,VIFI, perncrpupyeman n coxpaHAaemaa B KayecCTtBe CBUAETE/IbCTB
COOTBETCTBUA, AO/1XKHa 6bITb 3alimuleHa oT HenpeayMblWNEeHHbIX NU3MEHEHUN.

MpumeuyaHue - [ocTyn noApasymeBaeT paspelleHue TOAbKO MPOCMOTPa AOKYMEHTUPOBaHHOM
MHPOPMaALMN  WMAM  paspelleHMe MPOCMOTPa C  MNOJHOMOYMAMM MO BHECEHUIO W3MEHEHUIA B
AOKYMEHTUPOBAHHYO MHPOpMaumio.

8 [leATenbHOCTb Ha CTagMAX }KU3HEHHOrO UMKAa NpPpoAYKLUUN N yCcnayr

8.1 MnaHupoBaHWe U yNpaBieHUe LeATEe/IbHOCTbIO Ha CTaAMAX KU3HEHHOTO UMKAA NPOAYKUUU U
ycnyr

OpraHusaums AoNXKHa NaaHUPoBaTb, BHeAPATb npouecchl (4.4), Heobxoanmble oS BbIMNONHEHUA
TpeboBaHMIA K MNOCTaBKE MNPOAYKUMM U MPefoCTaBAEHUIO YCAyr UM AONA BbINONHEHUA AeNCTBUM,
onpeaeneHHbIx B pasgene 6, U OCyLWEecTBAATb YNPaBAeHUe 3STMMM NPoL,eccaMmmn NocpeacTBOM:

a) onpeneneHus TpeboBaHWI K NPOAYKLUW U yCayram;
b) ycTraHoBNEHMA KpuTepues ana:

1) npoueccos;

2) NpUEeMKM NPOAYKLUN U YCAYT;

C) onpeaeneHns pecypcoB, HEOBXOAMMbIX ANA AOCTUMEHMA COOTBETCTBMA TpeboBaHMAM K
NPOAYKLMM U yCayram;

d) ynpasaeHnAa npoueccamm B COOTBETCTBUU C YCTAHOB/IEHHbIMU KPUTEPUAMMU;

e) onpeaeneHuns, paspaboTKKU, aKTyanuMsauuMm U MPUMEHEHMA, a TaKKe PerucTpupoBaHUs u
COXpaHeHUs AOKYMEHTUPOBAHHON MHOpMaLMK B 06beme, HeobxoaMmom ans:

1) obecneyeHus yBEPEHHOCTM B TOM, YTO MPOLECCHl BbINOAHAAMCL TaK, Kak 3To 6bl1o
3ana1aHNPOBaHo;



2) AN feMOHCTPaLLMM COOTBETCTBUA NPOAYKUNK U yeayT TpeboBaHUAM.
Pe3ynbTaTbl TAKOro NAaHWPOBaHUA AOMKHbI 6bITb NOAXOAALLMMM ANA AEATENbHOCTM OPraHU3aLmnn.,

OpraHusaumsa [O0/KHA YNpasBaAaTb  3annaHUPOBAHHbIMU - U3MEHEHUAMM W aHaNU3NPoBaTb
nocneacTsmMA HenpeayCMOTPEHHbIX W3MEHeHWI, npeanpuHMmas, npu HeobXoAuMMOCTU, Mepbl no
CMArYEeHMIO NtobbIX HEeraTUBHbIX BO34EACTBUN.

OpraHusauusa goakHa obecneumnsatb, YTobbl Npouecchl, NepefaHHble BHEWHMM OpraHU3aLmam,
HaxoauNUCb NoA ynpasneHunem (8.4).

8.2 TpeboBaHUA K NPOAYKLMMU U yCayram

8.2.1 CBAa3b c noTpebutensamm

CBA3b C NOTPEOBUTENAMMN A0NKHA BKAOYATD:

a) obecneyeHne nHGopmaLmMeit 0 NPOAYKLMM N yCayrax;

b) 06paboTKy 3aNpoCcoB, KOHTPAKTOB UM 3aKA30B, BKOYAA UX U3MEHEHMUS;

C) nonyyeHue OT3bIBOB O MNPOAYKUMW W ycayrax OT MoTpebuteneid, BKAYaA MNpPeTeH3un
notpebutenei;

d) o6palieHme nnm ynpasaeHne cobcTBeHHOCTbIO NOTpebuTenei;

e) YCTaHOB/NAeHNE  cneunasibHbIX TPE6OBaHMl71 K AeﬁCTBMﬂM, npegnpunHMMaemMbim B
HenpeasunaeHHbIX O6CTOﬂTe}'IbCTBaX, TaM rge 3To YMeCTHO.

8.2.2 OnpeaeneHune TpeboBaHUMA, OTHOCALLMXCA K MPOAYKLMN U YCayram

Mpu onpegeneHun TpeboBaHWI K NPOAYKUMM W yCayram, KoTopble 6yayT npegnaratbcs
noTpebuTensm, opraHMsaLma SO/KHA ybeanTbes, YTo:

a) TpeboBaHUA K NPOAYKLUMM U YCyram onpesesieHbl, BKAOYas:
1) npmeHMMble 3aKOHOAATe/IbHbIE U HOPMATUBHbIE NPaBOBble TpeboBaHus;
2) TpeboBaHUA, paccmaTpuBaemble OpraHn3aumeit Kak Heobxogumble;

b) MmosKeT BbINONHATL TPE6OBaHUA K NPOAYKLMN M yCAyram, KOTOpble OHa npegaraert.

8.2.3 AHanu3 TpeboBaHMI K NPOAYKLMMU U yCayram

8.2.3.1 OpraHusauma Ao/XKHA y6eamTbea, 4To o61a4aeT cnocobHOCTbIO BbINOIHATL TpeboBaHMA K
NPoAYKLUMM U yCayram, KOTopble OHa npeanaraer notpebutenam. OpraHusauma AONAXKHA NPOBOAUTH
aHann3, npexae 4yem MpPUHATbL 06A3aTeNbCTBO NOCTAaBUTb MPOAYKUMIO WM MNpPefocTaBUTb YCayru
noTpebuTenam, 4ytobbl yyecTb:

a) TpE6OBaHMFI, YCTaHOB/1IEHHbIE I'IOTpE6VITe}'IEM, B TOM 4ucne TDE6OBaHVIF| K MNOCTaBke "
AeATENbHOCTU NOC/1€ NOCTAaBKU,

b) TDE6OBaHWr'|, HE 3aAB/N1EHHbIE I'IOTpE6MT€!'IEM, HO HEO6XOAMMbIe ANnA KOHKpPEeTHOoro wnaun
npegnosiaraemoro Ncnoib3oBaHUA, KOraa OHO U3BECTHO,

c) TpeboBaHMsA, yCTaHOB/IEHHbIE OpraHu3aumei;



d) 3akoHogaTenbHble M HOPMaTMBHbIE MPABOBble TPebOBaHUS, MPUMEHUMbIE K NPOAYKUMU U
ycayram;

e) TpeboBaHMA KOHTPaKTa UM 3aKasa, OTAnYaloLLMeca OT paHee ChOPMYIMPOBAHHDIX.

OpraHusauma gonxHa obecneuntb, YTObbl 6bINM MPUHATBI PELEHNA MO TPebOoBaHMAM KOHTPaKTa
WM 3aKa3a, OT/INYAIOLLMMCA OT PaHee YCTaHOB/EHHbIX.

Ecan I'IOTpEGVITe.ﬂb HE BblABUTAET AOOKYMEHTUPOBAHHbIX TpeGOBaHMVI, OopraHn3auuna Ao0/1XKHa
noaresepanTb €ro Tp66OBaHI/I‘r'I A0 NPUHATUA K UCNOJTHEHUIO.

MprmeyaHue - B HEKOTOPbIX CUTyaUMAX, TAKMX KaK NPOAaXKu, ocywecTeasemble Yyepes UHTepHeT,
NPaKkTUYeCKM HeuenecoobpasHo NpPoBOAUTb OGUUMANbHBLIN aHaAM3 KaxKaoro 3akasa. BmecTto 3toro
aHaNM3 MOXKET pPacfpOCTPaHATLCA Ha COOTBETCTBYIOWYI0 MHOOPMALMIO O MPOAYKLMM, TaKylo Kak
KaTanoru.

8.2.3.2 OpraHu13aums A0MKHA PErMcTpupoBaTb M COXPaHATb AOKYMEHTUPOBAHHYIO MHbOPMALMIO,
HACKO/1IbKO 3TO NPUMEHMUMO, B OTHOLLEHWUN:

a) pe3ynbTaToB aHaM3a;

b) nobbix HOBbIX TPE6OBaAHUI K MPOAYKLNN U yCAYraMm.

8.2.4 U3ameHeHus TpeboBaHMI K NPOAYKLMU U yCayram

Ecan TpE6OBaHMFI K NpoAYyKUUN N YyCNyram M3MeHeHbl, OpraHn3dauna go1xKHa O6ECI'Ie‘-IMTb, yTobbI B
COOTBETCTBYHOLWYHH AOKYMEHTUPOBAHHYIO Mchopmau,mo 6blN BHECEHDI nonpaBKu, a COOTBETCTByIOLLI,Mﬁ
nepcoHan 6blN1 NOCTaB/EeH B U3BECTHOCTb 06 M3MEHMBLUUXCA Tpe6OBaHMHX.

8.3 lMpoeKTnpoBaHue 1 paspaboTka NPoAYyKLMN U yCayr

8.3.1 ObwMme NosoKeHns

OpraHusauma fo/KHa paspaboTtaTb, BHeAPWUTb M NOAAEPXKMBATb MPOLLECC NPOEKTUPOBAHMA U
pa3paboTku, noaxodAawmii ana obecneyeHWs MOCAEAYHOWEro MPOM3BOACTBA MPOAYKUMM UM
npesocTaBAEHUA YCAYTU.

8.3.2 NnaHnpoBaHUe NPOEKTUPOBAHMA N Pa3pPabOTKK

Mpu onpeaeneHn 3Tanos U CPEeACTB yNpaBAeHMA NPOEKTUPOBaHMEM N Pa3paboTKo opraHusaums
[O/KHa paccmaTpmuBaThb:

a) XxapaKTep, NPOAOC/IKUTENBHOCTb M CNOXKHOCTb PaboT No NPOEKTUPOBAHMIO U Pa3paboTKe;

b) Tpebyemble cTagnn npouecca, BKAKOYaA NpoBeAeHMe NPUMEHUMbIX aHaIM30B NPOEKTUPOBaHMUA
1 pa3paboTKy,

) Tpebyemble AeCTBUA B OTHOLWEHMM BEpUUMKaALUKU U BaIAALMM MPOEKTUPOBAHNA U Pa3paboTKu;
d) 0653aHHOCTM, OTBETCTBEHHOCTb M NOJIHOMOYUA B 06/1aCTU NPOEKTUPOBAHUA U Pa3paboTKu;

€) BHYTPEHHME W BHElHWe pecypcbl, HeobxoAumble ANA MNPOEKTUPOBaHMA W pPa3paboTKM
NPOAYKLMM 1 yCayr

f) Heo6x04MMOCTb B yNpaBaAeHUU B3aMMOAENCTBUAMMN MeXKAY UMM, yH4aCTBYIOLWMMM B NpoLecce
NPOEKTUPOBAHUSA N Pa3pPaboTKy;



g) HeobxoAMMOCTb BOBMIEYEHMA NOTPebUTeNneil 1 Noab3oBaTeNen B NPOLECC NPOEKTUPOBAHUA U
pa3paboTku;

h) TpeboBaHuMa gna nocneayowero NPon3BoACTBa NPOAYKLUN U YCAYT;

i) ypoBeHb ynpaBaeHMs NPoLLeCCOM NPOEKTUPOBAHUA N Pa3paboTKK, OXnaaemblii NnoTpebutensmm
W A PYTMMM COOTBETCTBYIOLLMMM 3aMHTEPECOBAHHbIMWU CTOPOHAMMU;

j) AOKYMEHTMPOBAHHYIO MWHOOPMALMIO, Heobxoaumyld ANf  AEMOHCTPAUMM  BbINOJHEHUSA
TpeboBaHMI K NPOEKTUPOBAHUIO U pa3paboTke.

8.3.3 BxoAHble faHHble g5 NPOEeKTUPOBAHUA M Pa3paboTKu

OpraHu3auus go/IKHa onpeaenuntb TpeboBaHWA, UMEILWMe BaXKHOE 3HaYeHWe A1 KOHKPETHOro
BMAA NPOEKTUPYEMBIX M pa3pabaTbiBaeMbIX NPOAYKUMK K ycayr. OpraHn3auma A0KHA PacCMOTPETb:

a) GYHKLMOHaNbHbIE W IKCMIyaTaLMOHHble TpeboBaHusA;

b) nHdopmaumio, NonyyeHHyO U3 NpeablayLweit aHaNorMYHOM AeATENbHOCTM MO NPOEKTUPOBAHUIO
n pa3paboTke;

C) 3aKOHO4aTe/IbHbIE M HOPMATUBHbIE NPaBoOBble TPE6OBaHI/IFI;
d) CTaHA4apPTbl UK CBOAbI NMPAKTUK, KOTOPble OpraHn3auuna obsAsanacb NMPUMEHATD,
e) BO3MOXHble nocneacrtesna Heyaa4dun, CBA3aHHbIE C XapaKTepPOM NpoaAyKUNUN U YyCAyT.

BxogHble faHHble JOMXKHbI 6bITb adJEeKBATHbI UEeNAM NPOEKTUPOBAHUA U pa3pa60TKM, a TaKKe b6bITb
NOZTHbIMUN N HENPOTUBOPEYNBBIMUA.

npOTMBOpe‘-IVIH BXOAHbIX AaHHbIX MPOEKTUPOBAHNA U paapa60TKM AOJ1XKHbI 6bITb pa3peLlueHbl.

OpraHusauus O0J/IKHa PerncTpupoBaTb M COXPaHATb LAOKYMEHTUPOBAHHYH MHOOpPMALMIO Mo
BXOAHbIM AAHHbIM MPOEKTUPOBAHMA U Pa3paboTKu.

8.3.4 CpeAcTtBa ynpasBaeHUs NPOEKTUPOBaHNEM M pa3paboTKol

OpI'aHVI3aLl,VIFI AO/XKHA TMPUMEHATb CpeactBa ynpaBsieHUMA MNpouecComM MNPOEKTUPOBaHMA WU
pa3pa60TKM ana obecneyeHus YBEPEHHOCTU B TOM, 4TO:

a) pe3ynbTaTbl, KOTOPbIE OO0XKHbI 6bITb AOCTUTHYTbI, onpeaeneHsbl,;

b) npoBeaeHbl aHanW3bl O/ OUEHMBAHWUA CMOCOOHOCTM pPE3yNbTAaTOB MNPOEKTUPOBAHUA W
pa3paboTKM BbINOAHUTL TpeboBaHUSA;

C) npoBeaeHbl AecTBUA No BepudUKauum B Lensax obecneyeHma COOTBETCTBUSA BbIXOAHbIX AAaHHbIX
NPOEKTUPOBAHUA N Pa3pPabOTKN BXOAHbIM TPEBOBAaHUAM K MPOEKTUPOBAHWIO U pa3paboTKe;

d) npoBeaeHbl aeicTBMUA No BaanaaLMn B Lensax obecneyeHMa COOTBETCTBUA FOTOBOW NPOAYKLUU U
ycnyr TpeboBaHMAM K YCTaHOBAEHHOMY NMPUMEHEHMIO AN HaMeYeHHOMY UCMO/1b30BaHUIo;

€) npeanpuHATbl HeobxoouMble AeNCTBUS NO BbIABAEHHbBIM Mpob/ieMam B Xo4e aHanv3a Wau
BepmdMKaLmMm 1 BanMaaunm;

f) nokymeHTMpoBaHHasa MHOpMaLMA 06 3TUX AeNCTBMAX 3apPerncTPUpPoBaHa U CoXpaHeHa.

MpumeuyaHue - AHanus, BepudMKauuMa W BanMZaLMA MPOEKTUPOBAHMA WU PaspaboTKU MUMelOT



pasnunuHble uean. OHM MOTYT BbIMOAHATLCA MO OTAEbHOCTM UM COBMECTHO, HAaCKO/IbKO 3TO NPUMEHUMO
K NPOAYKUMKN U yCAyram opraHmn3aLmu.

8.3.5 BbIxo4Hble AaHHble MPOEKTUPOBaHNA U pa3paboTKu
OpraHu3aums gonxHa obecneuntb, YTobbl BbIXOAHbIE AaHHbIE NPOEKTMPOBAHMA N Pa3paboTKK:
a) COOTBETCTBOBA/IN BXOAHbIM TPeb0oBaHUAM;

b) 6blAM  ageKkBaTHbIMM  ANA  MOCAeAyloWMX MPOLEeccoB NPOU3BOACTBA MPOAYKLUUM U
npeaocTaBneHUA YCAyr;

C) coaepxanu Tpe6OBaHI/IFi K MOHUTOPUHTY U U3IMEPEHUID, HACKOJZIbKO 3TO nNOoAXO4UT, a TaKxKe
Kputepnn npnemMmKun Nan CCbiZIKN Ha HUX;

d) onpegensann xapakTepUCTUKM NPOAYKLMMN U YCAYF, KOTOPble MMEIOT BayKHOE 3HaYeHue Aaa Mx
LLeneBoro HasHayeHus, 6e30NacHOro 1 HaaneKallero NpeaocTaBAeHuUs.

OpraHv3auua O0/IKHA PerncTpyMpoBaTb M COXPaHATb AOKYMEHTUMPOBAHHYH WMHbOpMaUMIO Mo
BbIXOAHbIM AaHHbIM NPOEKTUPOBAHUA N Pa3pPaboTKM.

8.3.6 MI3meHeHus NPOEKTUPOBAHUSA U pa3paboTKu

OpraHusauma [oMKHA  MOEHTMOMLMPOBATb, aHAAUM3UPOBATb M YMPaABAATb WU3MEHEHUAMM,
cAenaHHbIMM BO BpeMsA WK Noc/sie NPOEKTUPOBAHMA U Pa3paboTKM NPOAYKLUMN U YCAYT, B TOW CTEMEHM,
KoTopas HeobxoguMma Ans obecrneyvyeHWs WCKAYEHUA HEraTMBHONO BAMSHMA Ha COOTBETCTBUE
TpeboBaHuAM.

OpraHun3auma A0/KHa PEerMcTpMpoBaTh U COXPaHATb AOKYMEHTUPOBAHHYO MHbOPMaLMIO NO:
a) USMeHeHMAM NPOEKTUPOBaHMA U pa3paboTKu;

b) pesynbTaTam aHanM30B;

C) CAHKLUMOHUPOBAHUIO U3MEHEHUN;

d) geicTBmnAm, NpeAnpUHATLIM ANA NPeaoTBPaLLEeHUA He61aronpPUATHOIO BANAHKA.

8.4 VYnpaBneHue npoueccamu, NpoAyKUMen W ycayramu, MOCTaBASAEMbIMM  BHELWHUMMU
nocTaBLWMKamm

8.4.1 ObwMme NoNOXKeHUA

Opl’aHM3aLI,VIFI AO0/1XKHa obecneunTb cOOTBETCTBME npoueccos, npoaykuunn mn ycnyr, noCtaBadembixX
BHELWHNMM NOCTAaBLUNKaMU, Tp66OBaHI/IFIN\.

Opl’aHVI3aLI,VIFI AOJ/IXHA onpenenAtb Ccpencresa  ynpaBaeHuUA, npumeHumble OnAa npoueccos,
NPOAYKLUN N YCAYT, NOCTaBNAEMbIX BHEWWHMMMU NOCTaBWMKAaMU, B TEX CNyHaAX, KOoraa:

a) NPoAyKUMA N YCAYrM OT BHELHMX NOCTaBLLMKOB NpeAHa3HauyeHbl ANA BKAOYEHUA UX B COCTaB
NPOAYKLMM 1 YCAYT, NpeanaraeMbiX CaMoit opraHusaumen;

b) npoayKLMa 1 ycayrM NoCTaBAAOTCA BHELUHMMM NOCTaBLLMKAaMM HanpaMyto noTpebutento(am) ot
UMEHW OpraHM3aLmy;

C) NPOLLECC UM €ro YacCTb BbINOHAETCA BHELWHWUM NOCTaBLMKOM B pe3y/ibTaTe NPUHATUA peLleHns
opraHusauuen.



OpraHusauusa Ao/BKHa onpeaenvTb U NPUMEHATb KPUTepUM OUEHKU, Bblibopa, MOHWUTOPUHra
pe3ynbTaToB AEeATE/NbHOCTW, a TaKKe MNOBTOPHOM OLEHKM BHELIHMX NOCTaBLIMKOB, MUCX0AA W3 UX
CNoCOBHOCTM BbIMONHATL MPOLIECCbl WMAM MOCTaBAATb MPOAYKLUMIO W YCAYTM B COOTBETCTBUM C
TpeboBaHMamK. OpraHu3auma [OJBKHA  PErucTpuMpoBaTb UM COXPaHATb  AOKYMEHTMPOBaHHYIO
MHPOPMaLNIO 06 3TUX AENCTBUAX U O NH0BbIX HEOBXOAMMbIX AENCTBUAX, BbITEKAIOLLUX U3 OLLEHOK.

8.4.2 Tun n cTeneHb ynpas/ieHUA

OpFaHMBaLI,MFI AONKHa O6eCI'IeLIMTb, yTO6bI npoueccol, npoaykuua n ycnyru, nocraBaaemble
BHEWHNMMMN MNMOCTaBWMKamMmM, He OKa3biBa/IM HEratTMBHOINoO BJ/IMAHUA Ha €cnocobHoCTb opraHunsauuun
NOCTOAHHO NOCTAaB/IATb CBOUM I'IOTpGGVITe.I'I’r'IM COOTBETCTBYHOLLUYH NPOAYKUUIO N YCNYTU.

OpraHusaums AoNXKHa:

a) 06eCI'Ie‘-IMBaTb, yTOObI npoueccbl, noCtaBsiAemMmble BHEWHNMU NOCTaBLWMKaMU, HaXo4an/INCb No4
ynpaBsieHnem ee CUCTEMbl MeHeAXKMEHTA Ka4yeCTBa,

b) onpeanenATb cpeacrsa ynpasaeHUA, KOTOpble OHa NNAHUPYET NMPUMEHATb KaK B OTHOLWEHUN
BHELWIHEro NnocCrtaBuWwmnKa, Tak U K NOCTaBAAEMbIM UM pe3yibTaTaMm;

C) yunTbiBaTh:

1) BO3MOXHOE BJ/MAHME nNpoueccos, npoaykuMmn wu ycayr, nocCraBadaembiX BHEWHUMU
NoCTaBWHMKaMH, Ha CNocobHOCTb opraHn3aunmm nNoCToAHHO obecneunBaTb COOTBETCTBME TDE6OBaHMFIM
I'IOTpE6VITe.I'IEI7I N NPpUMEHUMbIM 3aKOHOAATE/IbHbIM N HOPMATUBHbBIM MNMPaBOBbIM TPE6OBaHI/IFIM;

2) Pe3ynbTaTUBHOCTb CPeACTB ynpaBaeHnAa, npuMmeHAeMbIX BHELUWHUM NOCTaBLUMKOM;

d) onpegenatb BepuduKauulo UAN Apyrve AeincTsuA, Heobxoaumble aAnAa  obecnedyeHus
COOTBETCTBMA NPOLLECCOB, NPOAYKLMM U YCAYT, TOCTaBAAEMbIX BHELUHUMW NOCTaBLWMKamMmM, TpeboBaHUAM.

8.4.3 UHdopmaumsa, npesocTaBasemas BHELWHNUM NOCTaBLLMKaM

OpraHusauma fosiKHa obecneynBaTb AOCTAaTOYHOCTb TPEBOBAHUI A0 MX COOOLLEHMA BHELHEMY
NOCTaBLUUKY.

OpraHu3auua [oMKHa co0bLaTb BHELIHWM NOCTABLLMKAaM CBOU TPebOoBaHUA, OTHOCALLMECA:
a) K NoCTaBAfAeMbIM NPoOL,Eccam, NPOAYKLUU U yCayram;

b) opobpeHuto:

1) npoayKumm v ycayr;

2) MeToA0B, NPoLEeccos M 060pyL0BaHNS;

3) BbiNyCcKa NPOAYKLUKN N yCAayr

C) K KOMMETEHTHOCTM NepcoHana, BK/AOYas /obble Tpebyembie Mepbl MOATBEPKAEHUS
KBaMpUKaLnK;

d) B3anmoaeincTemio BHelHero NocTasLUMKa C opraHusaumei;

e) NpuMeHAemMbIM OpraHusaumen YhnpasJeHUIO U MOHUTOPUHIY Pe3y/bTaToB AeATe/IbHOCTU
BHELIHEero nocTaBLLMKa;

f) aeatenbHocTM No BepuUdMKaLMK UAN BaNUAALMKN, KOTOPbIE OpraHM3auma uavM ee notpebutens



npeAnonaraloT OCYLWECTBAATb Ha MecTe Y BHELHero NocTasLLMKa.
8.5 Mpoun3BoACcTBO NPOAYKLUN M NpeaocTaBaeHUe ycnyr

8.5.1 YnpasneHue npon3BoaCcTBOM NPOAYKLUM M NPeaoCcTaBAeHUEM YCAYT

OpFaHMBaLI,VIFI AO/IXKHA OCYyLWeCcTBAATb NPOMU3BOACTBO MNpoAyKUUM U NpeaocrtaBieHne ycnyr B
ynpaBaAaeMblIX YCN0BUNAX.

YnpaBasemble yC10BUA LOKHbI BKAOYATh B CEOA, HACKO/IbKO 3TO NPUMEHUMO:
a) LOCTYNHOCTb LOKYMEHTMPOBAHHOM MHbOPMALMK, ONpeaensatoLen:

1) XapaKTepuUcTMKM NPOU3BOANMON NPOAYKUMU, NPELOCTaBAAEMbIX YCAYT WU OCYLLEecTBAAeMOMn
AeATeNbHOCTH;

2) pe3ynbTaThbl, KOTOPbIE A0NKHbI 6bITb AOCTUTHYTHI;

b) pocTynHoCcTb M NpumeHeHMe pecypcos, NOAXOAALWMX ANA OCYLLECTBAEHUA MOHUTOPUHra u
N3MepEeHUI;

C) ocyliecTBieHne AeATENbHOCTM MO MOHUTOPUHTY U U3MEPEHUI0 Ha COOTBETCTBYIOWMX 3Tanax B
uensax BepuoUKaLMM COOTBETCTBUA MPOLLECCOB MM MX BbIXOLOB KPUTEPUAM YMpPaBAeHWA, a TaKkKe
COOTBETCTBUA MPOLYKLMUN U YCIYT KPUTEPUAM NMPUEMKMU;

d) npumeHeHMe COOTBETCTBYIOLLEN MHDPACTPYKTYPbI M cpeabl Ans GYHKLMOHNPOBAHMA NPOLLECCOB;
€) HasHaYeHne KOMNETEHTHOrO NepcoHana, BKAYas Nobyto Tpebyemyio KBannduKaumio;

f) BanMaaumio M NeprMoanyYeckyto NOBTOPHYIO BaANAaLMIO CNOCOBHOCTU NPOLLECCOB NPOM3BOACTBA
NPOAYKLMM U NPeaoCTaBNeHUA YCAYr AOCTUIATh 3aM1aHMPOBAHHbIX PEe3y/bTaToB B TEX C/y4asnX, Koraa
KOHEYHbIW BbIXOA HE MOKET 6bITb BepUPMLMPOBAH NOCAEAYIOLLMM MOHUTOPUHIOM UAN U3MEPEHUEM;

g) BbINOJAHEHME AOEWCTBUIA C Le/blo NPefoTBPALLEHUA OLIMOOK, CBA3AHHBLIX C YEe/10BEYECKUM
daKkTopom;

h) ocywiecTeneHne BbiNycKa, NOCTaBKMU U AENCTBUI NOC/e NOCTaBKMK.
8.5.2 UaeHTUPMKaALMA N NPOCIEKNBAEMOCTb

OpraHunsaumsa A0NXKHa UCNONb30BaTb Noaxoaaline cnocobbl Ans naeHTMdMKaL MM BbIXOA0B, KOraa
3TO Heobxoaumo ana obecnevyeHMa COOTBETCTBMA NPOAYKLIMN U YCAYT.

OpraHusauusa [o/KHa MAeHTUMOMUMPOBaTb CTAaTyC BbIXOAOB MO OTHOLWEHMUIO K TpeboBaHUAM,
OTHOCALMMCA K MOHUTOPUHIY U U3MEPEHUAM, MO Xo4y NPOU3BOACTBA NPOAYKLMU U NpPenocTaB/ieHuns
yCayr.

OpraHvsauuma  OO0/MKHa  yNpasaAaTb  CNeuManbHoOM  MAaeHTUdUMKaumen  BbIXOAOB, Koraa
NPoCNeXKMBaeMoCTb ABAAeTcA TpeboBaHMeM, PerncTpupoBaTb M COXPaHATb [AOKYMEHTUPOBAHHYIO
MHbOPMaLUIo, Heobxoaumyto Ana obecneveHns NPoCAeXKMBaeMOCTH.

8.5.3 Cob6cTBEHHOCTL NOTPEBUTENEN UAN BHELLHUX NOCTABLLMKOB

OpI'aHMBaLI,MFl AON1XKHA MNPOABNATb 3a60Ty 0 cobcTBEHHOCTU I'IOTpE6VITEI'IEl7I UAnN  BHELWHUX
NOCTaBLKMKOB, KOr4a OHa Haxo4AnTCA no4 ynpaBaieHNnem opraHmsaumm nam Mcnosib3yeTca eto.

OpraHusauma gosxHa uaeHtMduumMposaTb, BepudULMPOBATb, COXPaHATb W  3alMULLATb



COb6CTBEHHOCTb MOTPEBUTENNA MAM BHELWHEro NOCTaBLLMKa, NPeAOCTaBAEHHYIO0 AR UCNOAb30BaHNA UK
BKOYEHMA B MPOAYKLMIO U YCAYTU.

B cnyyae, Koraa cob6CTBEHHOCTb NOTPEBUTENA UM BHELWHEro NOCTaBLMKa yTepAHa, NoBpexaeHa
WAM NpU3HaHa HeNpUrogHoM ANA WCNOAb30BaHMA, OpraHM3auMsa AOMKHA YBEeAOMUTb 06 3TOM
noTpebuTens MaM BHELLHEro NOCTaBLLMKA, a TaKXKe PerncTpMpoBaTh M COXPaHATb AOKYMEHTUPOBAHHYIO
MHdOpPMaLMIo O MponsoLLEeaLIEM.

MpumeyaHue - CobCTBEHHOCTb I'IOTpe6VITEJ'IF| UIN BHELWHEro nocrtaBWMKa MOXET BK/1lOYaTb B cebsn
maTtepunanbl, KOMMNOHEHTbI, WUHCTPYMEHTblI U o6opy,u,oaaH|/|e, HEABUXMMOCTb, WHTENNEKTYa/IbHYHO
cobCcTBEHHOCTb U nepcoHa/ibHblE AaHHbIE.

8.5.4 CoxpaHeHue

Opl’aHVI3aLI,VIFI A0J/1)KHA COXPaHATb BbIXOAbl BO BpeMA NpOnN3BOACTBA NPOAYKLUN N NpeaoCTaB1eEHNA
YyCnyr B TOM mepe, HaCKOJ1IbKO 3TO 6y,CI,ET HeO6XOAVIMbIM ana obecnevyeHns cOOTBETCTBUA Tp66OBaHMﬂM.

MprmeuaHue - CoxpaHeHMEe MOXKET BKItOYaTb B ceba MAeHTUPMKALMIO, NOTPY30YHO-Pa3TPYy30UHble
paboTbl, NpeaoTBpalleHWe  3arpA3HeHWA, YNaKoBbiBaHME, XPaHeHWe, MNepemelleHne  Uau
TPaHCMNOPTUPOBKY, U 3aLLUTY.

8.5.5 [leaTtenbHOCTb NOCAE NOCTaBKMU

OpraHusauma Jo/mkHa obecneynTb BblNOJIHEHME TpeboBaHMI K AeATeNbHOCTWU, CBA3AaHHOW C
npoayKumen n ycnyramu, nocse Toro, Kak oHW Bblin NOCTaBNEHbI.

MNpu onpegeneHnn obbema Tpebyemoir AeATe/IbHOCTU MOC/AEe MOCTaBKM OpraHM3aums [A0J/KHA
paccmaTpuBaTh:

a) 3aKoHoAaTe/IbHble U HOPMaTUBHbIE NPaBOBble TPe6oBaHMA;

b) noTeHumanbHble HeXenaTesbHble NOCAeACTBUA, CBA3aHHbIE C ee NPOAYKLUMEN N yCayramu;
C) XapaKTep, UCNo/b30BaHMe M NPeanoaraeMoe BPEeMSA KU3HN NPOAYKLNN U YCAYT;

d) TpeboBaHus notpebuTenel;

e) obpaTHylo cBA3b C NoTpebutTenamu.

NMpumeyvaHue - [JeATenbHOCTb MOC/e MOCTAaBKM MOXeT BKAKYaTb B cebs AeﬁCTBMH cornacHo
FapaHTMﬁHbIM O6ﬂ3aTe}1bCTBaM, KOHTPAKTHbIM obAsaTenbCcTBaM (Taxme KaK O6CI1Y)KMBaHMe) n
AONONTHUTE/IbHbIE YCNYTU, KaK Hanpumep nepepa60TKa NN OKOHYaTe/IbHOE YHUYTOXKEHUNE.

8.5.6 YnpasneHne nuasmeHeHnamu

OpraHusauma [O0/KHA aHanM3MpoBaTb WM3MEHEHWA B MPOM3BOACTBE NPOAYKUMW MM
npeaocTaBAeHMM YCAYr M yNpaBAATb MMM B TOW CTENeHM, HAaCKOAbKO 3To byaeT Heobxoaumo AnA
obecneyeHns NOCTOAHHOrO COOTBETCTBMA TpeboBaHUAM.

OpraHusauma [0/KHA pPerucTpupoBaTb M COXPaHATb LOKYMEHTUMPOBAHHY MHOpMaumio,
OMNUCLIBAIOLLYIO  pe3y/bTaTbl  aHaAM3a  U3MEHEHWW, CBEeAEHUA O  LO/MKHOCTHbIX — AnuaX,
CaHKUMOHMPOBABLUMX BHECEHNE U3MEHEHUSA, U BCE HEOOXO4MMbIE AEUCTBUSA, ABAAIOLMECA Pe3yN1bTaTOM
aHanusa.

8.6 BbinyCcK NpoayKunu n ycayr



OpraHusauma AoNKHA BHEAPATb 3an1aHMpPOBAHHbIE MEPOMNPUATUA Ha COOTBETCTBYHOLLMX 3Tanax B
uensax sepuduKkaumm BbinoaHeHUs TpeboBaHMIM K NPOAYKLUMM U yCayram.

BbINycK NpoAyKLMKU M ycayr ansa notpebutens He A0NXKEH NPOUCXOAUTb A0 OKOHYAHMUA peannsaumnm
BCEX 3aMNaHMPOBAHHbIX MEPONPUATUIA C YAOBNETBOPUTENbHBLIMU pe3yabTaTaMu, KPOMe Tex C/yyaes,
KOr4a 3TO CaHKLMOHMPOBAHO YNOAHOMOYEHHbBIM OPraHOM WU/UAK NINLOM U1, KOT4a 3TO MPUMMEHUMO, CAMUM
nortpebuTtenem.

OpraHusauua [OOMXKHa PerucTpupoBaTb M COXPaHATb AOKYMEHTMPOBAHHYH MHbOpMaLMio O
BbIMYyCKe NPOAYKLMMU U1 ycayr. JLOKyMEHTUPOBAHHAA MHPOPMALMA SO/KHA BKAOYATD:

a) csnaoeTenbCTBa, AEMOHCTPUpYyoWMe COOTBETCTBUE KPUTEPUAM NMPUEMKMU;

b) npocnexnBaemocTb B OTHOWEHMM A0KHOCTHOTO MLa (Nu1L,), CAaHKUMOHUpPOBaBLIEro(mnx) Bbinyck
NPOAYKLMM N YCAYT.

8.7 YnpaBneHue HeCOOTBETCTBYIOLLMMM pe3yabTaTaMu NPOLECCoB

8.7.1 OpraHu3auusa [o/KHA obecneymBaTb MAEHTUOUKALUMIO W yMpaB/ieHWe pesy/bTaTamu
MpOLEeccoB, KOTOpble He COOTBETCTBYIOT TpeboBaHMSAM, B  LEAAX NpPesoTBPALLEHUs  UX
HenpeAHa3HAa4YeHHOro UCNOJIb30BAHMA UAW NMOCTABKMU.

OpraHusauus AO/MKHA NpeanpuHMMaTb COOTBETCTBYIOLLIME [ENCTBMA, MUCXOAA M3 XapaKTepa
HEeCoOTBETCTBUA U €ro BAWAHMA HAa COOTBETCTBME NPOAYKLMN U YCAYT. ITO AOKHO NPUMEHATLCA TaKKe K
HeCoOTBETCTBYIOLLEN MPOAYKLMUN 1 YCIYraM, BbIiBJIEHHbIM MOC/Ie MOCTaBKM MPOAYKLMM, B XOA4E UV noc/e
npesoCcTaBAEHUA YCAYT.

OpraHusaumsa Ao/KHa OCYLLECTBAATb B OTHOWEHMM HECOOTBETCTBYIOLNX Pe3ynbTaToB NpoLLEeccos
O/IHO UM HECKO/IbKO M3 CieAyoWmnX AeNCTBUN:

a) KoppeKuuio;

b) oTgeneHve, orpaHuMyeHe pacnpocTpaHeHUs, BO3BPAT UM NPUOCTAHOBKY MNOCTaBKM NPOAYKLUN
M NPeaoCTaBNEHUA YCAYT;

c) nHdopmmpoBaHue NnoTpebutens;
d) nonyyeHue paspeLueHns Ha NPUEMKY C OTKIOHEHUEM.

Mocne BbINOAHEHUA KOPPEKLMW HECOOTBETCTBYIOLLMX PE3Y/NbTAaTOB NPOLLECCOB MX COOTBETCTBUE
TpeboBaHMAM LOMKHO BbITb BEPUOULMPOBAHO.

8.7.2 OpraHu3auma O0NKHa PErncTpMpoBaTb M COXPaHATb AOKYMEHTUPOBAHHYH MHGOPMALMIO,
KoTopas:

a) onucbIBaeT HECOOTBETCTBUE;
b) onucbiBaeT npeanpuHATLIE AENCTBUS;
C) onucbIBaeT No/lyYeHHble pa3peLleHmsa Ha OTK/IOHEHUE;

d) YKa3blBaeT NONHOMOYHbIN opraH M/VIJ'IVI Nnuo, npuHnmasLllee peweHne o AEVICTBMM B OTHOLWEHNN
HEeCoOoTBEeTCTBUA.

9 OueHKa pe3ynbTaToB 4EeATEeIbHOCTH

9.1 MOHUTOPUHT, U3MepeHne, aHaIn3 U OLEeHKa



9.1.1 O6wMme NONONKEHUA
OpraHu3auma A0MKHa onpeaennTb:
a) YTO AO/IKHO MoAsiexaTb MOHUTOPUHTY N U3MEPEHUAM;

b) MEeToAbl MOHWUTOPWHIA, U3MEPEHUA, aHa/IM3a U OUEHKMU, HEO6XOAVIMbIe Aana obecneyeHus
AOCTOBEPHbIX PE3YNbTATOB;

C) Korfa [0/KHbI NPOBOANTLCA MOHUTOPUHT U USMEPEHWS;
d) Koraa pesynbTaTbl MOHUTOPUHIA U U3MEPEHUIT A0NKHbI BbITb MPOAHANN3UPOBAHbI U OLLEHEHDI.

OpFaHM3aLI,VIFI AO/MXKHa OueHuBaATb pPe3ynbTaTbl AEATENbHOCTU U pPE3Yy/IbTAaTUBHOCTb CUCTEMbI
MeHeaXMeHTa Ka4eCTBa.

Opl’aHVISBLI,VI’FI AO0J/IXKHA PerncTtpnpoBatb U COXPaHATb COOTBETCTBYHOLWYH AOKYMEHTUPOBAHHYHO
I/IHd)OpMaLI,I/I}O KaK CBNOETENIbCTBO NMNOJIYHEHHbIX PE€3Yy/1IbTaTOB.

9.1.2 Ya0BNEeTBOPEHHOCTb NOTpebuTenei

Opl’aHVI3aLI,VIFI AO0J/1IXKHA NPOoBOANTb MOHUTOPUHT OaHHbIX, KAaCaloWMXCA BOCNPUATUA I'IOTpE6I/IT€I'IFiMVI
cTeneHn yaosneTBopeHnAa nx I'IOTpe6HOCTel\/’I n O)KMLI@HVIVI. OpI'aHM3aLl,MF| AO/XKHa onpeaenntb MmetToabl
nonyvyeHnAa, MOHUTOPUHTa U aHa/1IN3a aTol MHd)OpMaLI,VIVI.

MpumeuyaHue - MNpUmepbl MOHUTOPWMHIFA BOCNPUATMA NOTPEBUTENAMM MOTYT BKAOYATb OMpPOC
notpebuteneil, oT3biBbl OT noTpebuTeneit O NOCTaBAEHHbIX MPOAYKUMM W yCayrax, BCTPeYM C
noTpebuTensimmn, aHanus 40N pbiHKa, 61aro4apHOCTU, NPETEH3MKU NO rapaHTUMHLIM 06sA3aTeNbCTBAM U
OTYeTbl AU/IEPOB.

9.1.3 AHanus 1 oLeHKa

OpraHu3auma A0/XHa aHaM3MpPoBaTh M OLLEHMBATb COOTBETCTBYIOLME AaHHblE U MHbOPMALMIO,
MONYYEHHYIO B X04€ MOHUTOPMHIA N U3MEPEHMUA.

Pe3ynbTaTbl aHaM3a A0XKHbI ObITb MCMONb30BaHbI A5 OLLEHKMU:

a) COOTBETCTBUA NPOAYKLMUN U YCAYT;

b) ctenenn yaosnetBopeHHOCTU NoTpebutenen;

C) pe3ynbTaToB AeATeNbHOCTM U Pe3yNbTaTUBHOCTM CUCTEMbI MEHEOKMEHTA KayecTBa;
d) ycnelwHocT\ niaHMpoBaHuS;

€) pesynbTaTMBHOCTU AeNCTBUIN, NPeAnpPUHATLIX B OTHOLIEHMM PUCKOB 1 BO3MOXKHOCTEN;
f) pesynbTaToB AEATENBHOCTM BHELHWNX NOCTABLUMKOB;

g) NoTpebHOCTH B yAYULIEHUAX CUCTEMbI MEHEAKMEHTA KayecTBa.

MpumeyaHue - MeToabl aHanM3a AaHHbIX MOTYT BK/OYATb B cebs cTaTUCTUYECKME METOAbI.

9.2 BHYTPEeHHUN ayauT

9.2.1 OpraHusauma A0NXKHA NPOBOAUTL BHYTPEHHME ayANTbl Yepes 3anNaHMPOBaHHbIE MHTEepPBabI



BPEMEHU AN NoNyYeHUs MHPOPMALLMK, YTO CUCTEMA MEHEAKMEHTA KayecTBa:
a) CoOOTBETCTBYET:
1) cob6cTBEHHBIM TPEOOBAHMAM OPraHU3aUMM K ee CUCTEME MeHeAKMEHTa KayecTBa;
2) TpeboBaHMAM HaCTOALLEro CTaHAAPTa;
b) pesynbTaTMBHO BHeApeHa N GYHKLMOHMPYET.
9.2.2 OpraHusauma AoNKHa:

a) nnaHWpoBaTb, pa3pabaTbiBaTb, PEaNM30BbLIBATL U MOAAEPNKMBATbL B aKTYya/lbHOM COCTOSHUU
nporpammy(mbl) ayauMToB, BK/AOYaA MEePUOAMYHOCTL M MeTodbl MNPOBEAEHWMA ayauToB, a TaKXke
OTBETCTBEHHOCTb, MAaHUPyemMble AN NPoBEepKM TpeboBaHMA U MNpeaocTaBNeHWe OTYETHOCTM.
Mporpamma(mbl) ayamtos AoakHa(bl) pa3pabaTbiBaTbCA C YH4ETOM BaXKHOCTM MPOBEPSAEMbIX NPOLECCOB,
N3MEHEHWI, OKa3bIBAOLWMX BAUAHWE Ha OPraHN3aumio, U pesy/bTaToB NpeablayLWwmnx ayanTos;

b) onpeaenatb KpUTEPUUM ayanTa M 061aCTb MPOBEPKM 418 KAXKLOTO ayANUTa;

C) oTbupaTtb ayauTOPOB M MPOBOAMTL ayAWTbl TaK, uYTobbl obecneynBanacb OOBLEKTUBHOCTb U
6ecnpucTpacTHOCTbL NpoLecca ayamTa;

d) obecneunBatb nepegadyy uHOOPMAUMM O pesynbTaTax ayaMTOB COOTBETCTBYHOLWMM
pyKoBoAUTENAM;

e) ocCywecTBnATb COOTBETCTBYIOWLYIO KOPPEKUMIO U KOPPeKTupylollMe aenctsusa 6es3
HeobOCHOBAHHOM 3a4ePrKKH;

f) perucTpupoBaTb M COXPaHATb [AOKYMEHTUMPOBAaHHYD WHOOPMAUMIO KaK CBUMAETENbCTBO
peanusauumn NPOrpaMmmbl ayAMTOB M MOJIYYEHHbIX PE3Y/1bTaTOB ayAUTOB.

MpumeyvaHue - Cm. NCO 19011 ana pyKkosoAacTBa.
9.3 AHanm3 co CTOPOHbI PYKOBOACTBA

9.3.1 O6wme NoNoNKEeHUA

BbiCWwee pyKoBOACTBO AO0/IXKHO aHANM3MPOBaATb Yepes 3an/iaHUPOBAHHbIE WMHTEpPBa/ibl BpemMeHU
CnCcTtemy MeHeaXMeHTa KayecCTBa B LeNAX obecneyeHns ee NOCTOAHHOM NPUrogHoOCTN, a4eKBATHOCTH,
pPe3ynbTaTMBHOCTU U COrNAaCOBaHHOCTU CO CTPaTerM4eCKMm HanpasieHnem opraHmsaumn.

9.3.2 BxogHble gaHHble aHa/n3a CO CTOPOHbI PYKOBOACTBA
AHann3 co CTOPOHbI PYKOBOACTBA A40/IXKEH MIAHMPOBATLCA U BKAOYATL B ce6A paccMoTpeHUe:
a) cTaTyca AeiCTBMIA No pe3ybTaTam npeablayLwmxX aHaIM30B CO CTOPOHbI PYKOBOACTBA;

b) M3MEHEHMUA BO BHELIHUX W BHYTPEHHUX d)aKTOan, KacCalowunxca cucrembl MeHeaXMeHTa
Ka4ecTBa;

c) MHbopMauuu o pesynbTaTax AeATENbHOCTU M Pe3yAbTaTUBHOCTU CUCTEMbl MeHeXKMeHTa
KayecTBa, BK1OYaa TeHAEHLUMU, OTHOCALLMECS:

1) K yAnoBAETBOPEHHOCTM MnoTpebuteneil U OT3biBaM OT COOTBETCTBYIOLIMX 3aMHTEPECOBaHHbIX
CTOPOH;
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2) cTeneHn AOCTUXKEHUA Lenei B 06/1acTN KayecTBa;

3) nokasaTensam NpPoLLEcCcoB U COOTBETCTBUIO NPOAYKLIMU U YCAYT;

4) HECOOTBETCTBMAM U KOPPEKTUPYIOLLMM AeNCTBUAM;

5) pesynbTaTtam MOHUTOPUHIA U U3MEPEHWUIA;

6) pesynbTaTam ayauTos;

7) pe3ynbTaTam 4eATebHOCTU BHELHUX NOCTaBLLMKOB;

d) aocraTtouHocTM pecypcos;

e) pe3ynbTaTUBHOCTU AENCTBUN, NPEANPUHATLIX B OTHOLLIEHUN PUCKOB M BO3MOXHOCTEN (cm. 6.1);

f) BO3moKHOCTAM ANA yaydweHus.

9.3.3 BbIXoAHble AaHHble aHa/n3a CO CTOPOHbI PYKOBOACTBA

BbixoAHble AaHHble aHanM3a CO CTOPOHbl PYKOBOACTBA AO/XHbl BKAOYaTb B ceba peweHusa u
AeNcTBUA, OTHOCALLLMECS:

a) K BO3MOXKHOCTAM ANA YAYyYLLIEHUSR;
b) nto6bIM HEOBXOAUMbBIM M3MEHEHUAM CUCTEMbI MEHEAXKMEHTA KayecTsa;
c) noTpebHOCTU B pecypcax.

OpraHusauus [LO/KHA PErucTpuMpoBaTb UM COXPaHATb AOKYMEHTMPOBAHHYH WHPOPMaUMIo KaK
CBUAETENbCTBO PE3y/1bTaTOB aHa/IM30B CO CTOPOHbI PYKOBOACTBA.

10 YnyyweHune

10.1 O6wwue nonoxeHua

OpraHusaumsa go/KHa onpeaenaTtb U BblBUpPaTb BO3MOMNKHOCTU ANA YAYYLIEHMA U OCYLLECTBAATbL
HeobxoaMmble OENCTBUA ANA  BbINOJHEHWs TpeboBaHW noTpebuTeneit M NOBbIWEHUS  UX
YO0BNETBOPEHHOCTH.

OTO AO/IKHO BKAKOYATb:

a) yayyweHue NpoAyKUMM U YCAyr B LLeNAX BbINONHEHMA TpeboBaHUIA, a TaKXKe yyeTa byayuimx
NnoTpebHOCTEN U OXKUAAHUNA;

b) KOoppeKkuuto, npeagorspaleHne Nan CHMXeHmne BanAHNA HeXxXenaTtesibHbiX BO3L|,el7ICTBVIl7I,'
C) ynyyweHwmne pe3ynbtatoB AeATENIbHOCTU U PE3YNbTATUBHOCTU CUCTEMbI MeHEAXMEHTA Ka4eCTBa.

MpumeyaHue - MprMmepbl yayYLWEHUS MOTYT BKAKOYATb KOPPEKLMIO, KOPPEKTUpytolee AencTeune,
NOCTOSIHHOE Y/lydleHWe, MPOPbIBHOE U3MEHEHWE, MHHOBALMIO Y PEOPraHU3aLMIO.

10.2 HecooTBeTCTBMA 1 KOPPEKTUPYIOLLME AENCTBUSA

10.2.1 Mpu NoABAEHUM HECOOTBETCTBUIN, B TOM YMUC/E CBA3AHHbLIX C NPETEeH3MAMM, OpraHn3aLma
OOMKHA:

a) pearnposatb Ha AaHHOE HECOOTBETCTBMUE N HACKOJ/IbKO MPUMEHUMO:



1) npegnpuHUMaTbL AeNCcTBMA NO YNPaBAEHUIO U KOPPEKLUMN BbIBNEHHOTO HECOOTBETCTBUS;
2) npeanpUHMMaTh AeNCTBUA B OTHOLLEHUM NOCNeACTBUN AaHHOIO HECOOTBETCTBUSA;

b) oueHnBaTL HEOBXOANMMOCTL AEUCTBUI MO YCTPAHEHWNIO MPUYMH AAHHOTO HECOOTBETCTBUA C TEM,
yTObbI M36EXKaTh €ro MOBTOPHOrO NOABAEHUA AW NOABNEHUA B APYrOM MEcTe NOCPeCTBOM:

1) dHa/n3a HECOOTBETCTBUA,
2) onpeageneHma NnpuyvnH, BbiaBaBLLNX NOAB/IEHNE HECOOTBETCTBUA,

3) onpegeneHna HaAMYMA aHANOTMYHOIO HECOOTBETCTBMA UM BO3MOKHOCTU €ro BO3HUKHOBEHMS
roe-nnbo eule;

C) BbINO/IHATb BCe HEOBXOAMMbIE AEACTBUSA;
d) npoaHanM3npoBaTh pe3ynbTaTMBHOCTb KaXA40ro NpeanpuHATOro KOPPEKTUPYIOLLEro AeNCTBUS;

e) AKTYya/In3npoBatb npu HEOGXOAMMOCTM PUCKKN N BO3MOXKHOCTU, oOnpegesieHHble B Xo4e
NA1aHNPOBAHUA,

f) BHOCUTb Npun HEO6XOAI/IMOCTI/I M3MEHEHNA B CUCTEMY MEHEOXKMEHTA KaveCTBa.

KoppekTupylouime  OeicTBUMSA  OO/MKHbI  COOTBETCTBOBATb  MOCNEACTBUAM  BbIAB/IEHHbIX
HEecoOTBETCTBUM.

10.2.2 OpraHusauma A0/IXKHA PErucTpMpoBaTb M COXPaHATb OOKYMEHTUPOBaHHYO MHGOPMaLUIO
KaK CBUAETENbCTBO:

a) XapaKTepa BblIABZIEHHbIX HECOOTBETCTBUN U nocneayrowmnx npeanpuHATbIX ,Cl,ef/JICTBVIlL/'I,'

b) pe3ynbTaToB BCEX KOPPEKTUPYIOLNX AENCTBUN.

10.3 NocToAHHOE ynyyweHne

OpI'aHVI3aLI,VIF| AONIXKHA NOCTOAHHO yAy4dwaTb NPUroaHOCTb, aA4EeKBATHOCTb U PE3Yy/IbTATUBHOCTb
CUCTEMbI MeHeaXMeHTa Ka4vecCTBa.

Opl’aHVISBLI,VI’FI AO0J/1)HA paCCMaTpuBaTb PE3Y/IbTaTbl aHa/1M3a U OLLEHKU, BbIXO4HblE€ AaHHbl€ aHa/113a
CO CTOPOHbI pyKOBOACTBA, 4yTOObI onpenennTb, UMEKTCA N I'IOTpGGHOCTVI NN BOSMOXHOCTH, Tpe6yrou.|,|/|e
pPaccmoTpeHnA B KayecTee mep No NOCTOAHHOMY yIydLLEHUIO.

Mpunoxkenne A
(cnpaBoyHoe)
PA3BACHEHWUE HOBOW CTPYKTYPbI, TEPMUHO/IOTMM U MOHATUI
A.1 CTpyKTypa 1 TepMMUHONOMMA

CTpykTypa pa3genos (T.e. NocnenoBaTeNbHOCTb Pa3AefioB) M YacTb TEPMUHONOMMU HACTOALLEro
CTaHAapTa NO cpaBHeHWO C npeablayuen Bepcnenn (MCO 9001:2008) 6biAM U3IMEHEHbI B LIENSX
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YAY4YLIEHWNA CTPYKTYPHON COBMECTUMOCTU C APYrMMM CTaHAAPTaMM Ha CUCTEMbI MeHeAKMeHTa.

B HacToAwem cTaHaapTe He coAepXutca TpeboBaHMA O MNPMMEHEHWUM €ero CTPYKTYypbl W
TEPMUHONOMUM K JOKYMEHTUPOBAHHON MHOPMALIMM CUCTEMbI MEHEAXMEHTA KayecTBa OpraHM3aLmu.

[aHHasn cTpyKTypa pas3aenos npeaHasHayeHa B bonbluelt mepe ana obecneyeHMa COrNacoBaHHOMO
U3N10}KEeHUA TpeboBaHMUI, YeM As TOro, YTOObI BbITb MOAENbIO ANA AOKYMEHTUPOBAHWA NONUTUK, Lieneit
M npoLeccoB opraHnsauun. CTpyKTypa 1 copeprkaHne JOKYMeHTUPOBaHHOW MHGOpMaLMK, OTHOCALLeNCA
K CUCTeMe MeHeKMEHTA KayecTBa, 4acTo MOryT BbiTb 60/1ee NoAXo4ALLMMK 1A NoSb30oBaTeNel, ecam
AOKYMEHTUPOBaHHAA MHPOPMaLMA OTHOCUTCS KaK K npoueccam, GyHKUMOHMPYIOWMM B OpraHu3aumm,
TaK U K MHPopMaLmK, NPUMEHAEMON ANA APYTUX Lenew.

YT106bI YcTaHaBAMBATL TPebOBaHMA K CUCTEME MEHEAKMEHTa KayecTBa, BOBCe He 06A3aTesibHO
TEPMUHbI, UCMO/Ib3yEMble OpraHuWsaumen, 3ameHATb TEPMWUHAMMK, MUCMOJb3YEMbIMU B HACTOSLLEM
cTaHaapTe. OpraHn3aLmm MoryT UCMO/1b30BaTb TEPMMUHbI, KOTOPbIE OHM COMTYT 6o/1ee NOAXOAAWMMM ANS
CBOEl AesTeNbHOCTM (Hanpumep, MCNoAb30BaTb TePMUHbI "3anucKn”, "aokymeHTauma", "npotokonbl”, a
He "[A0oKymeHTUpoBaHHasa MHopmauma", nan ncnonbsosathb "nocrtaswuk", "naptHep”, "npogasey”, a He
"BHewWwHMA noctaBwuK"). B Tabamue A.1 nokasaHbl OCHOBHblE Pa3/INUMA B TEPMMUHOJIOTUN MeXKaY
HacToAwwen Bepcuen ctaHgapTa MCO 9001 1 ero npeablayLLein BEPCUEN.

Tabnnua A.1 - OcHoBHble pasnnuma B TepmuHonornmn mexay MCO 9001:2008 u MCO 9001:2015
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MCO 9001:2008

MCO 9001:2015

MpoayKuma

MpoayKuma n ycnyrm

NcKkntoyeHuna

He npumeHsaeTca
(Cm. NpunoxkeHne A.5 gna NoSCHEHUMN, Kacatowmxcs
NPUMEHUMOCTH)

MpeacraBuTeNb PYKOBOACTBA

He npumeHsaeTca

(AHanornyHble OTBETCTBEHHOCTb W MOJHOMOYMSA
YCTAHOBNEHbI, HO HeT TpeboBaHMA B OTHOLUEHWUU
€4MHCTBEHHOTIO NpeacTaBUTeNa PyKoBoACTBa)

JOKymeHTauus,  PyKOBOACTBO MO
AOKYMEHTUPOBaHHbIE NpoLeaypbl, 3anmncu

Ka4yecTsy,

JOoKymeHTUPOBaHHan nHbopMaLMA

MpounsBoacTBEHHAA cpeaa

Cpeaa ans GpyHKUMOHMPOBAHUA NPOLLECCOB

O6opypoBaHMe AN MOHUTOPUHIA U U3MEPEHUI

Pecypcbl 419 MOHUTOPUHIA U U3MEepPeHui

3aKynaeHHaa npoayKuma

BHelwHe nocTaBasemble NPOAYKUMA U yCayrn

MocTaBLKK

BHewWHMA NocTaBLUMK
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A.2 MpoayKuma n ycnyrm

B MCO 9001:2008 ncnonb3oBancs TepMUH "NpoayKuma’ ana oxeaTa BCEX KAaTeropuMi Bbixoaos. B
OAHHOM BepCUM HaCToAWLero CTaHAApTa MCNO/b3YeTCs C/AoBOcCOYeTaHMe ''mMpoayKuma u ycayrm',
CnoBocoveTaHue "npoayKuma u ycayru" oxeaTblBaeT BCE KAaTEropuu BbIXOAO0B (TEXHUYECKME CPeacTBa,
YCNyru, NporpammHble CPeAcTBa M nepepabaTbiBaemble maTepuanbl).

CneumanbHoe BKAtoYeHue "ycayr' npegHasHayeHo ANA TOro, YTobbl BblAEAUTb PA3INYUA MeEXKAOY
NPOAYKLMEN 1 yCayramu nNpu NpUMeHeHU HEKOTOPbIX TpeboBaHWU. XapakTepHOM 0COHBEHHOCTbIO yCayr
ABNAETCA TO, 4YTO, MO MeHblleld Mepe, 4YacTb BbIXOAA MOAYYaeTcA MpPU  HenocpPesLCcTBEHHOM
B3aMMOZEeNCTBUM C NoTpebuTenem. ITo 03HaAYaET, HaNPUMEP, YTO COOTBETCTBUE TPeHOBAHMAM He BCEraa
MOXKeT b6bITb NOATBEPKAEHO A0 3aBEPLIEHMSA NPeSoCTaBAEHUS YCIYTN.

B 6onbwuHcTBe cnyyaes "npoaykuma" um "ycayrm" mMcnonb3yloTca COBMECTHO. BonbLIMHCTBO
BbIXOZ0B, KOTOpblE OpraHM3aums MOCTaBAAET NOTPebUTeNns M UM KOTOPble MM MOCTaBAAKT BHELUHUE
NOCTaBLLMKM, BKOYAIOT KaK NPOAYKUMIO, TaK U yCayrM. Hanpumep, maTepuanbHas navM HematepuanbHas
NPOAYKLMA MOMKET MMEeTb HEKOTOPYIO CBA3AHHYIO C HEW YCAYry, UAW YyCayra MOXKET MMETb HEKOTOPYIO
CBA3AHHYIO C HEeil MaTepuanbHYO UM HEMATEPUA/bHYIO NPOAYKLMIO.

A.3 MoHMMaHKe noTpebHOCTEN U OXKUAAHMI 3aUHTEPECOBAHHbIX CTOPOH

Moapasaen 4.2 coaep*KuT TpeboBaHUA K opraHnsaLmm onpeaenaTb 3aMHTEPECOBaHHbIE CTOPOHbI,
KOTOPbIE MMEIOT OTHOLLIEHME K CUCTEME MEHEAKMEHTA KauecTBa, U TpeboBaHMA 3TUX 3aMHTEPECOBAHHbIX
cTopoH. OgHako nogpasaen 4.2 He noapasyMeBaeT paclmpeHne TpeboBaHNn CUCTEMbI MeHEeAKMEHTa
KayecTBa 3a paMKuM 06/1acTM NpuMMeEHeHWs HacToswero craHgaprta. Kak ycraHosneHo B "O6nactu
npumMeHeHua" HacTOAWMM CTaHZAPT NPUMEHAEeTCA Torga, Korga opraHus3auun  Heobxogumo
NPOAEMOHCTPMUPOBATbL CBOK CNOCOBHOCTb HA MOCTOAHHOM OCHOBE 0becneynBaTb NOCTaBKY NPOAYKLMM U
yCAyr, oTBevalowmx TpeboBaHnaM noTpedbutenein n NPUMEHMMbIM 3aKOHOAATE/IbHbIM M HOPMATUBHbIM
NpaBoOBbIM TPEOOBAHUAM, U HaL,ENIEHHOCTb Ha NOBbIWEHME YA0BAETBOPEHHOCTU NoTpebutenei.

B HacToAwem CTaHAapTe HeT TpeGOBaHMﬂ O TOM, yTOObI OopraHunsauma paccmaTpueania
3anHTEpPECOBAHHbIE CTOPOHbI, KOTOPbIE HE 6b11m onpegeneHobl ,D,aHHOlz opraHM3aumel‘/'1 KakK nmerume
OTHOLWEeHNEe K ee cucteme meHeaXmMeHTa KayectBa. OpFaHM3aLI,MFI CamMa pellaeT, OTHOCHUTCA I KaKoe-
nmbo KOHKpPEeTHOoe TpE6OBaHMe COOTBETCTBYIOLLI,EVI CTOPOHDbI K ee cnuctreme meHegXKMeHTa KayecTBa.

A.4 PUCK-OpMEHTMPOBAHHOE MblINEHNE

KoHuenuma pUCK-OPUEHTUPOBAHHOINO MbIWAEHUA MPOCAEKMBaNacb M B Npeablaywen Bepcun
HacToAlero CTaHAapTa, Hanpumep, 4Yepe3 TpeboBaHMA K MNAAHUPOBAHWIO, aHANM3Y W YAYYLIEHMIO.
HacToawmit cTaHaapT ycTaHaBAWBaeT AN opraHM3aumm TpeboBaHMe NoHMMaTb ee cpeay (cm. 4.1) u
onpeaensiTb PUCKWU, KaK OCHOBY ANA MNAaHWPOBaHMA (cM. 6.1). OTo oTpaKkaeT NPUMEHEHUE PUCK-
OPWEHTMPOBAHHOMO MbIWNEHMA ANA NAAHUPOBAHUA U BHEAPEHUA MPOLECCOB CUCTEMbl MeHeaKMeHTa
KayecTBa (cm. 4.4) v byaeT nomoratb B onpesesieHnn ob6bema AOKYMEHTUPOBAHHOM MHGOPMALLUN.

OpaHa W3 KAYeBbIX Lenelt cucTeMbl MeHeaXXMeHTa KadyecTBa COCTOMT B TOM, 4TobBbl OHa
OEeWCTBOBasa Kak MHCTPYMEHT npeaynpexaeHus. NoaToMmy HacToAWMI CTaHAapT He UMeeT OTAENbHOro
pasgena wauM NyHKTa No npeaynpexaatoowum gencteuam. MoHATUE Npenynpexkaatrolwero AencTeus
BbIPaYKEHO Yepes UCMoNb30BaHNE PUCK-OPUEHTUPOBAHHOTO MblilwieHUs Npu GopMynnpoBKe TpeboBaHuii
K CMCTEME MeHeXMeHTa KayecTsa.

PUCK-OpUEHTUPOBAHHOE MbILNEHUE, NMPUMEHAEMOE B HACTOAWEM CTaHAapTe, cnocobcTBoBaio
HEKOTOPOMY COKpaLLEeHWIO TPpeboBaHUN NPeanuCbIBAOWErO XapaKTepa U MX 3ameHe TpeboBaHMAMM
ONMCbIBaOLWLIEro XapaKrepa. Hactoswmii ctaHgapt 6onee yHuBepcaneH, yem WMCO 9001:2008, B
OTHOLWEHUM TPeboBaHWI K npoueccam, LOKYMEHTUPOBAHHOW WHOpMaALMM W  pacnpeseneHunto
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OTBETCTBEHHOCTU B OpraHn3auunun.

HecmoTps Ha To uTo 6.1 yKasbiBaeT, YTO OpraHM3auMa AOMKHA MNAHMPOBATb AENCTBMA B
OTHOLLEHWUM PUCKOB, CTaHAAPT He TpebyeT GOPMANU30BaHHbLIX METOA0B MEHEAMKMEHTA PUCKOB WK
AOKYMEHTMPOBAHHOrO MpoLuecca MeHeAKMeHTa puckos. OpraHusauum MOryT pelwaTtb caeayet fiu
paspabatbiBaTb 60nee O6LWMPHYID METOAO0/0MMI0 MEHEAKMEHTA PUCKa, yem TpebyeTca HaCTOALMM
CTaHAAPTOM, HaMpuUMep, 3a CHeT NPUMEHEHUA APYrMX PYKOBOAALLMX YKAa3aHUI AN CTaHAAPTOB.

He Bce npoueccbl cMcTeMbl MeHeXXMeHTa KavecTsa o6na,u,ar0T OAMNHAKOBbIM YpPOBHEM PUCKa B
OTHOLUIEHMM CNOCOBHOCTU opraHnsaunm O0oCTturatb CBOUX u,ene|7|, n BANMAHNE HeonpeaneneHHOCTn He
ABNAETCA OAWMHAKOBbIM  ON1A opraHmsau,Mﬁ. B cootsetcTBUM C TpE6OBaHI/IF|MVI 6.1 OopraHnsauua
OTBETCTBEHHA 3a NPUMEHEHNE PUCK-OPUEHTUPOBAHHOIO MbILlLIEHNA U 34 AeﬁCTBMH B OTHOWEHWN PUCKa,
B TOM 4Hucne u,enecooﬁpasHOCTb perncTtpaumn n CoxpaHeHuA ,Cl,OKyMGHTVIpOBBHHOI?I I/IHd)OpMaLI,I/II/I KaK
csnpgeTenbCrtBa onpeaeneHna puckos Opl'aHI/I3aLI,I/IEI7I.

A.5 MNpumeHnmoctb

Mpn onpegeneHnn NPUMEHUMOCTHU Tpe6OBaHMﬁ CTaHOapTa K CUCTEME MEHEOXKMEHTA KayecCTBa
opraHnsauunun HaCTOFILU,Mﬁ CTaHAapPT HE AeNaeT CCbI/IKMN Ha "cknoueHma". Tem He meHee OopraHnsauuna
MOXeT NpoBOANTb aHaIN3 NPUMEHNUMOCTU Tp66OBaHVII‘;I Cy4eToM pasmepa naun ChoXHOCTU opraHn3auunm,
MCI'IOHbBYEMOVI €0 Mo4eNn MeHeOXMEHTa, obnactu AEeATENDbHOCTU OpraHM3aunn U XapaKTepa ee
YYUTbIBAEMbIX PUCKOB U BO3MOXHOCTEN.

TpeboBaHMA K NPUMEHUMOCTI paccMaTpUBatoTCA B noapasaene 4.3, onpeaenatollem ycaosus, npu
KOTOPbIX OpraHM3aLms MOXKET NMPUHATb PELEHUE O TOM, YTO TPebOBaHME HE MOMKET BbITb MPUMEHEHO HU
K 04HOMY 13 NPOLLECCOB B pamKax 061acTv NpUMEHEHMA CUCTEMbI MEeHeAXMeHTa KadecTBa. OpraHusaums
MOXET NPUHMMATb PeLlleHne 0 TOM, YTO TpeboBaHUe He NPUMEHAETCA, TONIbKO €CN 3TO pelleHune He
npuBeaeT K HecnocobHOCTU 0becneynTb COOTBETCTBUE NPOAYKLUMN N YCAYT.

A.6 loKyMmeHTUPOBaHHAA MHPopMaLmA

Kak cocTtaBndawowan yactb obecnevyeHms COBMECTUMOCTM C APYrMMM CTaHAApPTaMW Ha CUCTEMbl
MeHe[XMeHTa 00Wuii pa3aen, Kacawowminca "JoKyMeHTUPOBaHHOM MHbopmaumn", 6bia NPUHAT Ges
3HAYMTENIbHOTO U3MEHEHUA UK fobaBneHus (cm. 7.5). Tam, rae BO3MOXKHO, TEKCT HAaCTOALWLEro CTaHA4apTa
6bln cornacoBaH c TpeboBaHMsMM 3TOro pasgena. B cuny storo TepmuH "AOKYMEHTMpPOBaHHas
nHbopmauma™ Ncnonb3yeTcs BO BCeX TpeboBaHMAX, OTHOCALLMXCA K OKYMEHTaM.

Tam, rge B MCO 9001:2008 ncnosib3oBanuch crneumasnbHble TEPMUHbBI, TaKME KaK "gOKYMeHT" nan
" DOKYMEeHTMpPOBaHHbIe npoueaypbl”, "pykoBoAcTBO No KadecTBy" MaM "naaH KayecTBa", B HacToALel
BEpCMM CTaHpapTa onpegeneHbl TpeboBaHMA K "pa3paboTke, aKTyanusaumm U MNPUMEHEHUIO
OOKYMEHTUpOBaHHOM MHPopmaummn'.

Tam, rae 8 MCO 9001:2008 mcnonb3oBanca TepmuH "3anucn" gna ob03HayYeHUA AOKYMEHTOB,
HeobxoAMMbIX A1A NpeacTaBAeHUs CBUAETEIbCTBA COOTBETCTBUA TpeboBaHMAM, Tenepb UCNO/b3yeTcs
TpeboBaHMe "perucTpmMpoBaTbh M COXPAHATb AOKYMEHTUPOBaAHHYO MHPopmaumio". OpraHnsaumna Hecet
OTBETCTBEHHOCTb 3a OMpeAefieHne TOro, Kakas [AOKYMEHTMPOBaHHAA WHPOpMauMa [0NXKHa ObiTb
3aperncTpupoBaHa M COXpPaHEHA, B TEYEHME KaKoro nepuona BPeMEHM WM Kakue cpeactsa byayt
MCMNO/1Ib30BaHbl ANs 3TOTO.

TpeboBaHue no "paspaboTKe, akTyannsaumm n NPUMeEHeHM 0" LOKYMEHTUPOBaHHOW MHbOPMaLIUK
He WCK/IOYaeT BO3MOXKHOCTU TOrO, YTO OPraHM3auma MOKET TaKkKe "perMcTpupoBatb U COXPaHATL" 3Ty
AOKYMEHTUPOBAHHYO MHPOPMaUMIO AN KOHKPETHbIX Liesiel, Hanpumep, perncTpupoBaTh U COXPaHATb
npegplayLine Bepcumn MHbopmaLmu,

Tam, rge HacToALWMM CTaHAapPT ccbliaetca Ha "MHPopmauumio”, a He Ha "[AOKYMEHTUPOBAHHYIO
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nHbopmauuio" (Hanpumep, B noapasgene 4.1: "OpraHusauma AONXKHA OCYLLECTBAATb MOHUTOPUHT U
aHanu3 MHpopmaLmm 06 3STUX BHELLHUX U BHYTPEHHUX PpakTopax"), HeT TpeboBaHUsA, UTO 3Ta MHGOpPMaLUA
OOJ/IKHA ObITb AOKYMEHTUPOBAHHOM. B TakMX CAy4Yasax opraHM3aums MOMKET PeLnTb, ABAAETCA /M 3TO
HEobOX0AMMbIM UAN YMECTHbIM ANA pa3paboTKK, aKkTyanmsauum U NPUMEHEHUA LOKYMEHTUPOBAHHOM
nHpopmaymun.

A.7 3HaHMA opraHMsauum

MyHKT 7.1.6 HacToAwero CTaHAapTa CBA3aH C I'IOTpE6HOCTbPO onpegenntb N OCYLWECTBNATb
MeHeaXMeHT 3HaHWN, noaaep>xmBaembix OpFaHM3aLI,MEI71, ana obecneyeHus dDYHKLI,VIOHMpOBaHVIﬂ ee
npoueccos 1 A0CTUXKEHNA COOTBETCTBUNA NPOAYKUUN U YCOYT.

TpeboBaHMA, OTHOCALLMECA K 3HAHUAM OpraHM3aumnn, 6bi1M BBEAEHbI C LIe/bHO:

a) 3aWMTbl OpraHM3aumun oT NOTEPU 3HAHWUI, HaNnpUmep U3-3a:

- TEKYYECTU Kaapos;

- HEBO3MOKHOCTHM NoyYeHUa u obmeHa uHbopmauueit;

b) cTumynnMpoBaHusa opraHusaumm K NpuobpeTeHnto 3HaHWIN, HanpMmep, Ha OCHOBe:
- 06y4eHuns Ha cobCTBEHHOM OMbITE;

- HaCTaBHWUYECTBa;

- N3y4eHunA ny4ywiero onbiTa.

A.8 VYnpaBneHue npoueccamu, nNpPoAyKUMENn W ycayramu, MOCTaBAAEMbIMM  BHELIHUMM
nocTaBLMKamMm

Bce ¢popMbl BHELLIHMX NOCTaBOK NPOLLECCOB, MPOAYKLMN M YCAYT PacCMOTPEHbI B 8.4, Hanpumep:
a) 3aKynjeHHble Y NOCTaBLUNKa;

b) nosyyeHHble No cornalleHnto ¢ KoMmnaHnen-NapTHePoOMm;

C) Noay4YeHHble OT BHELIHEro NocTaslMKa Ha OCHOBE ayTCOPCUMHra NpPoLEeccos.

AyTcopcuHr Bcerga obnasaeT OCHOBHOM XapaKTEPUCTUKOW YCNYTK, NOCKOAbKY MMeeT No KpalHel
Mepe OAMH BUA, AeATeNIbHOCTH, ANA BbINOJHEHUA KOTOPOro HEO6XOANMMO B3auMOAeNCcTBME NOCTaBLLMKA
M OpraHnsaumu.

Cpeacrsa ynpaBneHMA BHEWHWMM NOCTaBKaMM MOTYT LUMPOKO BapbMpPOBaTbCA B 3aBUCMMOCTM OT
XapaKTepa Mpoueccos, NPoAyKUuMM K ycayr. OpraHM3aumsa MOMKET NPUMEHATb PUCK-OPUEHTMPOBAHHOE
MblLL/IEHWE A4 onpedeneHusa Buaa U CPeacTs ynpasieHus, NoAXoAALMX A1 KOHKPETHOro BHELHero
MOCTaBLUMKA W BHELLHE NOCTaBAAEMbIX MPOLLECCOB, MPOAYKLUN U YCAYT.

MpunnokeHne B

(cnpaBoyHoe)



OPYTUE MEXOYHAPOAHbBIE CTAHOAPTHI
B OBJIACTU MEHEOXXMEHTA KAYECTBA N HA CUCTEMbl MEHEOXMEHTA
KAYECTBA, PASPABOTAHHbIE UICO/TK 176

MeKayHapoaHble cTaHAAPTbl, ONMCaHME KOTOPbIX NPMBOAMTCA B HAaCTOALLEM NPUNOXKEHUU, Bblan
pa3paboTaHbl TexHuyeckmm Komutetom WCO/TK 176 pgna npepoctaBneHUa BCMOMOraTenbHOM
MHGOPMALUM OpraHM3auMAM, KOTOPble MPUMEHAIOT HaCTOALWMM CTaHAApT, U AAA NpefoCcTaBaAeHUA
PYKOBOAALMX YKa3aHMIA OpraHuMsaumsam, CTPEMSLMMCS NPeB30nTM ero TpebosaHua. PykoBogsawme
yKasaHuA unu TpeboBaHuA, copepKalimecs B SOKYMEHTaX, NePEYMCNEHHbIX B 3TOM MPUAOXKEHUN, He
OONONHAIT U He U3MeHAIOT TpeboBaHUA HACTOALLErO CTaHAapTa.

Ta6nmu,a B.1 nokasbiBaeT B3aMMOCBA3b mexgy 3STMMu CTaHgaptamn U COOTBETCTBYHOWMMU
pa3genamum HactoAauwero CtaHgapTa.

HacTosuwiee npuaoXKeHUe He COAEPXUT CCbIIKM Ha OTpacnesBble CTaHAAPTbl Ha CUCTEMDI
MeHe)KMeHTa KayecTsa, pa3paboTaHHble TexHUYeckum kommutetom MCO/TK 176.

HactoAawmin ctaHpapT ABnseTcAa OAHWM M3 Tpex OCHOBOMOaraloLmMx CTaHaapToB, pa3paboTaHHbIX
MUCO/TK 176.

MCO 9000 Cnctembl meHeaXMeHTa KavectBa. OCHOBHbIE MO/OXKEHMA U CNOBAPb CO34aET OCHOBDI
ONA Hag/exawero MOHMMAHWA W BHEeApPEeHWA HacToAwero craHgapTta. [puHUMNbl MeHearKMeHTa
KauyecTtBa, nogpobHoe onncaHue KoTopblx gaetca B MCO 9000, 6biam yuTeHbl B npouecce paspaboTku
HacToAwero ctaHgapTta. Camu 3TM NPUHLKNBLI He ABAAIOTCA TPeb6OBaHUAMM, HO OHU GOPMUPYIOT OCHOBY
Ons Tex TpeboBaHMN, KOTOpble yCTaHaBAMBaeT HacToAalwmi ctaHaapT. MCO 9000 TakKe onpeaensaet
TEPMWHbI, ONpeaeneHnA N OCHOBHbIe MOHATUA, UCNO/Ib3yeMble B HACTOALLEM CTaHOapTe.

MCO 9001 (HacTosAwWwMi cTaHAaPT) ycTaHaBAMBAET TPeboBaHUSA, HanpaBaeHHble FaBHbIM 06pa3om
Ha co3gaHue [oBepuA K NPOAYKLMU U yCayram, npeasaraembiM opraHusaumen, n, nocpeacTsom 3Toro,
Ha MoBbIWEHME YA0BNETBOPEHHOCTU MOTpebuteneii. MOXKHO TaKKe OXuAaTb, 4YTO HagJjexaliee
BHeZpeHMe 3TOrO CTaHZapTa MpUHeceT Apyrue BbIroAbl ONA OPraHuW3auMu, TaKMe KaK YAyYLIEeHHbIN
BHYTPEHHUI 06MeH nHopmaLmeit, nydliee NOHMMaHWE M ynpaBieHWe NPoLeccaMmn opraHn3auun.

MCO 9004 MeHeaXMeHT ana AOCTUXKEHUA YCTOMUMBOrO ycrnexa opraHusauunu. Noaxon Ha ocHoBe
MeHeAKMEHTA KauecTBa COAEPHKMUT PYKOBOAALLME YKa3aHMA ANA OpraHM3aLMi, CTPEMALLMXCA NPEB30MUTHU
TpeboBaHMA HACTOALWEro CTaHAapTa, OXBaTbiBas 60/see LWMPOKUIA CNEKTP BONPOCOB C TeM, YTOObI 3TO
MOF/I0 BECTU K Y/AyylleHUo obLMX pe3ynbTaToB AeATeNbHOCTU opraHmsaumu. MCO 9004 BKAtoyaet
MeToAMYECKOE PYKOBOACTBO NO CAMOOLEHKE C TeM, YTOObl OpraHn3aLLmMmn UMeiM BO3MOMKHOCTb OLLEHNBATD
YPOBEHb 3PENOCTN CBOMX CUCTEM MEHEIXKMEHTA KayecTBa.

MexayHapoaHble CTaHAapTbl, ONUCaHHbIE HUMKE, MOTYT MOMOYb OpraHM3aLMAM, KOraa OHWU
BHEAPAOT WU CTPEMATCA YAYYlUUTb CBOM CUCTEMbI MEHEA)KMeHTa KayecTBa, MPOLLeccbl MW BUAbI
OeATeNbHOCTH.

MCO 10001 MeHegMeHT. YA0OBNETBOPEHHOCTb noTpebuTenei. PyKoBoasawMe yKasaHMA No
npaBuaam NoBeaeHuA oA OpraHn3aLmi CAYKUT 418 OpraHn3aumm pyKoBOACTBOM B ONpeAesieHnn Toro,
4YTO ee mepbl Mo obecnevyeHUIo yAO0BNETBOPEHHOCTU MOTPebuTenei oTBEYAOT MX NOTpebHoCcTAM U
oXunaaHuam. MpumeHeHWe CTaHZAPTa MOMKET MOBbICUTL A0Bepue NoTpebuTeneit K opraHM3aumm u
YAYYWKUTb MOHMMAHME NOTPEOUTENAMM TOFO, YTO OHM MOTYT OXWAATb OT OPraHM3auUUKn, TEM CaMbIM
CHUXKaA BEPOATHOCTb HeA0Pa3yMeEHU U NPETEH3UN.

MCO 10002 MeHeaKMeHT KayecTBa. Y10BNETBOPEHHOCTb NOTpebuTenein. PykoBoasiime yKkasaHus
No ynpaBAeHUIO MPETEH3UAMM B OPraHM3aLMAX CAYKUT PYKOBOACTBOM MO npoueccy obpalieHus ¢
NpeTeH3nAMM Yyepes NpUsHaHMe U MU3yYeHWe MNoTpebHOCTEl M OXKMAAHWUI CTOPOH, obpalLaromxca ¢
NPEeTEeH3UAMM, U NPUHATUA pPEeLIeHMIA MO paspeLleHMi0 BOMPOCOB, CBA3AHHbLIX C npeTeHsusmu. OH



obecneunmBaeT OTKPbITbIN, Pe3y/abTaTUBHbIA W MPOCTOM ANA MNPUMEHEHMA MPOLLEeCC, BKAOYAOWMM
noarotoBKy nepcoHana. OH TaKKe MOMET MCNOoMb30BaTbCA B KayecTBE PYKOBOACTBA MaJibiMM
npeanpuATUSMU.

MCO 10003 MeHeaKMeHT KayecTBa. Y10BNEeTBOPEHHOCTb NOTpebutenei. Pykosoasliue yKkasaHusa
Mo yperyiMpoBaHUIO CMOPHbIX BOMPOCOB BHE OpraHM3auumn CAYKUT PYKOBOACTBOM A/15 Pe3y/ibTaTUBHOTO
N 3PPeKTUBHOrO paspelleHna CnopoB BHE OpraHM3auuiA No NpPeTeH3MAM, CBA3AHHbIM C NPOAYKLMEN.
PaspelueHmne cnopoB ABAAETCA CPeACTBOM YPEryIMPOBAHNA CUTYaLLMN B CAYHAAX, KOTAQ OpraHM3aumum He
MOTyT yperyanmpoBaTb BOMPOCbl NO yAOBJETBOPEHUIO MPETEH3MM BHYTPW OpraHusaumun. boabwmHcTBO
NpeTeH3u MOryT ObiTb YCMEWHO paspelleHbl BHYTPW opraHu3aumm 6e3 npumeHeHua npoueayp, B
KOTOPbIX CTOPOHbI BbICTYMNAOT NPOTUBOOOPCTBYIOLLMMMU CTOPOHAMM.

MCO 10004 MeHeaKMeHT KayecTBa. YA0BNETBOPEHHOCTb NOTPebutenei. PykoBoasiume yKasaHus
MO MOHWTOPUHIY U WU3MEPEHMUIO CAYXKUT PYKOBOACTBOM [A/1A BblpaboTKM Mep, HamnpaBAeHHbIX Ha
noBsbllWEeHWE YA0BNETBOPEHHOCTM NoTpebutenein U Ha WMAEHTUOUKALMIO BO3MOXKHOCTEN YayylLeHUA
NPOAYKLUMMU, MPOLECCOB M XapaKTEPUCTUK, KOTOPbIE ABAAIOTCA LEHHbIMM ANA noTpebuTeneit. Takue mepsl
MOTYT YCUNUTb NOANIbHOCTb NOTPebUTeNelt 1 NOMOYb OPraHN3aUMK yaepKaTb NOTpebuTenen.

MCO 10005 Cuctembl meHearKMeHTa KayecTBa. PyKoBogAllMe yKa3aHMA MO MNAaHaM KadecTsa
CNYXMUT PYKOBOACTBOM NO pa3paboTKe M MCMO/Ib30BaHMIO N1IaHOB KayecTBa Kak CBA3YIOLWEro cpecTsa,
cBA3blBatollero TpeboBaHMA npouecca, NPoAyKTa, NMPOEKTa WUM KOHTpaKTa ¢ pabouymmum metogamm u
npakTMKamu, obecneumBalrolMX NPOU3BOACTBO NpoayKuuu. lMpeMmyuiectBa oOT pas3paboTKM NnaHa
KauyecTBa byayT BblparkaTbCA B NOBbILEHHOM YBEPEHHOCTM B TOM, YTO TpeboBaHMA 6yayT BbINOJIHEHbI, YTO
npoueccbl HAXOAATCA NoA, yNpaBAeHUEM, a TAKKe B MOTMBALLMM BCEX, KTO BOB/IeYEH B paborTy.

MCO 10006 Cnuctembl meHegKMeHTa KadecTBa. PykoBoasaLLMeE YKAa3aHMA NO MEHEAXKMEHTY KayecTsa
B MPOEKTaX MPUMEHUM K LLMPOKOMY CMIEKTPY MPOEKTOB: OT MaJibiX A0 60/bLINX, OT MPOCTbIX A0 C/OXKHbIX,
OT OTAENbHOro NPOEKTa 40 NPOEKTA, ABAAKOLWEroca 4yactbto cepun npoektos. MCO 10006 ncnonbsyetca
NepcoHanoMm, OCYLLECTBASAIOWMM PYKOBOACTBO MPOEKTAMM, W TeMu, KOMY HYXHO obecneunTb
NPMMEHEHNE UX OpraHM3auMen NpakTUK, coaepKawmxca B ctaHgapTax MCO, npegHasHavyeHHbIX AN
CUCTEM MEHeAKMEHTA KayecTsa.

MCO 10007 Cuctembl meHearKMeHTa KayectBa. PyKoBogAlMe YKa3aHMA N0 MeHeOXMEHTY
KoHdUrypaummn npeaHasHayeH A5 OKasaHMA COAENCTBMA OpraHM3aumnam, NPUMEHAIOWNM YNpaBieHme
KoHduUrypaumen anAa TEXHUYECKOTO M aAMMHUCTPATMBHOIO PYKOBOACTBA Ha MPOTAMKEHMM BCEro
KM3HEHHOrO UMKNA NpoAyKUMW. MeHeaKMEeHT KOHpUrypauuMm MoXKeT ObiTb WMCNo/b30BaH AN
BbINONHEHUS TPeboBaHUM K WAEHTUOMKALUM U MPOCNEKUBAEMOCTU MNPOAYKUMM, YCTAHOB/IEHHbIX B
HACTOALLEM CTaHAApPTE.

MNCO 10008 MeHeaKMeHT KavecTBa. YA0BNETBOPEHHOCTb NOTpebutenei. Pykosoasiume yKkasaHusa
MO 3N1EKTPOHHbLIM TOPrOBbIM CAENKAM MEXAY IOPUANYECKUMUN U GU3NYECKMMUN INLAMU JAET PYKOBOACTBO
no TOMYy, Kakum 06pa3om opraHM3auMm MOryT BHEAPUTb Pe3y/IbTaTUBHYIO U 3PPeKTUBHYIO cnucTemy oA
3NIEKTPOHHbIX TOProBbIX OMepaLMii MeXKAy OPraHU3auMAaAMM U NOTPebUTeNAMU, U TeM CaMbiM CO34aTb
OCHOBY pAnsa TOro, 4Tobbl NOTpebuTenn MMenn NOBbLIWEHHYK YBEPEHHOCTb B OTHOLWIEHUW TaKUX
3NIeKTPOHHbIX TOPrOBbIX OMNepaLyMii; NOBbICUTL CNOCOBHOCTL OpraHn3aLLMn yA0BAETBOPATL NOTpebuteneit;
a TaKXXe YMEHbLUWTb KOJIMYECTBO NPETEH3UIN U CNOPOB.

MCO 10012 Cucrtembl MeHeaKMeHTa M3MepeHui. TpeboBaHMA K Mpoueccam M3MEPEHUN W
n3meputTenbHOMY O0OOpPYAOBAHUIO CAYKUT PYKOBOACTBOM AN MEHEAXMEHTA W3MepPUTENbHbIX
NPOLLECCOB M METPOJIOrMYECKOro NOATBEPHKAEHUA U3MEPUTENbHOTO 060PYA0BaHUSA, UCMONb3YEMbIM A
obecrneyeHns W AEMOHCTPaLUMM  COOTBETCTBUS  MeTponoruvyeckmm  TpebosaHuam. CraHaapt
ycTaHaBnAmMBaeT TpeboBaHMA MeHeKMeHTa KayecTBa B CUCTEME MeEHEIKMEHTa M3MepeHun anA
BbIMNOJIHEHUA METPONOTNYECKUX TpeboBaHMN.

MCO/TO 10013 PykoBoaALLMe YKa3aHUA MO AOKYMEHTUPOBAHMIO CUCTEM MEHeAXMeHTa KavecTsa



COAEPXUT PYKOBOAALLME YKa3aHUA NO pa3paboTke U NPUMEHEHUIO AOKYMEHTaUMKN, Heobxoamnmown ana
CUCTEMBI MEHEeA)KMEeHTa KayecTBa. IJTOT TEeXHMYECKMI OT4YeT MOXKeT 6biTb MCnoib3oBaH AnA
AOKYMEHTUPOBAHMA CUCTEM MEHEOKMEHTA, OT/IMUYHbIX OT CUCTEM MEHEAKMEHTA KauecTBa, A1 KOTOPbIX
npegHasHadyeHbl ctaHgaptbl MCO, Hanpumep, O1A CUCTEM 3SKOMOMMYECKOr0 MEHeAXMEHTa M CUCTEM
MeHeaXMeHTa 6e30nacHoCTH.

MCO 10014 MeHepnXMeHT KayecTBa. PyKoBoAAllMe YKa3aHWA MO AOCTUXKEHUO PUHAHCOBLIX U
3KOHOMMYECKUX NPEMMYLLECTB afpeCOBaH BbiClleMY pyKoBoacTBY. CTaHAAPT COAEPXKMUT pyKoBoAALLMe
YKasaHMA MO [AOCTUMMEHUID (UHAHCOBLIX M 3KOHOMMYECKMX MPEeMMYLLEcTB 3a CcYyeT MNpPUMEHEHMUs
NPUHLMMNOB MeHeaKMeHTa KayecTBa. OH nomoraeT B paboTe No NPUMEHEHMIO NPUHLMMOB MEeHeAKMEHTa
n obneryaet BbIbOP METOAOB M MHCTPYMEHTasbHbIX CPEeACTB, MO3BOAOWMX 0b6ecrneymTb YyCTOMUYNBDIN
ycnex opraHmMsaumm.

MCO 10015 MeHearKmeHT KauyecTBa. PykoBogsliMe yKasaHMA Mo obyyeHUto npegnaraet
pyKOBOAALLME YKa3aHWA, HaMnpaB/JeHHble Ha OKa3aHMe MNOMOLLM OpraHus3aumMaM W MOCBALLEHHbIe
BONpPOCaM, CBA3aHHbIM C obyyeHuem. CTaHAAPT MOXKET MPUMEHATLCA B NHOOLIX CUTyauuAx, Koraa
TpebyeTcs pyKOBOACTBO, UTOObI PAaCKPbITh COAEPKaHME U MHTEPNPETUPOBATb CCbI/IKK Ha "obpa3osaHue"
n "obyuyeHue", ucnonblyemble B cTaHgapTax MCO, npegHasHayYeHHbIX AN CUCTEM MEHeAKMEHTa
KavecTBa. J/llobana ccbiika Ha "obyyeHune" BKAOYaEeT Bce TUMNbl 06pa3oBaHMA U NOATOTOBKM.

MCO/TO 10017 PyKkoBoAsaLime yKkasaHUA No NPUMEHEHMIO CTaTUCTUYECKNMX METO10B B COOTBETCTBUMU
¢ MCO 9001:2000 npepnoctaBasaeT pas3bACHEHUA B OTHOLIEHUM CTAaTUCTUUYECKUX METOA0B, NPUMEHEHME
KOTOpPbIX CBA3aHO C M3MEHYMBOCTbIO, Habntogaemoit B NoBeAEHMM U pe3ybTaTax NPOLEccoB, AaXe B
YCNOBUAX Kayluerca ctabunbHocTn. CTaTUCTMUECKME MeTOAbl MO3BOJIAIOT Jy4ylle MCMoJ/ib30BaThb
MMeLLMeCs AaHHble, MOMOrafa MPUHUMATbL pelleHuA, U Tem CaMblM COAENCTBOBATb MOCTOAHHOMY
YIYULIEHMIO KauecTBa NPOAYKLMM U NPOLLECCOB ANA AOCTUXKEHWNA YA0BNETBOPEHHOCTUN NOTpebuTene.

MCO 10018 MeHeaXMeHT KauyecTBa. PykoBoasALmMe yKa3aHUA MO BOBAEYEHUIO PaBOTHMKOB M UX
KOMMNETEHTHOCTU COAEPKUT PYKOBOAALLME YKa3aHWUA, KOTOPbIE OKa3blBaOT BAUAHNE HA BOBIEYEHHOCTb U
KOMMNETEHTHOCTb pPaboTHMKOB. CUCTEMA MeHe[XMEeHTa KayecTBa 3aBUCUT OT BOBJIEYEHHOCTU
KOMMNETEHTHbIX PAabOTHMKOB M OT TOro, KaK OHW MCNOAb3YIOTCS M HACKOAbKO OHW MHTErpMpOBaHbl B
opraHusaumio. KpaiHe BaXHO MAEHTUPUUMPOBATbL, PA3BMBATL M OLEHMBATL HEOOXOAMMblE 3HAHMUA,
HaBblKM, NoBeaeHMe K pabouyto cpeay.

MCO 10019 PyKoBoasaluMe yKasaHWs NO BbIOOPY KOHCY/IbTAHTOB MO CUCTEMAM MEHEKMEHTa
KayecTBa M MCMOJIb30BaHUIO UX YCAYT CNYXKUT PYKOBOACTBOM MO BbIGOPY KOHCY/IbTAHTOB NO CUCTEMAM
MeHeXMeHTa KayecTBa M WCMO/b30BaHUIO MXx ycnyr. CTaHAapT fJaeT pyKoBOACTBO MO npoueccy
OLLEHMBAHUA KOMMNETEHTHOCTU KOHCY/bTAaHTOB MO CUCTEMAM MeHeAKMEHTa KayecTBa M obecneymsaet
YBEPEHHOCTb B TOM, YTO NOTPEBHOCTU M OUOAHWUS OpPraHM3auMM B OTHOLIEHMM YCAYT KOHCY/IbTAHTOB
6yayT yA0BNETBOPEHDI.

MCO 19011 PykosogAwMe yKa3aHMA NO ayauTy CUCTEM MEHEOKMEHTa CAYXKUT PyKOBOACTBOM MO
MEHeXMeHTY NporpaMmmsl ayauTa, No NJAHUPOBAHUIO N NPOBEAEHUIO ayANTa CUCTEMbI MEHEAKMEHTA,
a TaKXe No KOMMEeTEHTHOCTU U OLEHMUBAHUIO ayaUTOPOB U ayauTopcKkmx rpynn. OH npegHasHayeH gnA
NPMMEeHeHUA K ayauMTopam, OopraHu3aumam, BHEAPAIOWMM CUCTEMbI MEHEAXMEHTA, N OpraHM3aumam,
KOTOpPbIM TpebyeTca NPpoBOAUTbL ayANUTOPCKUE NPOBEPKU CUCTEM MEHEAKMEHTA.

Tabnumua B.1 - B3aumMocBA3b MeXXay ApYrMMN MexXayHapoaHbIMKU CTaHAapTaMu B 061acTU MeHeaXMeHTa
KayecTBa, CTaHAaPTaMKM Ha CUCTEMbI MeHeA)XMeHTa KayecTBa U pa3fenaMm HacToALLLero cTaHaapTa



Adpyrne

mexagyHapoaHbie

Pa3gen HacToALWero cTaHaapTa

cTaHaapThl 4 5 6 7 8 9 10
MCO 9000 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny
MCO 9004 Ko Bcemy | Ko Bcemy | Ko scemy | Ko scemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasaeny | pasgeny | pasgeny
NCO 10001 8.2.2, 9.1.2
8.5.1
NCO 10002 8.2.1 9.1.2 10.2.1
MNCO 10003 9.1.2
NCO 10004 9.1.2,
9.13
MCO 10005 5.3 6.1,6.2 Ko Bcemy | Ko Bcemy 9.1 10.2
pasgeny | pasgeny
MCO 10006 Ko Bcemy | Ko Bcemy | Ko scemy | Ko scemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasaeny | pasgeny | pasgeny
NCO 10007 8.5.2
MCO 10008 Ko Bcemy | Ko Bcemy | Ko scemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasaeny | pasgeny | pasgeny
NCO 10012 7.1.5
MCO/TO 10013 7.5
MCO 10014 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy




pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny

MNCO 10015 7.2

MCO/TO 10017 6.1 7.1.5 9.1

MCO 10018 Ko Bcemy | Ko Bcemy | Ko scemy | Ko scemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny

MnCO 10019 8.4

MCO 19011 9.2

MpumeuaHue - "Ko Bcemy pasgeny” yKasbiBaeT Ha TO, YTO BCe MoApa3gesibl B KOHKpPeTHOM pasaesne
HaCTOALLEro CTaHAApPTa MMEHT OTHOLLEHWNE K APYroMy MeXKAyHapoAHOMY CTaHAaPTY.




Mpunoxkenne A
(cnpaBouHoe)
CBELEHMA
O COOTBETCTBMWM CCbINOYHbIX MEXAYHAPOAHbBIX CTAHOAPTOB
HALLMOHAIbHBIM CTAHAAPTAM POCCUMCKOM ®EAEPALUN

Tabnvua OA.1

O603HavyeHne CreneHb O603Ha4YeHne 1 HAMMEeHOBaHME COOTBETCTBYIOLLLErO
CCbINOYHOIO COOTBETCTB HauMOoHanbHOro cTaHgapTa Poccuiickoin Peaepauymm
MeXAYHapoAHOro na
cTaHpapTa
ISO 9000:2015 IDT TOCT P MCO 9000-2015 "CuctemMbl MeHea)KMeHTa Ka4yecTsa.

OCHOBHble NO/IOXKEHUA 1 cnoBapb"

ISO 9004:2009 IDT TOCT P WMCO 9004-2010 "MeHeaxMeHT Ana [AOCTUMKEHUA
yCTOMUYMBOrO  ycnexa opraHusaumu. [oaxos Ha  OCHoBe
MeHeZKMeHTa KavyecTea"

ISO 19011:2011 IDT FOCT P MCO 19011-2012 "PykoBoAsiMe YyKasaHMA MO ayauTy
cucTtem meHeaKMeHTa"

ISO 9001:2008 IDT TOCT P MUCO 9001-2015 "Cuctembl MeHea)KMeHTa KayecTsa.
TpeboBaHua"

ISO 10001:2007 IDT [OCT P nco 10001-2009 "MeHenXmMeHT  KayecTBa.

YA0BneTBOpeHHOCTb noTpebuteneit. PekomeHaauumn no npasmiam
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noseaeHuna aas opraHnsaumin”

SO 10002:2014

<*>

ISO 10003:2007 IDT [OCT P nco 10003-2009 "MeHenXmMeHT  KayecTBa.
Y0,0BNeTBOPEHHOCTb notpebutene. PekomeHaaLmm no
YyperysmpoBaHUIo CNOPHbIX BONPOCOB BHE opraHM3auumn”

ISO 10004:2012 <*>

ISO 10005:2007 TOCT P MCO 10005-2007 "MeHegKMeHT oOpraHM3auuu.
PykoBogsALLMe yKa3aHMA MO NN1aHUPOBAHUIO KayecTBa"

ISO 10006:2003 IDT FOCT P MUCO 10006-2005 "Cuctembl MeHearKMeHTa KayecTBa.
PyKoBoACTBO NO MeHeAKMEHTY KauyecTBa Npu NPoeKTUpoBaHMn"

ISO 10007:2003 IDT TOCT P MCO 10007-2007 "MeHeOKMeHT oOpraHM3auuu.
PykoBogsALMe yKa3aHMA Mo ynpaBaeHuto KoHdurypaumen"

ISO 10008:2013 IDT OCT P nco 10008-2014 "MeHenXMeHT  KayecTBa.
YaoBnetBopeHHOCTb noTpebuteneit. PykoBoadAwme yKasaHWA Mo
3/IEKTPOHHbIM TOProBbIM CAENKAM MeXKAy PUANYECKUMU U
dusmyeckmumm nmuamm”

ISO 10012:2003 IDT FOCT P MCO 10012-2008 "MeHenKMeHT opraHu3aunmn. Cucremsl
MeHeaXMeHTa usmepeHnin. TpeboBaHMA K NpoLeccam U3MepeHui
N nsmepuTenbHoMmy obopynoBaHuio"

ISO/TR 10013:2001 IDT TOCT P WMCO/TO 10013-2007 "MeHeaMeHT opraHusaumu.
PykoBoACTBO MO [AOKYMEHTMPOBAHMIO CUCTEMbI MEHEeAXMEHTA
KayecTBa"

| 1ISO 10014:2006 IDT TOCT P MCO 10014-2008 "MeHegKMeHT oOpraHM3auuu.

PyKoBogsawMe yKa3aHMsA MO AOCTUNKEHWIO 3KOHOMMYECKOTro
addeKTa B cucTeme meHeaKMeEHTa KayecTea"
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ISO 10015:1999 IDT TOCT P MCO 10015-2007 "MeHeOKMeEHT oOpraHM3auuu.
PykoBogsALLMe yKaszaHMA No obyyeHunro"

ISO/TR 10017:2003 IDT TOCT P WMCO/TO 10017-2005 "CraTucTU4YecKMe MeTopl.
PykoBoacTBo no npumeHeHuto B cootsetctamm ¢ FTOCT P MCO 9001"

ISO 10018:2012 IDT FOCT P MCO 10018-2014 "MeHenxMeHT KauyecTBa. PykoBoasawme
YKa3aHMA No BOB/IEYEHUIO PabOTHUKOB U UX KOMMETeHTHOCTK"

ISO 10019:2005 IDT TOCT P WCO 10019-2007 "MeHeaXMeHT oOpraHu3auuu.
PykoBoacTBO NO  Bbl6OpPY  KOHCYNbTaHTOB MO  CUCTEMAM
MeHeAKMeHTa KayecTBa 1 UCMO/1b30BaHUIo nx ycayr"

<*> COOTBETCTBYHOLUIA HALLMOHA/bHbIV CTAHAAPT OTCYTCTBYET. [JO ero yTBeprKaAeHns pekomeHayeTcs
MCNoNb30BaTb NEPEBOA HA PYCCKMI A3bIK AAHHOTO MeXAyHapoAHoro craHgapta. lepeBos, AaHHOro
MEXAYHapo4HOro CcTaHAapTa HaxoguTca B PegepasbHOM WMHOOPMAUMOHHOM GOHAE TEXHUYECKUX
pernameHTOB M CTAHAAPTOB.

MpumeyaHue - B HacToswen Tabauue MCNoNb30BaHO C/eaylollee YCI0BHOe 0603HauYeHne cTeneHun
COOTBETCTBMA CTAHAAPTOB:

- IDT - naeHTMYHble CTaHAAPTbI.
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